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Introduction

Everbridge Community connects with the Public Safety mobile application to
provide community and public-safety information in one convenient place. The
integration puts important information at users’ fingertips, making it easier to
access and manage community information alongside public-safety resources.
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A protest is planned for your area tomorrow at 5 pm. Please prepare for potential road closures and increased traffic.

Pfieffer University
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A Flash Flood Warning has been issued in your area. Please remain indoors and secure any animals or children.
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View profile

Everbridge Community can include both existing Open Member Portal profile
subscriptions and Community subscriptions migrated from Nixle. This provides
access to subscriptions from both sources through Everbridge Community.

The Everbridge Community is optimized for both desktop and mobile browsing via
the Public Safety by Everbridge Mobile App, allowing members to manage their
profiles and check Notifications on the go. For more information, see the Public
Safety by Everbridge User Guide.



https://supportcenter.everbridge.com/hc/en-us/articles/19141381738267-Mobile-Public-Safety-by-Everbridge-User-Guide
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Flash Flood Warning

A Flash Flood Warning has been issued in your
area. Please remain indoors and secure any
animals or children.
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Everbridge Community Profiles

Creating an Everbridge Community Profile

Members can create their Everbridge Community Profile from the sign in page. To
create a profile:

1. Navigate to the Everbridge Community Sign In page.
2. Click Create Account.

~rearbridge

Yeverbridge

Community Profile

formed Sbout ICHl Bmeigencies and

Sign In

3. The Sign Up page will appear. Use one of the following two methods to
register:
» Email Address - A valid email address can be used to register for the
Community Profile. Valid email addresses entered into this field will be
denoted by a green checkmark and email icon.

Virvurboidge
Yeverbridge
Community Profile
Sign Up
.
| e

» Phone Number - A valid phone number can be used to register for the
Community Profile. Valid phone numbers entered into this field will be
denoted by a green checkmark and phone icon. Once entered, click



https://public.everbridge.net/home
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either Text me a code or Call me to receive the six-digit verification
code via text or automated phone call, respectively.

Viebridge
Yeverbridge

Community Profile

N persgees i

Sign Up

ate your Everbridge profie

| I not & robot

o The Call me option is recommended for users that only have
access to a landline. It can also be used when signing in.
4. The six-digit verification code will be sent to the registered email address or
phone number. Enter the code to verify the email address or phone number.

Varvarbridge

« Check your email

A verification message will appear if the correct verification code was




Yeverbridge

submitted.

=]
Email Verified

5. Once the account has been verified, the Add Your Information page will
appear.

Yaverbridge

& Add your information

Bl - | Mobie Phone

Home Postal Code

Preferred Language

Everbridge Community plans 1o support prefered languages beginning in 2026
Ehech e bew 10 e ate that o undentand and agree 10 e Evertrioge Terma of Use, and the
Eratoads Gantesl Proe iy Mitele

[0 1 szeepn e torma snd conditions

Creale Account

Enter the following details:
o First Name
e Last Name
e Email Address (if not already provided)
e Phone Number (if not already provided)
e Home Postal Code
o Preferred Language
6. Review the Terms and Conditions and click the checkbox to accept them.
7. Verify the email address or phone number that should be associated with this
profile but wasn't used during the initial sign-up process. For example, since
we started the sign-up process with an email address, we now need to verify
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the phone number.

Vancbadge

& Add your information

]

O04E

English (United States)

Evertridge Community plans to support preferned languages beginning in 2036

N acoepi tse eerms and conslitons

0 Tet me & eode

# Callme

8. Click Create Account.
9. A message will appear confirming that the account was successfully created.
Click Complete Alert Setup to return to the Sign In page.

“arvortidge

Don't Miss Important Alerts

You've successfully created your account. To
receive alerts, please log back in and choose your
notification preferences.
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Signing In to Everbridge Community

Users can sign in to the Everbridge Community by entering the email address or
phone number associated with their account.

To sign in:

1. From the Sign In page, enter either the email address or phone number

associated with the account.

Yevortwidge
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Community Profile

Sign In

2. Click Continue.

3. A six-digit verification code will be sent to the submitted email address or
phone number. Enter it on the Verification page.

Le.

~rvertwidge

€« Check your email

-

Farverbricge com Input your Code Delow
Miore
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4. If the verification code is accepted, the Everbridge Community Home page

will open, where users can add or manage Subscriptions as needed. Any
Q

[ A Home

() Subscriptions rbf
T Pratiic
Urivversit.
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A protest is planned for your area tomorrow at 5 pm. Please prepare for potential road closures and increased traffic,

Pfieffer University
tbr

A Flash Flood Warning has been issued in your area. Please remain indoors and secure any animals or children.
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Finding More Subscriptions

The Subscriptions page displays Organizations associated with the Everbridge
Community profile and provides options for finding additional Organizations.

To find and add Subscriptions:
1. From the Subscriptions page, click Find More Subscriptions.

“everbridge
& Home Subscription Management
) Subscriptions
Q Find More Subscriptions >
Search and discover new subscriptions to follow
LA  Los Angeles Fire Department (LAFD) e Pigffer University

sV
View profile

2. Search for an Organization by name, ZIP code, or Search Terms, then click
Subscribe from the list once it's been populated. Note that only Organizations
with Public Member Portals will be available to add.

< “everbridge

Hi . 5 at
fr Home Find More Subscriptions
O Subscriptions Search and discover new subscriptions 1o follow
Q, City of Los Angeles a,
Subscriptions
CO  City of Los Angeles Emergency Alerts Subscribe [

v
View prof
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. NOTE: An Organization's Search Terms take about five minutes
to populate in the Everbridge Community search after creation in
the Manager Portal from Settings > Everbridge Mobile App >
Search Terms.

3. Depending on the Organization's configuration, a confirmation modal may
appear informing the subscriber that their personal information will be
collected and used by the Organization to which they're subscribing. Select

;tbe checkbox, then click Continue. <

Join City of Los Angeles Emergency Alerts

You are about to register with City of Los Angeles Emergency Alerts, which may
have its own Terms of Use and Privacy Policy.

If you register with City of Los Angeles Emergency Alerts, your personal
information (e.g., name, email, phone) will be shared with and used by City of Los

Angeles Emergency Alerts.

Everbridge does not control how City of Los Angeles Emergency Alerts handles
your information.

| understand and wish to proceed

A 4




Yeverbridge

4. The Organization's Member Portal Registration page will appear. Fill in the
requested details for each section.

Complete Your Registration

Register to Receive Communications

Location Information
Please enter your primary location information. Additionl locations can be added in a later step.
Location Name

Address

Apartment / Suite / Unit

city State  ro
Please select.
Postal Code. Country / Regis
st

Contact Information

Emell Add

@evertridge.com

TEXT #1 (10 Dight #)

5. Click Register.

6. The Complete Profile process will begin. Fill in the Profile's details on each
required step, such as Locations, Alert Subscriptions, or Information pages as
needed. Note that each Member Portal is customized by the individual
Organization and their business needs.
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Click Save & Continue to proceed to the next section.

Welcome

2 Help & Answers

@ Language: = English (United Sates) (US)

Complete Profile

profile Locations  Review

Profile Information

toyou.

with * are required.

First Name *

Last Name *

Registration Emal

‘ @everbridge.com ‘
Time Zane

[ pose et |
Contact Information
-

(@everbridge.com ‘

OB TEXT# (100ights)

Country / Region TEXT #1 (10 Digit #) Number

Urited States N ‘

e \

BB Mobile Phone #1

Country / Region Mobile Phone #1 Number

Urited States N ‘ =

e \

OB Business Email

OB TTV/TTO Device

Country / Region TTV/TTD evice Number

Country / Region TEXT 42 (10 Digit #) Number

United states ] [=

OB TEXT#2(10Digit#)

Uniea states I [=

©OE  Home Phone #1

Country / Region Home Phone #1 Number

Country / Region Mobile Phone #2 Number

United States . ‘

@ Mobile Phone #2

United tates . ‘ -

OB HomePhone £2
Country / Region Home Phone #2 Number

United States . ‘ - ‘ ‘

5 Business Phone

Gounty / Region Business Phone Number
Urited tates N ‘
e ‘
Everbridge App
Notlogged n

Recelve notifications from the Everbridge Moblle App:

@ Fleaseote

By sub nessage the alerts you specify. Message
frequency may vary. Message and data rates may apply. Reply HELP for help, STOP 1o opt out
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7. Once all of the pages have been filled, check the submitted information on
the Review page. If it all looks correct, click Finish.

Lastt s

Complete Profile @‘—@‘—9!w

My_Profile (Edit)

@everbridge.com

Location Information (Edit)

‘Static Locations.

8. The finished profile will appear. Click Back to Everbridge Community in the
top menu bar to return to the Community.

Home Back To Everbridge Community Notifications Qverview

&} Language:

English (United States) (US)
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9. The newly-added Organization can now be seen and accessed from the

Subscriptions page.

“everbridge
@ Home Subscription Management
Q0 Subscriptions

q,  FindMore Subscriptions
e e Subs

Search and diseo pscriptions 1o follow

LA Los Angeles Fire Department (LAFD) wewne  Plieffer University

CO  City of Los Angeles Emergency Alerts

sV
View profile
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Subscription and Organization Details

Selecting a subscription from the Subscriptions page opens the subscription
landing page. This page provides additional information about the Organization,
past messages, and options for managing the subscription.

For Open Member Portal subscriptions, click Manage Subscription to open the
Organization's Member Portal and continue managing the subscription.

oy < Pfieffer University

far Home

rhoy T
[J Subseriptions

(=

All Caught Up!

Your subscribed organizations haven't posted
any new alerts recently. Check back soon for
updates!

~ View Past Messages (3)
I ( Pfieffer University

The campus will be closed to all students and faculty this Friday for emergency repairs and maintenance. Class
schedules will resume on Monday.

Pfioffor University
tbr °7
English 505 - Stary Theary will be held in Mackenzie Hall Room 202 for all 912 classes.

oy

View profile I [ Pietfer University

A Flash Flood Warning has been issued in your area. Please remain indoors and secure any animals or children

Share This Organization

¥ Facebook X x =2 Copy Link
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Viewing Alert Details in Everbridge Community

Recent messages from subscribed Organizations appear in the Home Feed.
Selecting a message opens the Alert Details page, where the complete message
and any attachments can be viewed.

The page also provides a language selector for viewing the message in a
preferred language. When available, Al translation can be used to translate
Everbridge 360 Communications into the selected language.

N ¢ “everbridge
fir Home o City of Los Angeles Emergency Alerts High
O Subscriptions
@ English (US) -
LA City Alert: Dangerous Coastal Weather Affecting the City of Los Angeles

Daugerous Coastal Weather Affecting the Ciry.of Los Angeles

astal beach flooding,
tember 30, 2026 {due

City of Los Angeles
regions beginning Sv

e | i

Moderate coastal flooding is expected in the Los Angeles area. During this tine, there is an increased risk for ocean drowning. Rip currents
will be widespread and very strong. potentially pulling swimmers and surfers out 1o sea. Large breaking waves can cause injury, wash people
off beaches and rocks, and capsize small boats pear shore. Enhanced beach evosion is also expected to ocour.

During high tide, flooding of sea water is likely. which will impact areas such as parking lois, beaches, and walkways.

Sandbags: For residents living in areas prone 1o coastal flooding. find LA City fire station locations with ready-to-fill sandbags as well as
information on proper sandbag placement available at the LAFD sandbag page: haps:/lafd. ore/news lafd-provides-sandbags-
homeowpers#Sand| CALIONS

Public Health Ocean Water Use Advisory: The Los Angeles County Department of Public Health advises the public to avoid swimming,
surfing, and playing in scean waters a Angeles County beaches due 1o elevated bacteria levels that exceed state health standards.
For the latest advisary information, pl cbealth lasoaniy: g media

Please monitor weather gov/lo’ for the Intest weather tremnds and advisories.

Please visit grmerpencylacity povieain for preparedness resounces.
Al translated; may be inaccurate

B Share This Alert
v
View profile

§ Facebook X oo Copy Link

NOTE: Al-translated Communications include an Al disclaimer at the bottom
of the message.

Sharing an Alert

Community members can share the link via Facebook or X by using the options at
the bottom of the message, or by copying a link to share externally as needed.

Share This Alert

£ Facebook X X @ Copy Link
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My Account

The My Account page provides options for managing account settings and profile
information and can be accessed by clicking View Profile in the bottom-left corner.
The page provides access to the following options:

e Import
e Delete Account
e Profile
everbridge
fr Home My Account

O Subscriptions All accounts associated with your contact information will be unified into a single account

4 import v
0 Delete Account

2 Profile

o
v

Logging Out

To log out of the Everbridge Community, click Logout at the bottom to return to the
Sign In page.




Yeverbridge

Importing Existing Accounts

The Import function allows existing accounts to be located and connected to an
Everbridge Community profile. Existing accounts can be linked by verifying the
email address or phone number associated with the account or by signing in with
previous Member Portal credentials.

To begin, from Settings - My Account, click Import to navigate to the Account
Linking page.

¢ “everbridge

@t Home Account Linking
J Subscriptions

Automatic Account Linking "

Manual Account Linking "

Linking Existing Nixle Accounts

Existing Nixle accounts can be linked within the Everbridge Community during the
sign-in process. After entering a phone number or email address associated with a
Nixle account, a one-time password is used to verify the account. Once verified,
the option to link existing accounts is presented.

Linking an account allows previously registered Nixle information to be associated
with the Everbridge Community profile. This ensures continued access to
Subscriptions and enables updates to contact information.
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NOTE: When signing in to Everbridge Community, Nixle users may not see
all of their Nixle Subscriptions until all local agencies migrate to Everbridge
360. Nixle users will be capable of linking all Member Portal accounts to the
same Everbridge Community profile used for Nixle Subscriptions.

Automatic Account Linking

Click Automatic Account Linking to automatically locate accounts that match the
registered email address or phone number. Once clicked, any accounts that match
the registered email address or phone number will appear on the Home page.

If there are no additional accounts that match the email address or phone number,
once clicking Automatic Account Linking, a message will appear at the bottom of
the page saying that no accounts were located.

We didn't find any additional accounts that match your e-mail or phone number.
To find accounts that were registered under a different e-mail or phone number,

update your profile, and run Automatic Account Linking again.
X

Manual Account Linking

Accounts can also be manually linked using the username and password
associated with their Member Portal profile. To manually link an account:

1. Click Manual Account Linking.
2. Enter your Member Portal username and password.
3. Click Login.

Key Considerations

Consider the following details when linking a Nixle account to Everbridge
Community:

» Nixle accounts are accessed using the same phone number or email address.

* A one-time password is required to verify account ownership.

« Account linking may occur automatically or require confirmation during sign-
in.
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Deleting an Account

Deleting an Everbridge Community account will permanently remove your
universal profile, unsubscribe you from all Organizations, and revoke any SMS
opt-ins.

To delete your account:
1. From the Settings page, click Delete Account.

2. The Delete Account page will open. Click the Delete Account button.

& “everbridge

@ Home Delete Account
) Subscriptions

Sarah

By deleting your account, you permanently remove your profile, all linked accounts, SMS apt-ing, and active subseriptions. This action alse
stops all future messages 1o your numiber of email.

sV
View profile

3. Click Confirm and Delete.

Confirm Account Deletion

This action cannot be undone and stops all future messages to your number or
email. Are you certain you want to proceed?

Cancel Confirm and Delete

The account will be deleted, and the user will be returned to the Sign In page.
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Profile

The Profile page allows members to update their basic information, contact details,
and notification preferences.

NG ¢ Yeverbridge

fr Home Profile
Set preferences for how we contact you, including email address, phone numbers, and preferred language.
QO Subscriptions

Basic Information
Set your name and preferred language.

o Name R
2

@ Preferred Language
English (United States)

® Time Zone
Not set

Contact Information
Your contact information is used to manage your account, authemlca(e‘ and send you communications.

= Email R

% Phone )

W View profile
Notifications
Set preferences for when notifications should be paused.

Do Not Disturb )
Manage schedules for when notifications should be paused.

Basic Information

The Basic Information section allows members to set their Name, Preferred
Languages, and Time Zone.

Name

Members can click Name to update their first and last name in the Community.
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N ¢ “everbridge

fr Home Name

O Subscriptions Set the display name used for your account and to address you in communications.

First Name
Sarah

Last Name

Cancel

v
View profile

Preferred Language

Members can click Preferred Language to select a Preferred Language for
Communications, Notifications, and Incidents.

& ¢ “everbridge

fr Home Language

Q' Subscriptions Select your preferred language for communications and system messages.

English {United States)

Cancel

sV

View profile
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NOTE: The available Preferred Languages are determined by the languages

configured by the Organization Administrator in Settings > Organization >
Language Settings.

Time Zone

Users can set their desired time zone on the Time Zone page.

g

.‘.- < “everbridge
@ Home Time Zone

O subscriptions Set your timezone for Scheduling and time-sensitive notifications

(GMT-08:00) Pacific Standard Time (America/Vancouver)

View profile

Contact Information

Click Contact Information to update the email address and mobile phone number
associated with the profile.

Contact Information

Your contact information is used to manage your account, authenticate, and send you communications.
Email

il

@everbridge.com

Phone
l{‘q (530)
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Email

Click Email and enter the desired email address to use for logins and receiving
alerts.

S < “everbridge
@ Home Email
() Subseriptions Manage the email address used for login and communications

@everbridge.com

Cancel

s
View profile

Phone

Click Phone to set the preferred primary phone number, select the desired contact
method, and add additional phone numbers for different contact preferences.

€ “everbridge

G Home Phone
O Subscriptions Add or update the phone number used for alerts and two-factor verification
{530 @
SMS Text

(@ Set up a secondary number dedicated to either SMS o Voice messages

+ Add Phone

Cancel

View profile
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Notification Settings

Click Notification Settings to set Do Not Disturb preferences, which specify if and
when notifications should be paused. Enable the toggle and select the start time,
end time, and days that notifications should be paused.

< “everbridge

fr Home Do Not Disturb

U Subscriptions Do Mot Disturb helps reduce interruptions by pausing SMS and voice notifications.
Do Mot Disturb (}
Start Time 05:00 AM
End Time 11:58 PM
Choose Days

- @

sV
View profile
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