Yeverbridge

Nixle to Community Subscriptions Migration
Guide

Everbridge Suite
May 2026




Yeverbridge

Everbridge Suite
2026
Printed in the USA

Copyright © 2026. Everbridge, Inc, Confidential & Proprietary. All rights are reserved. All Everbridge products,
as well as NC4, xMatters, Techwan, Previstar, one2many, SnapComms, Nixle, RedSky, and Connexient, are
trademarks of Everbridge, Inc. in the USA and other countries. All other product or company names mentioned
are the property of their respective owners. No part of this publication may be reproduced, transcribed, or
transmitted, in any form or by any means, and may not be translated into any language without the express
written permission of Everbridge.

Limit of Liability/Disclaimer of Warranty: Everbridge makes no representations or warranties of any kind with
respect to this manual and the contents hereof and specifically disclaims any warranties, either expressed or
implied, including merchantability or fithess for any particular purpose. In no event shall Everbridge or its
subsidiaries be held liable for errors contained herein or any damages whatsoever in connection with or
arising from the use of the product, the accompanying manual, or any related materials. Further, Everbridge
reserves the right to change both this publication and the software programs to which it relates and to make
changes from time to time to the content hereof with no obligation to notify any person or organization of such
revisions or changes.

This document and all Everbridge technical publications and computer programs contain the proprietary
confidential information of Everbridge and their possession and use are subject to the confidentiality and other
restrictions set forth in the license agreement entered into between Everbridge and its licensees. No title or
ownership of Everbridge software is transferred, and any use of the product and its related materials beyond
the terms on the applicable license, without the express written authorization of Everbridge, is prohibited. If
you are not an Everbridge licensee and the intended recipient of this document, return to Everbridge, Inc., 155
N. Lake Avenue, Pasadena, CA 91101.

Export Restrictions: The recipient agrees to comply in all respects with any governmental laws, orders, other
restrictions ("Export Restrictions”) on the export or re-export of the software or related documentation
imposed by the government of the United States and the country in which the authorized unit is located. The
recipient shall not commit any act of omission that will result in a breach of any such export restrictions.

Everbridge, Inc.
8300 Boone Blvd. Suite 800. Vienna, VA 22182
Toll-Free (USA/Canada) +1.888.366.4911

Visit us at www.everbridge.com

Everbridge software is covered by US Patent Nos. 6,937,147; 7,148,795, 7,567,262; 7,623,027; 7,664,233;
7,895,263; 8,068,020; 8,149,995; 8,175,224, 8,280,012; 8,417,553; 8,660,240; 8,880,583; 9,391,855. Other
patents pending.




Yeverbridge

INErOAUCTION......eeeeeeeeeeneeeeaesesessesasasssssssssssssssssssssssssnnns 5
Community SUDSCHIPLIONS....ccccceerirrreenrreeeeieeeeeeeeercrrennnreeeeeeeeeeeesassns 6
Key Concepts and TerminolOgy ....cccceeeerreeriieeniieneeieneeeeeeeeeeecceeessessssnens 7

What's Changed from NiXIe ........ccceeereieieeeeeeeeeeeneeeeeeeeeeeeeeeeeeeeeeeeeees 8
Nixle Channels vs. SUDSCHIPLIONS .....ccccciieeiiieeiiiiiniiiienieeeeeeeeeeeeeeeeeneeenn 9
Subscriber Types in EVerbridge.........cccceeeeeieeeiiccciiernrrsnnneeeeeeeeeeeeeeenns 1

Key Differences from NiXI€ ......ccooeiviiiiiiiiieieeceee e 1
SUDSCHDErS IN MY AF€a ettt ee e e e e e e e eeeees 1
Organization SUDSCIIDEIS ....cuuuiiiiiiiee e e e 1
Subscription-Based SUDSCIHDEIS ....ccoiiiiiiiiiiiieeeiieeetiiceee e eeeeens 1
ANONYMOUS SUDSCIIDEIS ..civiiiiiiiiiiee ettt eeree e e et e e e e e e eees 1
Public and Private SUDSCIIPLIONS......ccccetieretieennnceeieeeteeeenrennsieseeseesenens 13
PUDIIC SUDSCIIPTIONS ...eieeiiiee et e e e e e e eaaas 13
Private SUDSCIIPLIONS....ccciiiiieee e 13
KEY DIffErENCES .ot e e e e e e e e e e 13

Getting Started.......ccc ittt reeeeee e e e e e eeeeennnane e eeeens 14

Prer@qUISITES .. ccceiiieerrennieeeiieeteieennrenieeeeeeeeeeeensssessesseseessssssssssssssssesssees 15
Access to Everbridge 360 Communications ........ccceeeevvieeeieeiiiieneeiiineneenns 15
SMS Opt-In ConfIgUIration ........cceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 15
= 0 ST (o] I TP 15

Accessing Community SUbSCHIPIONS......ccccveeeiiiiriiiiiiiiiiiiiienieeeereeeenen. 16
Accessing from CoNtaCTS ....ccceviiiiceee e e e e e e 16
Accessing from the Launch Communication FIOW ..........ccccvvviieeiniinnnn, 16

Creating and Configuring SubsCriptions.......cccccceeeeeererreercrccrrrennnne 18
Creating @ SUDSCHIPLION ......cccciiirreeerreeeeieeeereeeercrennnreeeeeeeeeeeeeesnns 19
Editing Subscription Settings......cccccccvreeiiiiiiiiiiiiiiiieiiieeieeeeeeeeeeeeeeeeennenes 21
Creating a Welcome MeSSage........cccceeeueerireiiinccnieninncncneeeeeesecsnnnnes 22

SMS KEYWOIS ....cceuciiiiiiinncieiireenneceeeetennnsceesseennnsssesssssnnssssssssssnnes 23
Creating and Managing KeYWOrdS ..........cceeeeeeercnneereercsssneneesessssnnnnes 24

Creating @ KEY WO ...couuue ettt eeree e e e eae e e e eaae e s e e aaa s 24
Deleting @ KEYWOId ....ccoeiiiiiiiiiiiiiiiiiieeeee e e e e e e e e e eeeeeeeeeeeeeeeeeeeeeeeaes 25

Subscriber Opt-INS ....cccciiiiiiiiiiiiiiiiirirrrrrrrrrrrrrrrrrrrreresrssesssssssssesseeees 26

Using SMS Short Codes .....cccciiiiiiiiiiiieiiiiiiniieineiineeeeeeeeeeeeseesssessssssssnes 27
SMS OPt=IN FIOW ...t e e e e e e e 27
(0] o) ol [T 2 1= o F= 1V o PP 27

Subscriber Data ColleClioN .........ccccccveeerreeeeieeeiieecereenrrnnneeeeseeeeeeeeeeses 28
Collected INfOrmMation ....... oo 28
D= = [ U E7= Lo [ PP 28

Anonymous Subscriber MOdel .......coiiiiviieiiiiiiiieiiiiee e 28




Yeverbridge

ANONYMOUS SUDSCIIDEIS.....ccuetieeerreeerrenerierrresrereressessssssssssssssssneses 29
How Anonymous Subscribers Are Used.........couveviiiiiiiiiiiiiiieieceiiien e 29

KeY CONSIAEIAtIONS. ...iiiiiiiiiiiiieee ettt eeeteriee e e e e e e eraae e e e e eeeeaanaaanns 29
Sending a Message to a Subscription.......cccccceeeeeeeeeeecccceceeennennnene 30
Targeting Subscribers with Geofiltering ........cccceeeeeeeeciercrrnnrneeeeeeenenn. 32
Recommended SETUP .....ccceeueeeeeerieennnceeeeeeeennneeeeeeeennseceeeeeesnnsesseenes 33
Configuring SMS Message PrefiX .....ccceeeeieeeivvceeeecinccnnneneceeccenennnnes 34
Verifying the SMS Message PrefiX ... 34
Enabling Default Delivery Methods .........cccceeeevvveeeeeeercccrneeeeeeccennneen. 36
Enabling Default Delivery MethodS..........uuiiiiiiiiiiiieieieiceeeeeeeccecceeeee, 36
Setting the Default Map VIieW........ccooiiiiiiiiriciinnnecceeeeeeecennnee 37
Nixle Migration EXperience.........cccuriireeeeeeeccceccceeenneeeeeenennnnceseeens 38
What Happens to Existing Nixle USers?........cceeeeeeeiieeecrcrcrrnnnnneeenees 39
Accessing EXiSting ACCOUNTS ....covvuiiiiiiiiiei et eevae e e e eaa e 39
Account Linking and Updates ........cceeeeeiiiiiiiiiiiiiiiiiiiiieee e 39

Key CONSIAEIAtIONS. ...uiiiiiiiiei ittt e e et s e eaaee e e eaaae e e eaaaans 39
Signing In to Everbridge COmmUNItY ........ccccceeeereeereeenreennnmennssensesennenes 40
Linking EXiSting ACCOUNLS.........ccceiiiiiiierriiiiieeceneeeneeeceeeeeeseeesennnes 42
Linking EXisting NixXI@ ACCOUNTS ......uuuuuiiiiiiireeeeeeeeeeeeeeeeeeeeeceeeeeeeeeeeeeeaeas 42
Automatic ACCOUNt LINKING c.uuuiiiiiiieiceiiiee e 42
Manual ACCOUNT LINKING ceevvviiiieeieieeiiiiceee et e e e e 43
Changes to Message Delivery NUMDErS......cccccccveerrirercrneneerecccsnnnnes 45
Delivery Numbers in EVErbridge .......eeviiiiieiiiiiiieeiceiiee e eeeeaeen 45
What This Means for SUDSCIIDErs.......couuuieeiiiiiiiiiiiiecee e, 45

Key CONSIAEIatIONS. ...uiiiiiiiei it eeee e e eerae e s e e eae e e e e aeae e e enaaans 45




Yeverbridge

Introduction

Community Subscriptions in Everbridge 360 Communications enables
Organizations to send ongoing, targeted messages to members of the public who
choose to opt in. Subscribers join specific topics (such as weather alerts or
community updates) by texting a Keyword, and messages can be delivered to
these groups at any time.

This guide is intended for organizations transitioning from Nixle or Community
Engagement to Everbridge 360 Communications. It explains how Community
Subscriptions function in the updated system and outlines the steps required to
configure and use this feature effectively.

This guide includes information on:

How Nixle features map to Community Subscriptions
Migrating a Nixle account to Everbridge Community
Creating and configuring Subscriptions for public opt-in
Setting up and managing SMS Keywords

Sending messages to targeted Subscriber groups

Applying geo-filtering to refine message delivery
Configuring recommended settings for optimal performance

Organizations migrating from Nixle will also find guidance on how existing
Subscribers and workflows are supported within Everbridge.

NOTE: For more on Communications functionality, see the Everbridge 360
User Guide.



https://supportcenter.everbridge.com/hc/en-us/articles/19142253042075-360-Everbridge-360-User-Guide
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Community Subscriptions

Community Subscriptions in Everbridge 360 Communications provide a way for
Organizations to send ongoing, targeted messages to members of the public who
choose to opt in.

Subscribers join by texting a Keyword associated with a specific topic, such as
weather alerts, public safety updates, or community announcements. Once
subscribed, messages can be sent to these groups at any time using Everbridge
360 Communications.

Community Subscriptions are designed to support public, opt-in communication at
scale. Unlike traditional Contact-based messaging, Subscribers are not required to
be stored as identifiable Contacts within the system. This allows Organizations to
reach large audiences while maintaining a simplified subscription model.

Community Subscriptions also introduce a structured approach to organizing and
delivering messages:

» Messages are sent to topic-based Subscription lists.

e Subscribers opt in using SMS Keywords.

» Messages can be delivered through multiple Delivery Paths, such as SMS or
email.

» Optional geofiltering can be applied to refine message targeting.

For Organizations transitioning from Nixle, Community Subscriptions represent the
evolution of Nixle Channels within Everbridge 360 Communications, with
expanded capabilities for targeting, delivery, and configuration.
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Key Concepts and Terminology

The following terms are used throughout this guide when working with Community
Subscriptions.

» Subscription - A topic or message category that Subscribers can opt in to
receive. Each Subscription represents a group of recipients who share an
interest in a specific type of information, such as weather alerts or
community updates.

» Keyword - The method used by Subscribers to opt in via SMS. Subscribers
text a Keyword to a designated short code to join a Subscription. Each
Keyword is unique to an Organization and is associated with one or more
Subscriptions.

» Subscriber - An individual who has opted in to receive messages by texting a
Keyword or providing contact information. Subscribers may remain
anonymous within Everbridge, depending on how they optin.

» Delivery Paths - Define how messages are sent to Subscribers. Common
Delivery Paths include SMS and email. Multiple Delivery Paths can be
enabled to ensure message delivery across different channels.

» Geofiltering - Allows messages to be targeted based on geographic location.
When applied, only Subscribers within selected areas receive the message,
with some exceptions for Subscribers who do not have location data.

» Welcome Message - An automatic response sent to Subscribers immediately
after opting in. This message can be customized to provide additional
information, branding, or instructions.

e Short Code - The phone number used by Subscribers to opt in via SMS.
Organizations are assigned a Short Code (such as 888-777 or 333-111) during
onboarding.
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What's Changed from Nixle

Community Subscriptions in Everbridge 360 Communications replaces and
expands on key functionality previously available in Nixle. While many core
concepts remain familiar, such as topic-based messaging and SMS opt-in, the way
Subscriptions, Subscribers, and messaging workflows are organized has changed.

This section highlights how Nixle features map to Community Subscriptions and
outlines the key differences to be aware of when working in Everbridge.
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Nixle Channels vs. Subscriptions

In Nixle, Channels were used to organize and send messages to groups of
Subscribers based on a specific topic. In Everbridge 360 Communications, this
functionality is now provided through Community Subscriptions.

Subscriptions serve the same core purpose as Channels in that they represent
topic-based groups that Subscribers opt in to receive messages from. However,
Subscriptions are more tightly integrated into the Communications workflow and
provide additional configuration options.

The following example shows how Nixle messaging components map to
Community Subscriptions in Everbridge 360 Communications:

Notifications Communications

g Web Widget Network Web Posting Social Media
Channels: Nixle Channels Member Portal

Community Subscribers Groups Individuals

*Impacted area: @ Community Subscriptions

(O A City/Town, County or ZIP Code within my jurisdiction Use Selected Map Area ® w No map areas selected

Choose map areas for geographic filterin Select Areas
@ My entire jurisdiction ‘ geog 9

> Include contact information specific to this message SUD“"DETS LA/
Zip opt-in individuals

Everbridge Demo Subscribers

SMS, Web, Mobile opt-ins.
Event Subscribers
Subscription Lists

[0 safety Alerts (Keyword: ALERTINFO)

*Select Events  Check All Uncheck All ] R N
ark Volunteers (Keyword:

Public
Safety Alerts

8 Private

Park Volunteers

Key differences include:

» Structure - Channels existed within Nixle as standalone messaging groups.
Subscriptions are managed within the Communications workflow and are part
of the broader Community Subscriptions framework.

» Subscriber Organization - Channel Subscribers are now grouped into
Subscription-based audiences. These audiences can include both Keyword-
based Subscribers and location-based Subscribers.

» Configuration Options - Subscriptions support additional configuration, such
as Welcome Messages, Keyword management, and optional password
protection.

» Message Targeting - Messages sent to Subscriptions can be refined using
Delivery Paths and geofiltering to better target recipients.
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For Organizations transitioning from Nixle, existing Channel-based messaging
workflows are replaced by creating and sending messages to Community
Subscriptions within Everbridge 360 Communications.
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Subscriber Types in Everbridge
In Everbridge 360 Communications, Subscribers are organized into different

groups based on how they opt in and what information is available about them.
These groups determine how messages can be targeted and delivered.

Unlike Nixle, where Subscribers were primarily associated with Channels,
Everbridge introduces multiple Subscriber Types within Community Subscriptions.

Key Differences from Nixle

Subscribers are organized by Subscription and location, rather than Channels
alone.

Multiple Subscriber Types can exist within the same Organization.
Subscribers may remain anonymous while still receiving messages.
Geographic data can be used to refine message targeting.

Subscribers in My Area

Subscribers in My Area are individuals who opt in by providing a ZIP code without
using a specific Keyword. These Subscribers are grouped based on their location
and can be targeted using geographic filters when sending messages.

Organization Subscribers

Organization Subscribers are individuals who opt in using a Keyword associated
with an Organization’s default Subscription. These Subscribers receive messages
sent to that Subscription and represent the primary audience for Organization-
wide Communications.

Subscription-Based Subscribers

Subscription-based Subscribers are individuals who opt in to specific
Subscriptions using Keywords. Each Subscription represents a topic or category,
and Subscribers only receive messages sent to the Subscriptions they have
joined.

Anonymous Subscribers

Community Subscription Subscribers remain anonymous within Everbridge. When
Subscribers opt in via SMS, phone number, ZIP code, or email address are
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collected to enable messaging based on their Subscription and location. These
Subscribers are not stored as fully identifiable Contacts.
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Public and Private Subscriptions

Community Subscriptions can be configured as either public or private, depending
on how access to the Subscription is controlled.

Public Subscriptions

Public Subscriptions are open to any Subscriber who chooses to opt in.
Subscribers can join by texting the associated Keyword to the Organization’'s Short
Code. No additional validation or credentials are required.

Public Subscriptions are typically used for broadly available information, such as
community updates, weather alerts, or general notifications.

Private Subscriptions

Private Subscriptions restrict access by requiring a password during the opt-in
process. After texting the associated Keyword, Subscribers must enter the correct
password to complete enroliment. This ensures that only authorized individuals
can join the Subscription.

Private Subscriptions are commonly used for more controlled communications,
such as internal groups, restricted audiences, or targeted stakeholder updates.

Key Differences

e Public Subscriptions are open to all Subscribers, whereas Private
Subscriptions require a password.

e Public Subscriptions allow immediate opt-in, while Private Subscriptions
include an additional validation step.

e Public Subscriptions are intended for broad audiences, while Private
Subscriptions are used for restricted groups.
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Getting Started

Before using Community Subscriptions, a few initial steps are required to ensure
the feature is accessible and configured correctly.

This section outlines required prerequisites, recommended setup, and how to
access Community Subscriptions within Everbridge 360 Communications.
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Prerequisites

Before working with Community Subscriptions, the following requirements must
be met.

Access to Everbridge 360 Communications

Access to Everbridge 360 Communications is required to create and manage
Subscriptions and send messages to Subscribers.

SMS Opt-In Configuration

SMS opt-in must be configured for the organization. This includes:

e An assigned Short Code for SMS opt-in (such as 888-777 or 333-111)
e The ability to create and manage Keywords

Without SMS opt-in configuration, Subscribers cannot join Subscriptions via text
message.

Permissions

Appropriate permissions are required to:

» Create and manage Subscriptions
e Manage Keywords
e Send messages using Communications

Permission availability may vary based on user roles within Everbridge.
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Accessing Community Subscriptions

Community Subscriptions can be accessed from multiple areas within Everbridge
360, depending on the task being performed.

Subscription setup and management are available through the Contacts section,
while message creation and targeting are handled within the Launch
Communication flow. Subscriber-related actions are performed through these
areas depending on the task.

Accessing from Contacts

To access the setup and management options at the Organization level, navigate
to Contacts + Assets > Community Subscriptions.

Yeverbridge « 2| e
Home Community Subscription List

f1 Shuational Awareness

¥ Communications Q, Search by Name @z Manage Keywords EEID

?  Contacts + Assets

@ Reports + Analytics
Hame ke"'word Last Updated Subseribar Count

& Settings

O

No Results

Accessing from the Launch Communication Flow

The Community Subscriptions List can also be accessed directly from the Launch
Communication flow. To do this:

1. Navigate to Communications > Launch Communication.

2. Select a Communication Template, or choose Send Without a Template.

3. Scroll down to the Add Recipients section.

4. Select the Subscriptions tab.

5. Any existing Subscriptions will be listed and available for selection. If none
exist, click Configure a Subscription List to navigate to the Community
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Subscriptions List page.

Add Recipients

Q, Search by individual, group or rule name or by group description Advanced
» Hide Recipient Selector &% Upload List Clear all
Groups Individuals Rules Subscriptions Map

Community Subscriptions

Use Selected Map Area @ @ Mo map areas selected
Choose map areas for geographic filtering Select Areas

Subscription Lists

No lists have been configured in your organization.

Configure a Subscription List

Selected Recipients 2 0 @

Cancel Training v Live e @ =] ¥ Launch Communication
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Creating and Configuring Subscriptions

Subscriptions define the topics that Subscribers can opt in to receive messages
from.

This section explains how to create Subscriptions and configure settings such as
Keywords, Welcome Messages, and access restrictions.
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Creating a Subscription

Subscriptions must be created before messages can be sent to Subscribers in
Everbridge 360 Communications.

To create a Subscription:

1. Navigate to Contacts + Assets > Community Subscriptions.
2. Click Create Subscription to open the Create Subscription page.

o

" < Create Subscription

Description

[ Add Password Protection @

Automatic Welcome Message @

No automatic welcome message configured, Add Message

+ Add Keyword

m Create Subscription

. Enter a Subscription Name.

. Enter an optional Description, if desired.

Optionally, enable Password Protection and create a password for additional
security. If configured, Keyword Subscribers will be prompted to enter this
password before receiving SMS messages.

6. Configure the Welcome Message by clicking Add Message and filling the
field with the desired text, then clicking Save.

oA W
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7. Select one or more Keywords, or create a new Keyword. At least one
Keyword is required to allow Subscribers to opt in via SMS.

EVERGREMN v

Manage Keywords

evergreen v

Select Keyword
Y X -] Remove

8. Click Create Subscription.

The Subscription will be created and made available for use in Communications.
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Editing Subscription Settings

After a Subscription is created, its settings can be updated at any time to control
how Subscribers access and receive messages.

To edit a Subscription:

Navigate to Contacts + Assets > Community Subscriptions.
Select the Subscription to update.
Click Edit.
The Subscription settings are displayed. The following settings can be
configured for each Subscription:
» Subscription Name - Identifies the Subscription within Everbridge.
» Description - Provides a summary of the messages associated with the
Subscription.
» Password Protection - Restricts access to the Subscription. When
enabled, Subscribers must enter a password after opting in.
» Keywords - Determines how Subscribers opt in via SMS. Keywords can
be added or updated as needed.

5. Update the desired settings.
6. Click Save.

PON -

The Subscription settings are updated.

NOTE: Updates to Subscription settings take effect immediately for new and
existing Subscribers.
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Creating a Welcome Message

A Welcome Message is automatically sent to Subscribers after they optinto a
Subscription. This message can be customized to provide additional information,
links, or instructions.

To configure a Welcome Message:
1. Navigate to Contacts + Assets > Community Subscriptions.
2. Select the Subscription to update and click Edit, or click Create Subscription.
3. Locate the Welcome Message field and click Add Message.
4. Enter or update the message content.

Automatic Welcome Message @

Thank you for subscribing to Evergreen City Alerts!

Cancel m
5. Click Save.

Once saved, the new Welcome Message will be sent automatically to new
Subscribers after opt-in.
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SMS Keywords

Keywords allow Subscribers to opt in to receive messages by texting a specific
word to an assigned Short Code.

This section explains how to create and manage Keywords used for Subscription-
based messaging.
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Creating and Managing Keywords

Keywords are used by Subscribers to opt in to a Subscription by sending a text
message to the Organization’'s Short Code.

NOTE: Keywords must be unique and are specific to the Organization.

Creating a Keyword

To create a Keyword:

1. Navigate to Contacts + Assets > Community Subscriptions.
2. Click Manage Keywords in the top-right corner.

Create Subscription

& Manage Keywords 1/5

3. The Manage Keywords page will open, displaying any existing Keywords.
Click Add Keyword.

off

00
o < Manage Keywords

Keywords Used: 1/5  Optional keywords allow individuats to opt into subscriptions via SMS. Keywords must be unigue across all erganizations.

Keyword Status Used By Last Updated Actions

EVERGREEN Available Mar 26, 2026 10:35:01 ' Delete

4. Enter a new Keyword.

5. Click Save. The Keyword will now be available for use and can be assigned
to a Subscription.
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NOTE: An Organization can maintain up to five Keywords at a time, as
indicated on the Manage Keywords modal.

Deleting a Keyword

To delete a Keyword:

Navigate to Contacts + Assets > Community Subscriptions.

Click Manage Keywords.

Click Delete next to the Keyword that needs to be removed.

A confirmation modal will appear, warning the user that deleting this Keyword
will open it up for use by other Organizations. Click Delete to proceed.

PWDN -

Delete Keyword

This will delete the keyword and make it available to other organizations.

Are you sure you want to continue?
Cancel Delete

A 4
5. The Keyword will be deleted, and it will no longer be available for use by this
Organization.

IMPORTANT: Keywords cannot be edited after they are created. To change
a Keyword, a new Keyword must be created and assignhed to the
appropriate Subscription.
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Subscriber Opt-Ins

Subscribers can opt in to receive messages by using SMS Keywords or by
providing location-based information.

This section explains how the opt-in process works and how Subscribers are
added to Community Subscriptions.
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Using SMS Short Codes

Subscribers opt in to Community Subscriptions by sending a Keyword to the
Organization’s assigned Short Code.

After the Keyword is sent, the opt-in process begins and may include additional
prompts to collect basic information, such as ZIP code or email address. Once the
opt-in process is complete, the Subscriber is added to the associated Subscription
and can begin receiving messages.

SMS Opt-In Flow

The SMS opt-in process typically follows this sequence:

1. A Subscriber sends a Keyword to the Organization’s Short Code.

2. The system processes the request and identifies the associated Subscription.

3. The Subscriber may be prompted to provide additional information, such as
ZIP code or email address.

4. A confirmation or Welcome Message is sent.

5. The Subscriber is added to the Subscription.

Opt-In Behavior

o Keywords determine which Subscription a Subscriber joins.

e Subscribers may be added to multiple Subscriptions by using different
Keywords.

e Some Subscribers may provide only limited information and remain
anonymous within the system.
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Subscriber Data Collection

During the SMS opt-in process, information may be collected from Subscribers to
support message delivery and targeting. The type and amount of data collected
depends on how the Subscriber opts in and responds to system prompts.

Collected Information

The following information may be collected during opt-in:

e Phone Number - Captured automatically when a Subscriber sends a Keyword
via SMS.

e ZIP Code - May be requested to support location-based targeting and
geofiltering.

« Email Address - May be requested to enable additional Delivery Paths, such
as email messaging.

Data Usage

Collected information is used to:

e Associate Subscribers with Subscriptions
e Enable message delivery through available Delivery Paths
e Support geographic targeting when location data is provided

Anonymous Subscriber Model

Subscribers remain anonymous within Everbridge. Anonymous Subscribers are
recipients not managed by Organizations, but whom Everbridge allows
Organizations to communicate with as easily as Organization Contacts.
Organization Contacts are recipients whom Organizations upload to Everbridge
and are maintained directly by the Organization.
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Anonymous Subscribers

Community Subscriptions supports an anonymous subscriber model, allowing
individuals to receive messages without being stored as fully identifiable Contacts.

When Subscribers opt in via SMS, information is collected from the individual. This
information is used to support message delivery and targeting without the creation
of a full Contact Record within an Organization.

How Anonymous Subscribers Are Used

Anonymous Subscribers can:

e Receive messages sent to Subscriptions they have joined
e Be included in geographic targeting when location data is provided
e Receive messages through available Delivery Paths, such as SMS or email

Key Considerations

e Anonymous Subscribers are not managed in the same way as Contacts.

e Subscriber information is collected by Everbridge during the opt-in process.

» Messaging to Subscribers is based on Subscriptions and available data,
rather than full Contact profiles.
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Sending a Message to a Subscription

Messages can be sent to Subscribers through Community Subscriptions using
Everbridge 360 Communications.

NOTE: For a full overview of launching a Communication, see the
Everbridge 360 User Guide.

To send a Communication to a Subscription:

Navigate to Communications > Launch Communication.

Select the desired Delivery Paths (for example, SMS or email).
Configure the message content.

Scroll down to Add Recipients.

Select the Subscriptions tab and choose one or more Subscriptions. The
Selected Recipients modal at the bottom of the page will update with the
selection.

o Add Recipients

abroON

~ Hide Reciplent Selector & Upload List Clear all

Groups Individuals Rubes Subscriptions Map

Community Subscriptions

Use Selected Map Area (@) m No map areas selected
Choose map areas for geographic filtering s

Subscription Lists

Weather Subscription (Keyword: WEATHER)

Selected Reciplents 2 245
Subscribers Lists §) Details

g 245

Cancel Training ~  Live 9 =] =] ¥ Launch Communication



https://supportcenter.everbridge.com/hc/en-us/articles/19142253042075-360-Everbridge-360-User-Guide
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6. Optionally, click Select Areas to apply geofiltering. See Targeting Subscribers
with Geofiltering for more details.

. Review the message content and recipient selection.

. Click Launch Communication.

0

The message will be sent to the selected Subscribers.
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Targeting Subscribers with Geofiltering

Geofiltering allows messages to be targeted based on geographic location when
sending to Subscriptions. When applied, only Subscribers within the selected
areas receive the message, based on available location data.

To target Subscribers with geofiltering:
1. While creating a message in Communications, scroll to Add Recipients.
2. Select one or more Subscriptions.
3. Click Select Areas.

o Add Recipients

Q  Search by individual, group or rule name or by group description Advanced

- Rocip S & Up cl
Groug ! 1 Rules Sub M

Community Subscriptions Clear All

Use Selected Map Area @ m No map area

Chease map areas for geagraphic filtering

Subseription Lists

Weather Subscription (Keyword: WEATHER)

Selected Recipients 2 2
Subscribers Lists §) Detalls
2, 2
Cancel Training ¥ Live o <] =] ¥ Launch Communication

4. Use the map to define the desired geographic area.
5. Apply the selected area.

The number of available Subscribers will update based on the selected geographic
area.




Yeverbridge

Recommended Setup

Additional configuration options are available to improve message delivery and
provide a more consistent experience for Subscribers.

This section outlines recommended settings that can be applied when using
Community Subscriptions.
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Configuring SMS Message Prefix

An SMS Message Prefix identifies the sender of a text message and appears at the
beginning of each custom SMS message sent to Subscribers.

To configure a prefix:

1. Navigate to Settings > Notifications > SMS Options at the Organization level.

e Customers onboarded directly into Communications will instead
navigate to Settings > Communications > SMS Options.

2. Enter the desired SMS Message Prefix, which can be up to 18 characters
long.

« & | @ | @ Everbridge 360™

chude Title in SMS Messages & on
Include Short URL in SMS Confirmation

Enable 2 - step 5MS confirmation @

SMS Meossage Profix €9

3. Click Save.

4. The SMS Message Prefix will be applied to custom SMS messages sent from
Everbridge 360 Communications.

NOTE: This feature only applies to custom SMS message text. The SMS
Message Prefix will be subtracted from the total SMS character count.

Verifying the SMS Message Prefix

To verify that the SMS Message Prefix is working as expected:

1. Navigate to Communications > Launch Communication.
2. Draft a new SMS message.
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3. Select the Message Prefix toggle the bottom of the editor. The prefix should

then appear at the beginning of the message.

e Configure the Message

Message Priority @ Standard ~ @
Subject

Add Custom SMs

Message
Tower Global

Message Body @ +

Default Message

Everbridge App, Primary Emad, Primary Mobile

sMs o
Primary SM3

Characters remaining: 148

+ Web Page Message

Attachments

Primary SMS

——

+ Add




Yeverbridge

Enabling Default Delivery Methods

Default Delivery Methods determine how messages are delivered to Subscribers
when sending Communications. Enabling commonly used Delivery Paths helps
ensure messages are received as expected.

(-
L4 & Everbridge 360

Organization Member Portal Everbridge Open Everbridge Mobile App

#

8 » Delivery Methods @

¥
ORGANIZATION CONTACTS

= Allow Members to:

L ery methods onfoff and specify quist periods.

a sbscribe from Phone @ Email €

> f Seq Defauilt Code Prarmpt

X B P

o BE 2 ; P
EE 3 ] &

-
BE -« P & 1|
@0 s MS Team: MS Taam f£ B

B & B
Selsct Code - 0 Add

Enabling Default Delivery Methods

To enable default Delivery Methods for an Organization:

1. Navigate to Settings > Notifications > Delivery Methods.

2. Enable the desired Delivery Paths and sequences, such as:
1. SMS1
2. Email Address 1
3. (Optional) Phone 1 for voice messages

3. Click Save.

The selected Delivery Methods will be applied by default when sending messages.
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Setting the Default Map View

The Default Map View determines the initial location and zoom level displayed
when using map-based features, such as geofiltering in Communications.

@ Everbridge 360™

Organization Member Pertal Everbridge Open Everbridge Mobile App

Map Defaults ©
[ =] . 4

Map Default Base Map Google Map ” I
1 Dafault Map Zoom Level Lewel §- City - GIS Default Projection EPSG:4326
(5] Pr . ’

DEFAULT MAP PREVIEW Update

ax
A T Ilu't?;ev:;;d s m B BT Alhambea
TN o oE Rosemead
& ddress Dal Beverly Hills ’ Ascot A=t aaenk Canie g
o : ; =
mATown Mamterey Park =
O @ ! )
Los Angeles T @ SouthEl
1] TY TERRACE O e Monte
* 0 ’
W ur '
o 5 Natural History 10E1 - East Los
utier Gity . e, =) s A ty (5] Angebes Mantebella
= Rose Hill
. o ose Hills
Vem
Lommearce

To set the Default Map View:
1. Navigate to Settings > Map > Map Defaults at the Organization level.
2. Adjust the following settings as needed:
o Default Base Map
o Default Map Center
e Default Map Zoom Level
e GIS Default Projection
3. Click Save.

The selected Map View will be used as the default when accessing map-based
tools going forward.
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Nixle Migration Experience

Community Subscriptions in Everbridge 360 Communications replaces key
functionality previously available in Nixle.

This section explains how existing Nixle subscribers and features are represented
in Everbridge, and highlights important differences in how messaging and account
access are handled.
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What Happens to Existing Nixle Users?

Existing Nixle users continue to have access to their accounts and can interact
with Community Subscriptions through Everbridge.

Nixle accounts have been migrated to the Everbridge Community, where
Subscribers can sign in using the same phone number or email address associated
with their Nixle account.

Accessing Existing Accounts

Subscribers can access their accounts by visiting the Everbridge Community and
completing the sign-in process using a one-time password. During sign-in,
subscribers may be prompted to review and update their contact information.

Account Linking and Updates

After signing in, existing Nixle accounts can be linked and updated within the
Everbridge system.

This process allows Subscribers to confirm their information and continue
receiving messages from Subscriptions.

Key Considerations

Consider the following details when moving from Nixle to Community
Subscriptions:

» Existing Nixle Subscribers are supported within Everbridge.

e Accounts are accessed through the Everbridge Community.

e Subscribers may be prompted to verify or update their information.
e Messaging continues through Community Subscriptions.

NOTE: For more details on Everbridge Community, see the Everbridge
Community User Guide.



https://public.everbridge.net
https://supportcenter.everbridge.com/hc/en-us/articles/37506470133915-EBC-Everbridge-Community-User-Guide
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Signing In to Everbridge Community

Users can sign in to the Everbridge Community by entering the email address or
phone number associated with their account.

To sign in:

1. From the Sign In page, enter either the email address or phone number
associated with the account.

Yovoctridge

Yeverbridge

Community Profile

Sign In

2. Click Continue.
3. A six-digit verification code will be sent to the submitted email address or
phone number. Enter it on the Verification page.

~verbridge

« Check your email

Serarhnoge oM UL your £006 Dalow
Lioarn More
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4. If the verification code is accepted, the Everbridge Community Home page
will open, where users can add or manage Subscriptions as needed.

-'r Everbridge Community

‘Welcoms, Sarah

My Subscriptions ()

Sign up for subscriptions

+  Add Subscriptions
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Linking Existing Accounts

Account Linking in Everbridge Community allows users to locate and connect their
existing accounts by verifying their email address or phone number, or by signing
in with previous Member Portal login credentials. Linking can either be done
automatically or manually.

v Settings

€ Account Linking

Linking Existing Nixle Accounts

Existing Nixle accounts can be linked within the Everbridge Community during the
sign-in process. After entering a phone number or email address associated with a
Nixle account, a one-time password is used to verify the account. Once verified,
the option to link existing accounts is presented.

Linking an account allows previously registered Nixle information to be associated
with the Everbridge Community profile. This ensures continued access to
Subscriptions and enables updates to contact information.

NOTE: When signing in to Everbridge Community, Nixle users may not see
all of their Nixle Subscriptions until all local agencies migrate to Everbridge
360. Nixle users will be capable of linking all Member Portal accounts to the
same Everbridge Community profile used for Nixle Subscriptions.

Automatic Account Linking

Click Automatic Account Linking to automatically locate accounts that match the
registered email address or phone number. Once clicked, any accounts that match
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the registered email address or phone number will appear on the Home page.

" Everbridge Community

Walcoma, Sarah

Subscriptions Linked "

We've automatically linked 10 the subscriptions that were Bnked with your
phane of emai

My Subscriptions 3

Q € Comerinc. B Plieffer University ) T s

+  Add Subscriptions

If there are no additional accounts that match the email address or phone number,
once clicking Automatic Account Linking, a message will appear at the bottom of
the page saying that no accounts were located.

We didn't find any additional accounts that match your e-mail or phone

number. To find accounts that were registered under a different e-mail or %

phone number, update your profile, and run Automatic Account Linking
again.

Manual Account Linking

Accounts can also be manually linked using the username and password
associated with their Member Portal profile. To manually link an account:

1. Click Manual Account Linking.
2. Enter your Member Portal username and password.

" Settings
€ Manual Account Linking
i b A asocisted i porial 10 link Uhe sesociated sccounts Learn More
b
Q
&

3. Click Login.
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Key Considerations

Consider the following details when linking a Nixle account to Everbridge
Community:

e Nixle accounts are accessed using the same phone number or email address.

* A one-time password is required to verify account ownership.

e Account linking may occur automatically or require confirmation during sign-
in.
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Changes to Message Delivery Numbers

Message delivery numbers differ between Nixle and Everbridge 360
Communications. These changes affect how Subscribers receive messages after
migration.

Delivery Numbers in Everbridge

When Communications are sent from Everbridge 360, different phone numbers
may be used depending on the type of recipient:

» Contacts imported from Nixle - Messages are delivered from Everbridge
numbers, such as 88-911 or 89-361.

« Community Subscription Subscribers - Messages are delivered from Short
Codes, such as 888-777 or 333-111.

What This Means for Subscribers

» Message sender numbers may appear different than in Nixle.

e Subscribers may receive messages from multiple numbers depending on
how they are subscribed.

o Keyword-based opt-in continues to use the assigned Short Code.

Key Considerations

Keep the following in mind when working with delivery numbers:

e Changes to delivery numbers are expected after migration.

e Subscribers do not need to take action to continue receiving messages.

» Organizations may want to inform Subscribers about updated message
delivery numbers.
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