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What is SMART Weather Alerting

Notifications that are:

» Specific - Detailed alerts, geographies, and stop and start times.

e Map-Driven - Visualize weather and select ranges using GIS (Geographic
Information System) maps and shapes.

o Automated - Deliver alerts to contacts and members automatically.

e Rules-based - Use rules to determine when a message should be triggered.

e Targeted - Deliver the right message to the right person automatically.

Automated Weather Alerts - A custom self-service opt-in portal lets community
members and employees register and manage their weather alert preferences.
Weather alerts are escalated through a number of delivery methods until the
recipient confirms receipt.

Thresholds - Everbridge SMART Weather Alerting provides location-specific
weather alerts at the speed of a click. It includes precise, meteorologist-drawn
polygons (weather-shaped polygons) and geographical zones (not weather-
shaped) that can be used to select contacts in affected areas.

Workflow

See the following workflow to gain an understanding of how Everbridge SMART
Weather Alerting works in the US. A similar workflow applies for European
Weather alerts.

In the US, NWS issues weather alerts, which are sent to both of Everbridge's
weather providers: AccuWeather and WDT; in Europe, Meteoalarm issues weather
alerts, which are sent to DTN, the European Everbridge's weather provider.

NOTE: Hail and lightning alerts are available from WDT only.

1. In turn, AccuWeather and WDT forward the alert to Everbridge.

2. Everbridge sends the alert, depending on how your implementation is set up.
It is possible, but not necessary, to be alerted in both manners. That is, your
contacts could be notified by Member Portal delivery methods only, or only
by means of notifications when thresholds are triggered, or both. Being
notified in one way does not mean you should expect notification by means
of the other way.
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e Automated Alerts from the Member Portal—If the member has
subscribed to the particular weather event and that member's address
is located within the weather shape, the alert is sent as an Automated
Weather Alert, a notification sent from the Organization to all the
delivery methods in that member's profile.

e Thresholds—If the weather event matches the criteria of any of the
Organization's thresholds, the threshold will be triggered and will be
available for users to view in the Weather widget on the Universe tab.
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Automated Weather Alerts Thresholds

Members sign up in the Member Portal to recaive
desired Weather alerts

They add their individual Addresses

They add their individual Delivery Methods
Phone SMS Everbridge Mobile App and so
forth

When the addresses are located within the alert
shape an Automated Weather Alert is sent

Motification message A Tornado Warning has
been issued for your area

Additionally Email and Everbridge Mohile App
delivery methods will receive a PDF attachment
that contains the full text of the alert issued by
the NWS

Administrators configure Weather Thresholds in
the Organization s Settings tab

When thresholds are met the results appear on
the Universe tab with the text of the alert

Roles with permission Hsuch as Account
Administrators Organization Administrators
Group Managers and Dispatchers| can access the
Weather widget inthe Universe tab

The threshold alert will always contain a polygon

The shapes on the map show the areas included
in the warning The dots on the map show any
contacts in this map area soyou can see if they
are affected by the warning I the alert did not
trigger an automatic notification you can launch
one from the Universe tab

See the progression of an example Tornado Warning overlaying the chart.

1. The NWS sends a weather alert to the weather providers such as
AccuWeather and WDT. In this example, a Tornado Warning (TW).
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2. Inturn, AccuWeather and WDT forward the alert to Everbridge.

3. Everbridge sends the alert, depending on how your implementation is set up.
It is possible, but not necessary, to be alerted in both manners. That is, your
contacts could be notified by Member Portal delivery methods only, or only
by means of notifications when thresholds are triggered, or both. Being
notified in one way does not mean you should expect notification by means
of the other way.

 Member Portal—If the address is located within the weather shape, the
alert is sent as an Automated Weather Alert, a notification to all the
delivery methods listed by the Member.

e Thresholds—If one or more of the addresses in the threshold is located
within the weather shape, the threshold will be triggered. An alert will be
available in the Weather widget on the Universe tab and a notification
may be initiated.

NWS

5 ™ 1
(TW )

* ‘ Hail

AccuWeather WDT B
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Automated Weather Alerts
Members signup in the Member Portal to receive
desired Weather alerts
They add their individual Locations addresses|

They add their individual Delivery Methods
Phone SMS Everbridge Mobile App and so
forth

When the addresses are located within the alert
shape an Automated Weather Alert is sent
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Motification message A Tornado Warning has
been issued for your area

Additionally Ernail and Everbridge Mobile App
delivery methods willreceive a PDF attachment
that contains the full text of the alert issued by
the NWS

For details see Chapter Automated Weather
Alerts

'

Thresholds

Administrators configure Weather Threshalds in
the Organization s Settings tab

When threshalds are met the results appear on
the Universe tab with the text of the alert

Roles with permission such as Account

Administrators Organization Administrators
Group Managers and Dispatchers|can accessthe
Weather widget in the Universe tab

When possible the threshold will draw shapes on
the affected areas

The shapes on the map show the areas included
inthe warning The dots on the map show any
contacts inthis map area 5o you can see if they
are affected by the warning i the alert did not
trigger an autormnatic notification you can launch
one from the Universe tab

If the Tornado Warning is issued and this address
falls within the polygon then the threshold is
triggered

i
—

The subject and message in the notification
initiated when the threshold is triggered is
completely customized by the organization They
are simply using any  or more of their existing
notification templates that they saved in MN

For details see Chapter Weather Thresholds
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Background Information

In the United States, the National Weather Service (NWS) is a component of the
National Oceanic and Atmospheric Administration (NOAA). NOAA is an Operating
Unit of the U.S. Department of Commerce.

The mission of NWS is to provide weather, water, climate data, forecasts, and
warnings for the protection of life and property and the enhancement of the
national economy. Everbridge follows updates directly from NWS as well as other
leading weather sources for additional functionality, such as Premium Weather
Layers, Hail, and Lightening.

Everbridge utilizes these weather alerting services to power its SMART Weather
Alerting feature in two ways:

e Automated Weather Alerts
e Thresholds

Automated Weather Alerts

Any Organization that has purchased SMART Weather Alerting from Everbridge
can allow their contacts to opt-in to receive automated weather alerts by enabling
the Weather and Hazard Alerts subscription type in their Member Portal.

Contacts can choose which weather alerts they would like to receive by opting in
from the Organization's Member Portal. If a contact has opted-in to receive
Tornado Warnings, for example, when a tornado warning is issued by the NWS
and one or more of the addresses entered by that contact into the Member Portal
falls within the affected geographic area, that contact will automatically receive an
alert that a Tornado Warning has been issued for their area.

The initiation of the Notification is completely automated, requiring no human
action to send the Notification. It will be delivered to all delivery methods in that
contact's Member Profile.

Additionally, using custom templates for the automated alerts, Organizations can
choose to send the automated Notifications to all contacts in the affected region,
even if they have not subscribed to that particular weather event via the Member
Portal.

Thresholds

Users in an Organization with permission to access their Organization's settings
can create thresholds based on weather events. Threshold criteria can be based
on the type, condition, and geographic location of the weather event. When a
threshold is triggered, an alert will automatically be sent to the Organization's
Universe tab for display in the Weather widget.
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The alert triggered by the threshold will be available in the Weather widget on the
Universe tab for 7 days after the date of issuance. It will contain the full text of the
alert. The user can also view the geographic region affected by weather event by
viewing the polygon on the Universe map. That polygon can also be used to select
contacts, should the Organization want to send a Notification to contacts in the
affected region.

Additionally, users can identify one or more Notification templates to be launched
automatically when the threshold is triggered.

10
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US Common Weather Alerts

The following is provided as a reference for common US weather alerts and their
definitions as used within the Everbridge Suite system.

» Watch essentially means there is a "chance" this condition will happen.
Watches usually cover a large geographical area for a lengthy time period.
For example, an "Areal Flood Watch has been issued for your area" means
there is potential for flooding over a large area.

» Warning means the severe weather is already occurring or is imminent, and
to take proper protective measures. Warnings are usually issued for much
smaller geographical areas and usually for shorter time periods.

e An Advisory is “in-between” a Watch and a Warning. The expected weather
condition has a favorable chance of occurring, even a likely chance of
occurring, but typically an advisory is used for "less" severe types of
weather conditions. A Wind Advisory might be issued or a Freezing Rain
Advisory issued instead of a High Wind Warning or an Ice Storm Warning.

» A Statement is either issued as a follow-up message to a warning or watch,
that may update, extend, or cancel the message it is following up or a
notification of significant weather for which no type of advisory, watch, or
warning exists. Statements are included in weather thresholds only and will
not be delivered as automated weather alerts.

The conditions for the weather events follow:

 New - New Issuance

» Continued - No Change to Start/End Times - just new text

» Upgraded - Existing Warning Cancelled in favor of a higher priority message

o Correction - Correction to Text Only

« Extension in Time - Existing warning extended to cover a new time period -
modified start and/or end date/time

« Extension in Area - Existing warning extended to cover a new area

« Extension in Both - Existing warning extended to cover a new area and with a
modified start and/or end date/time

« Cancelled - Event No Longer in Effect

» Expired - Existing Warning No Longer In Effect - message sent after the
product end date/time

The definitions above are paraphrased. Full definitions can be found in the
National Weather Service Glossary.

1
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Weather Event Types

The following table lists the Weather Event Types used within the Everbridge Suite
system. Refer to each Event Type “Watch” (in the Meaning column) for a
description.

Event Event Type Meaning

Fire Weather occurs when the
combination of dry fuels and weather
conditions support extreme fire
danger.

A Watch means there is a chance
this weather condition can happen.

Fire Weather Watch

i A Red Flag Warning informs area

ire . firefighting and land management
Red Flag Warning agencies that conditions are ideal for
the rapid spread of wildfires.

The expected weather condition has

Fire Weather Advisory a favorable chance of occurring.

A Fire Warning indicates a fire is
Fire Warning currently burning in the area and
evacuation is recommended.

Blowing Snow is falling snow or
snow that already accumulated but is
picked up and blown about by strong
winds.

A Watch means there is a chance
this weather condition can happen.

Blowing Snow Watch

The severe weather is already
Blowing Snow Warning |occurring or is imminent. Take
proper protective measures.

Winter The expected weather condition has

Blowing Snow Advisory a favorable chance of occurring.

A Blizzard is a severe snowstorm
with high winds and low visibility.

A Watch means there is a chance
this weather condition can happen.

Blizzard Watch

The severe weather is already
Blizzard Warning occurring or is imminent. Take
proper protective measures.

12
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Blizzard Advisory

The expected weather condition has
a favorable chance of occurring.

Heavy Snow Watch

Heavy Snow is when a high rate of
snowfall is occurring or is forecast.
Generally, it is for snowfall rates of 4
inches (10 cm) or more in 12 hours,
or 6 inches (15 cm) or more in 24
hours.

A Watch means there is a chance
this weather condition can happen.

Heavy Snow Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Heavy Snow Advisory

The expected weather condition has
a favorable chance of occurring.

Sleet Watch

Sleet is a form of precipitation
consisting of ice pellets, often mixed
with rain or snow.

A Watch means there is a chance
this weather condition can happen.

Sleet Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Sleet Advisory

The expected weather condition has
a favorable chance of occurring.

Ice Storm Watch

An Ice Storm is a storm that results in
the accumulation of at least 0.25-
inch (6.4 mm) of ice on exposed
surfaces.

A Watch means there is a chance
this weather condition can happen.

Ice Storm Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Ice Storm Advisory

The expected weather condition has
a favorable chance of occurring.

Lake Effect Snow and
Blowing Snow Watch

Same as Lake Effect Snow.

13
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Lake Effect Show and
Blowing Snow Warning

Same as Lake Effect Snow.

Lake Effect Snow and
Blowing Snow Advisory

Same as Lake Effect Snow.

Lake Effect Snow Watch

Lake Effect Shows occur when a
mass of sufficiently cold air moves
over a body of warmer water,
creating an unstable temperature
profile in the atmosphere.

A Watch means there is a chance
this weather condition can happen.

Lake Effect Snow
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Lake Effect Snow
Advisory

The expected weather condition has
a favorable chance of occurring.

Snow and Blowing Snow
Watch

Blowing Snow may be falling snow,
or snow that has already
accumulated but is picked up and
blown by strong winds.

A Watch means there is a chance
this weather condition can happen.

Snow and Blowing Snow
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Snow and Blowing Snow
Advisory

The expected weather condition has
a favorable chance of occurring.

Snhow Watch

Snow is precipitation in the form of
flakes of crystalline water ice that
falls from clouds.

A Watch means there is a chance
this weather condition can happen.

Snow Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Snow Advisory

The expected weather condition has
a favorable chance of occurring.

Snow Squall Warning

A Snow Squall is an intense short-
lived (in the order of 30-60 minutes)

14




Yeverbridge

burst of heavy snowfall that leads to
a quick reduction in visibilities and is
often accompanied by gusty winds.

Winter Storm Watch

A Winter Storm is an event in which
the varieties of precipitation are
formed that only occur at low
temperatures, such as snow or sleet,
or a rainstorm where ground
temperatures are low enough to
allow ice to form (freezing rain).

A Watch means there is a chance
this weather condition can happen.

Winter Storm Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Winter Storm Advisory

The expected weather condition has
a favorable chance of occurring.

Winter Weather Watch

Winter Weather is when a low
pressure system produces a

combination of winter weather
(snow, freezing rain, or sleet).

A Watch means there is a chance
this weather condition can happen.

Winter Weather Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Winter Weather
Advisory

The expected weather condition has
a favorable chance of occurring.

Freezing Fog Watch

Freezing Fog consists of water
droplets that freeze upon contact
with objects they encounter, forming
a layer of thin ice.

A Watch means there is a chance
this weather condition can happen.

Freezing Fog Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Freezing Fog Advisory

The expected weather condition has
a favorable chance of occurring.

15
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Freezing Rain Watch

Freezing Rain is the name given to
rain that falls when surface
temperatures are below freezing.
Unlike a mixture of rain and snow, ice
pellets (both of which are sometimes
called sleet), or hail, freezing rain is
made entirely of liquid droplets.

A Watch means there is a chance
this weather condition can happen.

Freezing Rain Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Freezing Rain Advisory

The expected weather condition has
a favorable chance of occurring.

Freezing Spray Advisory

A Freezing Spray Advisory is issued
to warn vessels that accumulation of
freezing water droplets due to a
combination of cold water, wind, cold
air, and vessel movement is possible;
however, accumulations are not
expected to reach rates of 2 cm per
hour.

Hazard

Ashfall Watch

Ashfall is volcanic ash consisting of
tiny jagged particles of rock and
natural glass blasted into the air by a
volcano.

A Watch means there is a chance
this weather condition can happen.

Ashfall Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Ashfall Advisory

The expected weather condition has
a favorable chance of occurring.

Tsunami

Tsunami Watch

A Tsunami is a wave caused by
earthquakes or undersea volcanic
eruptions.

A Watch means there is a chance
this weather condition can happen.

16
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Tsunami Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Tsunami Advisory

The expected weather condition has
a favorable chance of occurring.

Severe Thunderstorm
Watch

In order for a Thunderstorm to be
considered Severe, it must create at
least one of the following:

Hail that is 1-inch in diameter or
larger

Winds of 58 mph or greater

A Watch means there is a chance
this weather condition can happen.

Severe Weather
Statement

A Severe Weather Statement is
issued when the forecaster wants to
follow up a warning with important
information on the progress of
severe weather elements.

The severe weather is already

Severe Severe Thunderstorm . RS
. occurring or is imminent. Take
Warning .
proper protective measures.
Severe Thunderstorm The expected weather condition has
Advisory a favorable chance of occurring.
A Tornado is a violent rotating
column of air extending from a
Tornado Watch thunderstorm to the ground
A Watch means there is a chance
this weather condition can happen.
The severe weather is already
Tornado Warning occurring or is imminent. Take
proper protective measures.
. The expected weather condition has
Tornado Advisory .
a favorable chance of occurring.
Coastal Floods occurs when normally
dry, low-lying land is flooded by sea
Flood Coastal Flood Watch water

A Watch means there is a chance
this weather condition can happen.

17
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Coastal Flood Statement

Issued as a follow-up message to a
warning or watch, that may update,
extend, or cancel the message it is
following up.

Coastal Flood Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Coastal Flood Advisory

The expected weather condition has
a favorable chance of occurring.

Areal Flood Watch

An Areal Flood Watch means there is
potential for flooding over a large
area. (The word "areal" refers to an
area, which is an expanse of space
or a region of land. Not to be
confused with "aerial" which means
of or relating to the air.)

A Watch means there is a chance
this weather condition can happen.

Areal Flood Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Areal Flood Advisory

The expected weather condition has
a favorable chance of occurring.

Flash Flood Watch

A Flash Flood is a sudden local flood,
typically due to heavy rain.

A Watch means there is a chance
this weather condition can happen.

Flash Flood Statement

Issued as a follow-up message to a
warning or watch, that may update,
extend, or cancel the message it is
following up.

Flash Flood Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Flash Flood Advisory

The expected weather condition has
a favorable chance of occurring.

Flood Watch

A Flood Watch is issued when
conditions are favorable for flooding.

18
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It does not mean flooding will occur,
but it is possible.

A Watch means there is a chance
this weather condition can happen.

Flood Statement

Issued as a follow-up message to a
warning or watch, that may update,
extend, or cancel the message it is
following up.

Lakeshore Flood Watch

A Lakeshore Flood is flooding that
occurs when water is driven onto
land from an adjacent body of water.
This generally occurs when there are
significant storms.

A Watch means there is a chance
this weather condition can happen.

Lakeshore Flood
Statement

Issued as a follow-up message to a
warning or watch, that may update,
extend, or cancel the message it is
following up.

Lakeshore Flood
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Lakeshore Flood
Advisory

The expected weather condition has
a favorable chance of occurring.

Rip Current Statement

A Rip Current Statement is issued
when a high threat of rip currents
due to weather and Ocean
Conditions

High Surf Watch

High Surf is destructive, pounding
surf that poses a danger to those in
and near the water and may damage
property near the shoreline.

A Watch means there is a chance
this weather condition can happen.

High Surf Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

High Surf Advisory

The expected weather condition has
a favorable chance of occurring.

19
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Tropical

Extreme Wind Warning

Extreme Wind is when wind speeds
reach up to 100 mph and produce a
damage path extending for hundreds
of miles.

Hurricane Wind Watch

A Hurricane is a huge storm. It can
be up to 600 miles across and have
strong winds spiraling inward and
upward at speeds of 75-200 mph.

A Watch means there is a chance
this weather condition can happen.

Hurricane Wind Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Hurricane Wind
Advisory

The expected weather condition has
a favorable chance of occurring.

Hurricane Watch

A Watch means there is a chance
this weather condition can happen.

Tropical Cyclone
Statement

A Tropical Cyclone is a rapidly
rotating storm system characterized
by a low-pressure center, strong
winds, and a spiral arrangement of
thunderstorms that produce heavy
rain. Depending on its location and
strength, a tropical cyclone is
referred to by names such as
hurricane, typhoon, tropical storm,
cyclonic storm, tropical depression,
and simply cyclone.

Hurricane Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Hurricane Advisory

The expected weather condition has
a favorable chance of occurring.

Tropical Storm Wind
Watch

A Tropical Storm is a localized, very
intense low-pressure wind system,
forming over tropical oceans and
with winds of hurricane force.

A Watch means there is a chance
this weather condition can happen.
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Tropical Storm Wind
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Inland Tropical Storm
Advisory

The expected weather condition has
a favorable chance of occurring.

Tropical Storm Watch

A Watch means there is a chance
this weather condition can happen.

Tropical Storm Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Tropical Storm Advisory

The expected weather condition has
a favorable chance of occurring.

Typhoon Watch

A Typhoon is a tropical storm in the
region of the Indian or western
Pacific oceans.

A Watch means there is a chance
this weather condition can happen.

Typhoon Statement

Issued as a follow-up message to a
warning or watch, that may update,
extend, or cancel the message it is
following up.

Typhoon Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Typhoon Advisory

The expected weather condition has
a favorable chance of occurring.

Storm Surge Watch

A Watch means there is a chance
this weather condition can happen.

Storm Surge Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Wind

Dust Storm Watch

A Dust Storm is a strong, turbulent
wind that carries clouds of fine dust,
soil, and sand over a large area.

A Watch means there is a chance
this weather condition can happen.

Dust Storm Advisory

The expected weather condition has
a favorable chance of occurring.
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Blowing Dust Watch

Blowing Dust is dust that is raised by
the wind to moderate heights above
the ground to a degree that
horizontal visibility decreases to less
than seven miles.

A Watch means there is a chance
this weather condition can happen.

Blowing Dust Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Blowing Dust Advisory

The expected weather condition has
a favorable chance of occurring.

High Wind Watch

High Wind is air moving (sometimes
with considerable force) from an
area of high pressure to an area of
low pressure.

A Watch means there is a chance
this weather condition can happen.

High Wind Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

High Wind Advisory

The expected weather condition has
a favorable chance of occurring.

Lake Wind Watch

Lake Wind is when windy conditions
on area lakes are expected to be
hazardous for boaters and other
recreational events on or around
lakes.

A Watch means there is a chance
this weather condition can happen.

Lake Wind Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Lake Wind Advisory

The expected weather condition has
a favorable chance of occurring.

Wind Watch

Wind is moving air and is caused by
differences in air pressure.
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A Watch means there is a chance
this weather condition can happen.

Wind Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Wind Advisory

A Wind Advisory is issued when
there are sustained winds of 25-39
miles per hour (40-63 km/h) and/or
gusts to 57 miles per hour (92 km/h)
over land.

Non-
Precipitation

Air Stagnation Watch

Air Stagnation is a phenomenon
which occurs when an air mass
remains over an area for an extended
period. Due to light winds and lack of
precipitation, pollutants cannot be
cleared from the air, either gaseous
(like ozone) or particulate (like soot
or dust).

A Watch means there is a chance
this weather condition can happen.

Air Stagnation Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Air Stagnation Advisory

The expected weather condition has
a favorable chance of occurring.

Beach Hazards
Statement

A Beach Hazards Statement is issued
for rip currents, chemical hazards, or
biological hazards in lake or ocean
waters.

Extreme Cold Watch

Issued only in Alaska, an Extreme
Cold Warning, is issued when
forecast shelter temperature of -50
degrees F (-46 degrees C) or colder
and air temperature remains below
-40 degrees F (-40 degrees C) up to
the 700-mb level for three or more
consecutive days.

A Watch means there is a chance
this weather condition can happen.

Extreme Cold Warning
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Extreme Cold Advisory

The expected weather condition has
a favorable chance of occurring.

Excessive Heat Watch

Excessive Heat occurs within 12-
hours of the heat index reaching one
of two criteria levels. In most areas, a
warning will be issued if there is a
heat index of at least 105°F for more
than 3-hours per day for 2
consecutive days, or if the heat index
is greater than 115°F for any period of
time.

A Watch means there is a chance
this weather condition can happen.

Excessive Heat Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Excessive Heat Advisory

The expected weather condition has
a favorable chance of occurring.

Dense Fog Watch

Dense Fog is fog that reduces
horizontal visibility to 1/4 mile
(0.4 km) or less.

A Watch means there is a chance
this weather condition can happen.

Dense Fog Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Dense Fog Advisory

The expected weather condition has
a favorable chance of occurring.

Frost Watch

Frost is a deposit of small white ice
crystals formed on the ground or
other surfaces when the temperature
falls below freezing.

A Watch means there is a chance
this weather condition can happen.

Frost Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Frost Advisory

A Frost Advisory is issued during the
growing season when widespread
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frost formation is expected over an
extensive area. Surface
temperatures are usually in the
mid-30s F.

Freeze Watch

Conditions are favorable for a freeze
event to meet or exceed Freeze
Warning criteria in the next 12-48
hours during the locally defined
growing season.

A Watch means there is a chance
this weather condition can happen.

Freeze Warning

A Freeze Warning means freezing or
below freezing temperatures will
occur within the next 12-24 hours.

Freeze Advisory

The expected weather condition has
a favorable chance of occurring.

Heat Watch

Excessive Heat Watches are issued
when conditions are favorable for an
excessive heat event in the next
12-48 hours.

A Watch means there is a chance
this weather condition can happen.

Heat Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Heat Advisory

A Heat Advisory is issued when high
Heat Index (HI) values are forecast to
meet or exceed locally defined
warning criteria for one or two days.

Hard Freeze Watch

A Hard Freeze is when sub-freezing
temperatures of 28 degrees F or less
will occur within the next 12-24
hours.

A Watch means there is a chance
this weather condition can happen.

Hard Freeze Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.
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Hard Freeze Advisory

The expected weather condition has
a favorable chance of occurring.

Dense Smoke Watch

Dense Smoke is when widespread or
localized smoke reduces visibilities
to 1/4-mile (0.4 km) or less.

A Watch means there is a chance
this weather condition can happen.

Dense Smoke Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Dense Smoke Advisory

A Dense Smoke Advisory is issued
when widespread or localized smoke
reduces visibilities to 1/4-mile

(0.4 km) or less.

Wind Chill Watch

Wind Chill is when the wind chill is
low enough that it poses a threat to
human health and life if adequate
protection is not taken against
hypothermia and frostbite.

A Watch means there is a chance
this weather condition can happen.

Wind Chill Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Wind Chill Advisory

The expected weather condition has
a favorable chance of occurring.

Special Disbursement
Statement

Issued as a follow-up message to a
warning or watch, that may update,
extend, or cancel the message it is
following up.

Special Weather
Statement

A Special Weather Statement is a
form of weather advisory. There are
no set criteria.

Air Quality Alert

An Air Quality Alert is issued on days
when air quality is unhealthy due to a
high level of particle pollution and/or
ozone.

Marine

Brisk Wind Watch

Brisk Wind is when winds have
reached, or are expected to reach
within 12 hours, a speed marginally

26




Yeverbridge

less than gale force. A Small Craft
Advisory may also be issued when
sea or lake ice exists that could be
hazardous to small boats.

A Watch means there is a chance
this weather condition can happen.

Brisk Wind Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Brisk Wind Advisory

The expected weather condition has
a favorable chance of occurring.

Gale Watch

A Gale weather event type is for
maritime locations currently or
imminently experiencing winds or
gale force on the Beaufort scale.
Gale warnings indicate winds within
the range 34-47 knots are forecast
for the area.

A Watch means there is a chance
this weather condition can happen.

Gale Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Gale Advisory

The expected weather condition has
a favorable chance of occurring.

Hurricane Force Wind
Watch

A Hurricane Force Wind Watch is a
watch for an increased risk of a
hurricane force wind event for
sustained surface winds, or frequent
gusts, of 34-64 knots (74 mph) or
greater, but its occurrence, location,
and/or timing is still uncertain.

A Watch means there is a chance
this weather condition can happen.

Hurricane Force Wind
Warning

A Hurricane Force Wind Warning is
issued when sustained winds or
frequent gusts of 64 knots (118 km/h,
74 mph) or greater are either being
observed or are predicted to occur.
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Hurricane Force Wine
Advisory

The expected weather condition has
a favorable chance of occurring.

Low Water Watch

Low Water describes water levels
that are significantly below average
levels over the Great Lakes, coastal
marine zones, and any tidal marine
area, waterway, or river inlet within
or adjacent to a marine zone that
would potentially be impacted by low
water conditions creating a hazard to
navigation.

A Watch means there is a chance
this weather condition can happen.

Low Water Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures

Low Water Advisory

The expected weather condition has
a favorable chance of occurring.

Marine Watch

A Watch means there is a chance
this weather condition can happen.

Marine Weather
Statement

A Marine Weather Statement
provides mariners with details on
significant or potentially hazardous
conditions not otherwise covered in
existing marine warnings and
forecasts.

Special Marine
Warning

A Special Marine Warning is issued
for potentially hazardous marine
weather conditions usually of short
duration (up to 2 hours) producing
sustained marine thunderstorm
winds or associated gusts of 34
knots or greater; and/or hail 3/4-
inch or more in diameter; and/or
waterspouts affecting areas
included in a Coastal Waters
Forecast, a Nearshore Marine
Forecast, or a Great Lakes Open
Lakes Forecast that is not
adequately covered by existing
marine warnings.
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Marine Advisory

The expected weather condition has
a favorable chance of occurring.

Marine Flood Advisory

The expected weather condition has
a favorable chance of occurring.

Marine Dense Smoke
Advisory

The expected weather condition has
a favorable chance of occurring.

Marine Weather
Statement

A Marine Weather Statement is the
equivalent of a Special Weather
Statement at sea.

Small Craft for Rough
Bar Watch

Small Craft for Rough Bar weather
event types are issued by coastal
and Great Lakes Weather Forecast
Offices (WFO) for specialized areas
near harbor or river entrances
known as "“bars". Waves in or near
such bars may be especially
hazardous to mariners due to the
interaction of swell, tidal, or river
currents in relatively shallow water.

A Watch means there is a chance
this weather condition can happen.

Small Craft for Rough
Bar Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures

Small Craft Advisory
for Rough Bar

The expected weather condition has
a favorable chance of occurring.

Small Craft Watch

Small Craft weather event types
issued by coastal and Great Lakes
Weather Forecast Offices (WFO) for
areas included in the Coastal
Waters Forecast or Nearshore
Marine Forecast (NSH) products.

A Watch means there is a chance
this weather condition can happen.
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Small Craft Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Small Craft Advisory

The expected weather condition has
a favorable chance of occurring.

A Small Craft Advisory may also be
issued when sea or lake ice exists
that could be hazardous to small
boats.

Hazardous Seas Watch

Hazardous Seas Warnings are
issued when rough surf is expected,
but strong winds are not.

A Watch means there is a chance
this weather condition can happen.

Hazardous Seas
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Hazardous Seas
Advisory

The expected weather condition has
a favorable chance of occurring.

Watch

Small Craft for Winds

A Small Craft for Winds is issued for
winds that are forecast to be in the
20-33 knot range.

A Watch means there is a chance
this weather condition can happen.

Warning

Small Craft for Winds

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Small Craft Advisory
for Winds

The expected weather condition has
a favorable chance of occurring.

Storm Watch

A Storm Warning weather event
type indicates winds 48 knots and
above, no matter how high the
speed, are forecast for the area.
However, if the winds are
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associated with a tropical cyclone
(hurricane), the Storm Warning
indicates that winds within the
range 48-63 knots are forecast.

A Watch means there is a chance
this weather condition can happen.

Storm Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Storm Advisory

The expected weather condition has
a favorable chance of occurring.

Small Craft for
Hazardous Seas Watch

Small Craft Advisory for Hazardous
Seas are issued by coastal and
Great Lakes Weather Forecast
Offices (WFO). This advisory may
be issued when wind speeds are
lower than small craft advisory
criteria, yet waves or seas are
potentially hazardous due to wave
period, steepness, or swell
direction.

A Watch means there is a chance
this weather condition can happen.

Small Craft for
Hazardous Seas
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Small Craft Advisory
for Hazardous Seas

The expected weather condition has
a favorable chance of occurring.

Heavy Freezing Spray
Watch

Heavy Freezing Spray weather
event types are usually issued for
shipping interests when conditions
are favorable for the rapid freezing
of sea spray on vessels at a rate of
more than 2 cm (0.79-inch) per
hour.
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A Watch means there is a chance
this weather condition can happen.

Heavy Freezing Spray
Warning

The severe weather is already
occurring or is imminent. Take
proper protective measures.

Freezing Spray
Advisory

A Freezing Spray Advisory is usually
issue for shipping interests when
conditions are probable for the
freezing of sea spray on vessels.
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European Common Weather Alerts

The following is provided as a reference for common European weather alerts and
their definitions as used within the Everbridge Suite system (from Meteoalarm).

European weather alert severity:

Potentially dangerous - The weather phenomena that have been forecast are
not unusual, but be attentive if you intend to practice activities exposed to
meteorological risks. Keep informed about the expected meteorological
conditions and do not take any avoidable risk.

Dangerous - Unusual meteorological phenomena have been forecast.
Damage and casualties are likely to happen. Be very vigilant and keep
regularly informed about the detailed expected meteorological conditions. Be
aware of the risks that might be unavoidable. Follow any advice given by
your authorities.

Very Dangerous - Exceptionally intense meteorological phenomena have
been forecast. Major damage and accidents are likely, in many cases with
threat to life and limb, over a wide area. Keep frequently informed about
detailed expected meteorological conditions and risks. Follow orders and any
advice given by your authorities under all circumstances, be prepared for
extraordinary measures.

The only condition for the weather events is New - New Issuance.

Weather Event Types

The following lists the Weather Event Types used within the Everbridge Suite
system:

Avalanches

Coastal event

Extreme high temperature
Extreme low temperature
Flood

Fog

Forest fire

Rain

Rain-Flood

Snow and ice
Thunderstorms

Wind
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Setting Up Your Organization for
Automated Weather Alerting

This section provides information on how to set up your Organization for
Automated Weather Alerting. The Organization must complete the following steps
in order for the Automated Weather Alerts to be available:

e Select the Weather category
e Select a Global Region: Europe or the United States

See the Everbridge Mobile App User Guide for information about configuration
options for the Everbridge Mobile App.

Adding the Weather and Hazards Events Subscription

To add the Weather & Hazard Events subscription type:

1. Navigate to Settings > Contacts/Assets (or Contacts and Groups) > Alert
Subscriptions.

“« 2 @ D) Everbridge 360" ©

#
& Alert Subscriptions @
H 0 A
F
Catigary Subscriptions

¢

= Community Outreach Sirgapore
a

Torenis

e
e =  Business Continulty Dutages
= Conitruet =

2. Click Add. The Custom radio button is selected by default. Depending on the
Custom Everbridge subscription, Europe or United States tabs may not be
available.

34


https://supportcenter.everbridge.com/hc/en-us/articles/19141696448923

Yeverbridge

“« & @ D) Everbridge 380~ O

Alert Subscriptions @

w

m

3. In the Category field, type the name of your category.
4. Select the Weather radio button.

NOTE: You cannot add two categories of the Weather type. Once it is
added, it is valid for all regions, such as Europe and the United States.

5. Scroll to the bottom of the page and click Save. Your Weather Alerts
subscription is added.
6. Add additional Custom categories and subscriptions as needed by
performing the following steps:
a. Click Add.
b. In the Category field, type the name of your category.
c. Select the Custom radio button.
d. Enter your subscriptions.
e. Click Save.
Once you have added the Weather and Hazards subscription in your Organization
Settings, the weather events are added to the Member Portal settings. You can
now edit the weather events from the Member Portal as needed.

To modify the Heading name, click the pencil icon in the row of the Weather Alerts
and rename the Heading. Remember to click Update at the bottom of the alert. To
delete a subscription, click the Trash Bin. Confirm the deletion.
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Configuring Member Portal Settings

Once you have added the Weather subscription, you can now add the weather
events to your Member Portal settings.

To add the weather events to your Member Portal settings

1. From the Settings tab, select Member Portal > Information Collection > Alert
Subscriptions. Select either:

e Custom - The Custom events are not displayed by default. That is, they
are not exposed to your members until you select the respective Display
checkboxes.

e Europe - The relevant European Weather events are displayed.

» United States - The United States Weather events are not displayed by
default. That is, they are not exposed to your members until you select
the respective Display checkboxes. You can choose to remove the ones
your Organization does not want to offer in your Member Portal by
clearing the corresponding Display checkboxes.

Everbridge Suite Pfieffer University (Organization Admin) v | 3

Notifications v Critical Events v Incidents v eports Access v

Organization Member Portal Everbridge Mobile App

Access Your Portal https:/member-qal.everbridge net/index/719359777439753  Member Portal @)

Portal Options Alert Subscriptions @

Country Codes Custom  Europe  United States

Information Collection

Profile Category/Alert/Option Name Display Required

Locations
v General

Alert Subscriptions

Information

Delivery Methods Test

"Help & Answer' text

>
Publish Calendar @

Public Weather Pages

2. Optionally, perform the following:
a. Toremove a custom weather alert from the Member Portal, clear the
corresponding Display checkbox.
b. To make a weather alert required, select the corresponding Required
checkbox.
c. Scroll through the entire list, making the desired selections for your
Organization.
3. Click Save

When members log in to the Member Portal, the Manage Profile page appears. The
Subscriptions section shows the Weather Events that were marked as “exposed.”

To modify US automated weather events to your Member Portal settings:
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1. From the Settings tab, select Member Portal > Information Collection > Alert
Subscriptions.
From the United States Weather subtab, the Weather events are not
displayed by default. That is, they are not exposed to your members until you
select the respective Display checkboxes.

Everbridge Suite Pfieffer University (Organization Admin) v = 332 ; Logout

=

Dashboard Universe Notifications v Critical Events v Incidents v Contacts v Reports Settings v Access v

Organization ~ Member Portal  Everbridge Mobile App

Access Your Portal https://member-qa1.everbridge.net/index/719359777439753  Member Portal @)

Portal Options Alert Subscriptions @

Country Codes Custom Europe United States

Information Collection v
Status: ACTIVE Edit Quiet Period: OFF Edit Edit Default Templates: New | All clear
Profile

Locations Alert Name Display Required New All Clear Weather Template

Alert Subscriptions
P v Weather O
Information

v Wind
Delivery Methods

Default - New

Opt-In Groups Blowing Dust Advisory Default - All clear

Content >
Default - New
Blowing Dust Warning
Publish Calendar Default - All clear

Public Weather Pages Default - New
Blowing Dust Watch Default - All clear

Default - New
Default - All clear

Dust Storm Advisory

2. Optionally, perform the following:

a. Toremove an automated weather alert from the Member Portal, clear
the corresponding Display checkbox.

b. To make an automated weather alert required, select the corresponding
Required checkbox.

c. Toturn on a New or All Clear alert for a specific weather alert, select the
corresponding checkbox. Conversely, to turn off a New or All Clear alert
for a specific weather alert, clear the checkbox.

d. Scroll through the entire list, making the desired selections for your
Organization.

3. Click Save. When members log in to the Member Portal, the Manage Profile
page appears. The Subscriptions section shows the Weather Events that
were marked as “Display.”

4. To allow your members to specify a time period during which they do not
want to receive automated weather alerts, see Set Quiet Periods for your
Organization (US Only).

To modify European automated weather events to your Member Portal settings:

From the Settings tab, select Member Portal > Information Collection > Alert
Subscriptions.
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The European Weather subtab displays the relevant European weather events. All
events are exposed to your impacted members when the status is set to Active.

Everbridge Suite Pfieffer University (Organization Admin) v

>

Dashboard Universe Notifications v Critical Events v Incidents v Contacts v Reports Settings v/ Access v

Organization Member Portal Everbridge Mobile App

Access Your Portal https:/member-ga .everbridge.net/index/719359777439753  Member Portal @)
Portal Options Alert Subscriptions @
Country Codes Custom Europe United States
Information Collection v
Status: ACTIVE Edit Edit Default Templates: New
Profile
Locations Alert Name

Alert Subscriptions |
v Weather

Information
v Wind
Delivery Methods
Opt-In Groups Dangerous
Content ’ Potentially Dangerous

Publish Calendar
Very Dangerous

Public Weather Pages
v Extreme Low Temperature

Dangerous

Set Quiet Periods for your Organization (US Only):

NOTE: Quiet periods do not exist today for European weather alerts.

1. From Member Portal > Information Collection > Alert Subscriptions >
Automated Weather tab, select Edit next to Quiet Period: OFF. (The word
“"OFF" or "ON" changes according to whether or not the Quiet Period is off or
on.) The Quiet Period Settings dialog is displayed.
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[S20F S

Quiet Period Settings b4

Turn on to allow members to specify a time period during which they do
NOT want fo receive automated weather alerts (i.e. 9pm - 8am).

Status: OOff @On

Automatically apply this option to all contacts
Members can modify this option from the Member Portal

Default Settings
Don't send between specified times

09:00 v | PM v
and
08:00 v | AM v
(GMT -7:00)Pacific Daylight Time(Arr v
Note: If enabled, delivery path has its own quiet

time.

QUIET PERIOD OVERRIDE

During life-threatening weather events, you may want Everbridge to
deliver a notification even if the alert is issued during the member's
quiet period.

Send alerts for selected weather events, even during a Quiet Period

Coastal Flood Warning (1]
Flash Flood Warning (i ]
Severe Thunderstorm Warning (i ]
Tornado Warning (i ]
Tsunami Warning (1]

Cance' m

. Select the Status radio button: On to allow members to specify a time period

during which they do not want to receive automated weather alerts (for
example, between 9:00 pm-8:00 am).

(If this radio button remains Off, the members cannot specify their own quiet
period settings. Instead, the quiet periods are set according to the
Organization quiet period settings.)

. Select one or both of the following checkboxes:

» Automatically apply this option to all contacts. This option applies the
default Quiet Period setting to all contacts, even if that contact has not
enabled their Quiet Period in the Member Portal.

 Members can modify this option from the Member Portal. By default,
this checkbox is selected.

. Select the default time range for the Quiet Period.
. Optionally, select your Quiet Period Overrides. During life-threatening

weather events, you may want Everbridge to deliver a Notification even if the
alert is issued during the member's quiet period.
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Quiet Period Settings b 4

Turn on to allow members to specify a time peried during which they do
NOT want to receive automated weather alerts (i.e. 9pm - 8am).

Status: OOff  @On
Automatically apply this option to all contacts

Members can modify this option from the Member Portal

Default Settings
Don't send between specified times
00:00 » ||PM

and

08:00 v || AM  ~

(GMT -7:00)Pacific Daylight Time(Ar ~

Note: If enabled, delivery path has its own quiet
time.

QUIET PERIOD OVERRIDE

During life-threatening weather events, you may want Everbridge to
deliver a notification even if the alert is issued during the member's
quiet period

Send alerts for selected weather events, even during a Quiet Period

Coastal Flood Warning (i)
send: New All Clear

Flash Flood Warning (i)

send: New @ All Clear

Severe Thunderstorm Warning (i)
Tornado Warning (i)
Tsunami Warning i)

A

» Coastal Flood Warning—A Coastal Flood Warning is issued when
moderate to major coastal flooding occurs or is imminent. This flooding
will pose a serious risk to life and property.

» Flash Flood Warning—A Flash Flood Warning is issued when flooding is
imminent or occurring.

» Severe Thunderstorm Warning—A Severe Thunderstorm is issued when
severe thunderstorms are occurring or imminent in the warning area.
Severe thunderstorms are defined as follows: Winds of 58 mph or
higher and/or hail 1inch in diameter or larger.

e Tornado Warning—A Tornado Warning is issued when a tornado is
imminent.

o Tsunami Warning—A Tsunami Warning means a dangerous tsunami
may have been generated. Warnings are issued when an earthquake is
detected that meets the location and magnitude criteria for the
generation of a tsunami.
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7. Then, the New and All Clear alerts for those selected events are selected for

overrides, even during a Quiet Period. Optionally, clear the desired check

box: New or All Clear if you want that event to remain under the Quiet Period.

8. Click Save. The Weather subscription displays as you just configured it in

your Member Portal.

Quiet Time Details

When enabled at the Organization level, a user's Quiet Time details can be viewed

in two places on their Contact record: under Delivery Methods, or under Alert

Subscriptions. This is especially useful if an Administrator needs to troubleshoot

why a specific contact failed to receive an alert.

Delivery Methods

Order Delivery Method @ Device address
=1 Mobile Push Alert Enabled
=2 Phone 1 BS. +15128588233

© Weather Alert Quiet Time
« Weather Alert Quiet Time is enabled from 7:00 PM (PDT) to 8:00 AM (PDT)
« Delivery Methods Quiet Time is enabled as shown above
» Weather alerts will NOT be sent during Weather Alert Quiet Time (except fo!
See details in Alert Subseriptions below.

Everbridge will go down this list, in the order specified here, when attempting to reach this contact

Status @ Quiet Time
(@)
L@

rweather events that have Overrides enabled) and Delivery Methods Quiet Time.

Alert Subscriptions

[ Manage Subscriptions

178 Weather Subscription(s)

Exceptions: 5 Weather Event Overrides @

# Edit Weather Alert Quiet Time

© Delivery Methods Quiet Time
= Delivery Methods Quiet Time is enabled
= Weather Alert Quiet Time is enabled as shown above.
= Weather alerts will NOT be sent during Delivery Methods Quiet Time an
See details in Delivery Methods Quiet Time settings above.

weather Alert Quiet Time is enabled from 07:00 PM (PDT) to 08:00 AM (PDT), based on Contact setting. Last modified by Jency John on: Apr 10, 2023 2:58 pm (PDT)

d Weather Alert Quiet Time (except for weather events that have Overrides enabled).
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Modifying Your US Automated Weather Templates

There are two types of automated weather default templates: New and All Clear,
except for Hail and Lightning, which only offer New.

There is one "default template” for New and one “default template” for All Clear.
These default templates are used for ALL weather event types. If you modify the
settings of the default templates, all weather event types will use the updated
default templates.

Everbridge Suite Pfieffer University (Organization Admin) v

e

Dashboard Universe Notifications v Critical Events v Incidents v Contacts v Reports Settings v Access v

Organization Member Portal Everbridge Mobile App

Access Your Portal https://member-qa1.everbridge.net/index/719359777439753  Member Portal @)

Portal Options Alert Subscriptions @

Country Codes Custom Europe United States

Information Collection v
Status: ACTIVE Edit Quiet Period: OFF Edit Edit Default Templates: New | All clear

Profile
Locations Alert Name Display Required New All Clear Weather Template

Alert Subscriptions
v Weather

Information
¥ Wind
Delivery Methods

Opt-In Groups Blowing Dust Advisory Bg;gﬁ}l:?g\ear
Content >
Default - New

Blowing Dust Wamning Default - All clear

Publish Calendar

Public Weather Pages -
Blowing Dust Watch Default - New
Default - All clear

Default - New

Dust Storm Advisory Default - All clear

More details about the customized templates follow:

e In the default template, “[Weather Event Type] is a variable that will be
updated based on the actual weather alert that is issued. If you remove this
field from the Title or the Body of the notification template, then that value
will not be populated when the alert it triggered.

e You can add a voice recording as well as rich text for email notifications.

 If you select “static” contacts for the notification (from the Select Contacts
section), then those selected contacts will be notified every time that
automated alert is triggered, regardless of whether or not their address falls
within the affected region.

e You can modify any of your notification settings, including the delivery
methods to which the automated alerts are delivered. The recommendation
would be to use text paths only (SMS and Email) for the default template and
use all paths for the specific, more severe weather alerts).
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» Conditions: By default, the New alerts are set up to trigger for the “New"”

condition only. However, users can now choose to send the new alerts the
following other conditions:

o Continued

o Upgraded

o Correction

o Extension in Time

o Extension in Area

o Extension in Both

You can also modify the settings of the weather templates for the following
specific weather events. If you modify these settings, then the current updated
templates are used instead of the default templates.

Severe Thunderstorm Warning

Tornado Warning

Tsunami Warning

Coastal Flood Warning

Flash Flood Warning

Hail (New only; there is no “all clear” for Hail)

Lightning (New only; there is no “all clear” for Lightning)

Editing the default-New Weather Template

You can modify your “default-New" template by clicking the New link next to Edit
Default Templates from the Automated Weather subtab on the Alert Subscriptions

page.
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Everbridge Suite

PERLLE Universe Notifications v Critical Events v

Organization Member Portal Everbridge Mobile App

Access Your Portal

Alert Subscriptions > Weather Templates
Portal Options

Weather Template: default - New

Country Codes CONDITION:
Information Collection v New Extension in Time
Continued Extension in Area
profie Upgraded Extension in Both
Locations Correction
Alert Subscriptions |
Information Message

Delivery Methods Imminent Threat to Life €

Opt-In Groups High priority € =8

Content >

*TITLE
Publish Calendar [Weather Event Type]
Public Weather Pages

TEXT

Use custom SMS message €@

Incidents v

https://member-qa1.everbridge.net/index/719359777439753

Pfieffer University (Organization Admin) v Logout

Contacts v Reports Settings v Access v

Member Portal @)

SEND TO:
@ Only impacted contacts who signed up for this alert

O ALL impacted contacts

Use a message template

Use custom Email/Everbridge Mobile App message @

All delivery methods

A [Weather Event Type] has been issued for your area.

Characters remaining: 2427 - Email/Fax | 86-SMS €

SPEECH
@ Text-to-speech @49

@ Standard O Polling

Contacts
*Click to add contacts

22 6 1

Individuals Groups Rules

Settings View: Read-only | Edit

* Sender E-Mail Display:
* Sender caller ID:
* Sender SMS ID:
* Request Confirmation:

* Delivery methods:

> More options

@ Gancel

O Conference Bridge

0 Preview contacts
Map

Pfeiffer University
View

View

Yes

1 SMs

2 Email
3 Phone

Conditions: In the top group of the Weather Template: default-New section, select
and/or clear the desired weather condition check box to change the condition.

Send to:

« If the selected radio button is Impacted contacts who signed up for this
alert (the default), then when an automated weather alert comes in, send the
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notification to contacts in the affected area who have subscribed to that
particular weather event and also abide by the Quiet Period settings.

« If the selected radio button is ALL impacted contacts, then when an
automated weather alert comes in, send the notification to ALL contacts in
the Organization that are in the affected area, even if they have not
subscribed to that particular weather event and also abide by the Quiet

Period settings.

See the following table showing the fields and their default values of the default-
New Weather Template dialog.

Field Name

Default

High Priority Message

Yes

Title

[Weather Event Type]

1. If the weather event begins with a consonant,
then use "A [Weather Event Type] has been
issued for your area.”

Body 2. If the weather event begins with a vowel, then
use “An [Weather Event Type] has been issued
for your area.”

Speech Text-to-Speech

Message Type

Standard

[attach the PDF file from the National Weather

Attach Files )
Service]
Publishing Options None
Use Notification
: No
Escalation
Contacts [as per polygon and subscriptions]

Sender E-mail Display

Organization default

Sender Caller ID

Organization default

Confirm

Yes

Delivery Methods

All

Delivery Order

Organization default

Interval Between Delivery
Methods

Organization default

Broadcast Duration

Organization default

Contact Cycles

Organization default

Interval Between Cycles

Organization default

Apply voice delivery
throttling rules

Organization default
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Voice Delivery PIN No

Voice Mail Preference Message Only

Everbridge Mobile App N

Settings Organization default and send polygon
Secure Push Instructions |[None

Language Organization default

Editing the default-AllClear Weather Template

You can modify your “default-AllClear” template by clicking the All Clear link next
to Edit Default Templates from the Automated Weather sub-tab on the Alert
Subscriptions page.
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Everbridge Suite Pfieffer University (Organization Admin) v | 5% ? Logout

Dashboard Universe Notifications v Critical Events v Incidents v Contacts v Reports Settings v Access v

Organization Member Portal Everbridge Mobile App

Access Your Portal https://member-qa1.everbridge.net/index/719359777439753  Member Portal o

Alert Subscriptions > Weather Templates

Weather Template: default - All Clear

Portal Options

Country Codes Canceled SEND To:
Information Collection v Expired @ Only impacted contacts who signed up for this alert
O ALL impacted contacts
profile
Locations
Alert Subscriptions | Message
Information Imminent Threat to Life @

High priority €Y =8
Delivery Methods

* Use a message template
Opt-In Groups TITLE 9 P
[Weather Event Type]
Content > ”
Publish Calendar TEXT

Use custom SMS message (i}

Public Weather Pages
9 Use custom Email/Everbridge Mobile App message @

All delivery methods

A [Weather Event Type] is no longer in effect for your area.

Characters remaining: 2420 - Email/Fax | 79 - SMS o

SPEECH
@ Text-to-speech @4)

@ Standard O Polling O Conference Bridge

Contacts

*Click to add contacts

3 2 1 2 2 0 Preview contacts

Individuals Groups Rules Map

Settings View: Read-only | Edit

* Sender E-Mail Display: Pfeiffer University
* Sender caller ID: View
* Sender SMS ID: View
* Request Confirmation: Yes
* Delivery methods: 1 SMms
2 Email
3 Phone

> More options

@ Gancel

Conditions: In the top group of the Weather Template: default-AllClear section,
select and/or clear the desired weather condition check box to change the
condition.

Send to:

« If the selected radio button is Impacted contacts who signed up for this
alert (the default), then when an automated weather alert comes in, send the
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notification to contacts in the affected area who have subscribed to that
particular weather event and also abide by the Quiet Period settings.

« If the selected radio button is ALL impacted contacts, then when an
automated weather alert comes in, send the notification to ALL contacts in
the Organization that are in the affected area, even if they have not
subscribed to that particular weather event and also abide by the Quiet

Period settings.

See the following table showing the fields and their default values of the default-
AllClear Weather Template dialog.

Field Name Default
High Priority No
Title “[Weather Event Type] - All Clear”
1. If the weather event begins with a consonant,
then use "A [Weather Event Type] is no longer
Bod in effect for your area.”

y 2. If the weather event begins with a vowel, then
use “An [Weather Event Type] is no longer in
effect for your area.”

Speech Text-to-Speech

Message Type

Standard

[attach the PDF file from the National Weather

Attach Files .

Service]
Publishing Options None
Use Notification Escalation [ No

Contacts

[as per polygon and subscriptions]

Sender E-mail Display

Organization default

Sender Caller ID

Organization default

Confirm

Yes

Delivery Methods

All

Delivery Order

Organization default

Interval Between Delivery
Methods

Organization default

Broadcast Duration

Organization default

Contact Cycles

Organization default

Interval Between Cycles

Organization default

Apply voice delivery
throttling rules

Organization default

Voice Delivery PIN

No
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Voice Mail Preference

Message Only

Everbridge Mobile App
Settings

Organization default and send polygon

Adding or Editing Specific Weather Templates

Similarly, you can modify a specific weather event. As needed, scroll to the

desired weather event.

e To change the New default, click the Edit link next to New (for example,
Severe Thunderstorm Warning-NewEdit). The default values of the specific
weather event are displayed, which you can modify.

» To change the All Clear default, click the Edit link next to All Clear (for
example, Tornado Warning-All clearEdit). The default values of the specific
weather event are displayed, which you can modify.

¥ Flood

Areal Flood Advisory

Areal Flood Warning

Areal Flood Watch

Coastal Flood Advisory

Coastal Flood Warning

Coastal Flood Watch

Flash Flood Advisory

Flash Flood Warning

Flash Flood Watch

Default - New
Default - All clear

Default - New
Default - All clear

Default - New
Default - All clear

Default - New
Default - All clear

Default - New Edit
Default - All clear Edit

Default - New
Default - All clear

Default - New
Default - All clear

Default - New Edit
Default - All clear Edit

Default - New
Default - All clear

You can modify the following weather-specific events:

Event Description

Severe Severe Thunderstorm Warning (New and All Clear)
Severe Tornado Warning (New and All Clear)

Tsunami Tsunami Warning (New and All Clear)

Flood Coastal Flood Warning (New and All Clear)

Flood Flash Flood Warning (New and All Clear)

Hail (New only; no All Clear)

Lightning (New only; no All Clear)
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Hail

To modify the Hail Alert template, click Edit next to the Hail alert setting in the
table.

Weather-specific fields:

Field Name Possible Values Default Value
Wait Time in Minutes 0, 5,10, 15, 30, 60, 120 10
Impacted contacts who

Impacted contacts who

Send to: signed up for this alert, or signed up for this alert

ALL impacted contacts

Send to:

« If the selected radio button is Impacted contacts who signed up for this alert,
then when an automated weather alert comes in, send the notification to
contacts in the affected area who have subscribed to this particular weather
event and also abide by the Quiet Period settings.

« If the selected radio button is ALL impacted contacts, then when an
automated weather alert comes in, send the notification to ALL contacts in
the Organization that are in the affected area, even if they have not
subscribed to that particular weather event and also abide by the Quiet
Period settings.

See the following table showing the notification fields and their default values of
the Hail Alert Template.

Field Name Default

High Priority Yes

Title Hail Alert

Body “A Hail Alert has been issued for your area.”
Message Type Standard

Attach Files None

Publishing Options None

Use Notification Escalation No

Contacts [as per polygon and subscriptions]
Sender E-mail Display Organization default

Sender Caller ID Organization default

Confirm Yes

Delivery Methods All

Delivery Order Organization default
:\r/]lte(?[:]v:ollsBetween Delivery Organization default
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Broadcast Delivery Organization default
Contact Cycles Organization default
Interval Between Cycles Organization default

Apply voice delivery

throttling rules Organization default

Voice Delivery PIN No
Voice Mail Preference Message Only
Everbridge Mobile App

Settings Organization default and send polygon

Include as Part of an Event Hail Alert

Lightning

To modify the Lightning template, click Edit next to the Lightning alert setting in the
table.

Weather-specific fields:

Field Name Possible Values Default Value
Radius in Miles | The radius cannot be changed. 5

Wait Time in 0. 5,10, 15, 30, 60, 120 10

Minutes

Impacted contacts who signed
Send to: up for this alert, or ALL impacted
contacts

Impacted contacts who
signed up for this alert

Send to:

« If the selected radio button is Impacted contacts who signed up for this alert,
then when an automated weather alert comes in, send the notification to
contacts in the affected area who have subscribed to this particular weather
event and also abide by the Quiet Period settings.

« If the selected radio button is ALL impacted contacts, then when an
automated weather alert comes in, send the notification to ALL contacts in
the Organization that are in the affected area, even if they have not
subscribed to that particular weather event and also abide by the Quiet
Period settings.

See the following table showing the notification fields and their default values of
the Hail Alert Template.

Field Name Default
High Priority Yes
Title Lightning Alert
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Body “A Lightning Alert has been issued for your area.”
Message Type Standard

Attach Files None

Publishing Options None

Use Notification Escalation No

Contacts

[as per polygon and subscriptions]

Sender E-mail Display

Organization default

Sender Caller ID

Organization default

Confirm

Yes

Delivery Methods

All

Delivery Order

Organization default

Interval Between Delivery
Methods

Organization default

Broadcast Duration

Organization default

Contact Cycles

Organization default

Interval Between Cycles

Organization default

Apply voice delivery throttling

rules

Organization default

Voice Delivery PIN

No

Voice Mail Preference

Message Only

Everbridge Mobile App
Settings

Organization default and send polygon

Include as Part of an Event

Organization default and send polygon
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Modifying Your European Automated Weather
Templates

Editing the default-New Weather Template

You can modify your “default-New" template by clicking the New link next to Edit
Default Templates from the Automated Weather subtab on the Alert Subscriptions

page.
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Everbridge Suite Pfieffer University (Organization Admin) v | 5% ? Logout

Dashboard Universe Notifications v Critical Events v Incidents v Contacts v Reports Settings v Access v

Organization Member Portal Everbridge Mobile App

Access Your Portal https://member-qa1.everbridge.net/index/719359777439753  Member Portal o

Alert Subscriptions > Weather Templates

Weather Template: default - New

Portal Options

Country Codes CONDITION: SEND TO:
Information Collection “ New Extension in Time @ Only impacted contacts who signed up for this alert
Continued Extension in Area O ALL impacted contacts
profile
Upgraded Extension in Both
Locations Correction
Alert Subscriptions |
Information Message
Delivery Methods Imminent Threat to Life €
Opt-In Groups High priority € =8
Content > * TITLE Use a message template
Publish Calendar [Weather Event Type]

Public Weather Pages
TEXT

Use custom SMS message €@
Use custom Email/Everbridge Mobile App message @
All delivery methods

A [Weather Event Type] has been issued for your area.

Characters remaining: 2427 - Email/Fax | 86-SMS €

SPEECH
@ Text-to-speech @49

@ Standard O Polling O Conference Bridge

Contacts

*Click to add contacts

3 3 1 5 1 0 Preview contacts

Individuals Groups Rules Map

Settings View: Read-only | Edit

* Sender E-Mail Display:
* Sender caller ID:
* Sender SMS ID:
* Request Confirmation:

* Delivery methods:

> More options

@ Gancel

Pfeiffer University
View

View

Yes

1 SMs

2 Email
3 Phone

When an automated weather alert comes in, send the Notification to ALL contacts
in the Organization that are in the affected area. See the following table showing
the fields and their default values of the default-New Weather Template dialog.

See the following table showing the fields and their default values of the default-
New Weather Template dialog.
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Field Name

Default

High Priority Message

Yes

Title

[Weather Event Type]

1. If the weather event begins with a consonant,
then use "A [Weather Event Type] has been
issued for your area.”

Body 2. If the weather event begins with a vowel, then
use "An [Weather Event Type] has been issued
for your area.”

Speech Text-to-Speech

Message Type

Standard

[attach the PDF file from the National Weather

Attach Files )

Service]
Publishing Options None
Use Notification Escalation | No

Contacts

[as per polygon and subscriptions]

Sender E-mail Display

Organization default

Sender Caller ID

Organization default

Confirm

Yes

Delivery Methods

All

Delivery Order

Organization default

Interval Between Delivery
Methods

Organization default

Broadcast Duration

Organization default

Contact Cycles

Organization default

Interval Between Cycles

Organization default

Apply voice delivery
throttling rules

Organization default

Voice Delivery PIN

No

Voice Mail Preference

Message Only

Everbridge Mobile App
Settings

Organization default and send polygon

Secure Push Instructions

None

Language

Organization default
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Viewing Subscriptions in the Member Portal

After logging in to the Member Portal, click My Subscriptions (Edit) to display all of
the available subscriptions.

Welcome

7 Help & Answers

@ Language: ™ English (United States) (US)

Home

My Profile (Edit)
[ SECURE CHAT

| My Subscriptions (Edit) |

Usemame:

Firs1 Mame:  Sasah

Last Mame:
|mm
Preferred Language:  English [Us)
Cammunity Outreach = Torome
ExternadiD; 17345578 Fond Back:

Time Zone Aeica) fLos_Angeles Animal Shaiser
Intern Leaming Frogram

Ewverbridge App:  Logged in
Business Continuity > Qutages

Primasy Email Planned

Unglanced
My Locations (Edit) Business Continuily > Construstion
Singapore
Tesoning
Sanrir | st 178 Waather Alerts
. .
Alert Subscriptions

Alert Subscriptions are categories of Notifications that contacts can subscribe to in
order to receive updates about specific types of events. Click on a subscription to
view any sub-items that it may contain, and if permitted by the Organization, select
the checkbox to disable or enable them, then click Save.
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Welcome

7 Help & Angwers
@ Longuage: ™5 English (United Staes) (US)

My Subscriptions

Checking or unchecking o subscription vill alae apply that charge 1o any subgroups within that subscription

» B Weather

» [ Community Outreach

[ Business Continuity
« B Outages (2)
Planned
E Unplarned
w [ Construction (Z)
Singapone
B Toremo

¥ Wiolent Crime

Weather Alerts (US Only)

US-based Organizations may offer Weather Alert Subscriptions that allow
members to subscribe to alerts surrounding different types of weather anomalies
and severities. Click the down arrows on the Weather header to expand the list
and reveal more specific conditions within a larger Weather category, such as
Wind > Blowing Dust Advisory. If permitted by the Organization, members can
clear the checkboxes for the alerts they do not want to receive and click Save at

the bottom.
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Weleome SarahVenezioOrgAdmin Logout

7 Halp & ARswers

4 Longuage: =i English (United States) (US)

My Subscriptions

Chicking of unehesing a subscription will alse apply that chamge 19 Afy SUBHrOUPS Within hal Subseriplion.

- [ Weather
« B Wind (15)
. Weather and Hazard Alerts Settings
B Blowing Dust Advisory r
[ Biowing Dust Warning 0 i

Your Quiet Peniod will now malch your organization’s defsult Quiet Peficd
serling. To sed your own Quiet Period, please re-enabde this feature.

[ Blowing Dust Watch
Dust Storm Advisory
s St Dont contact me between:
Dust Storm Waich
B High ‘Wind Advigory 0900 ~|| PM w and| 0800 ~|| AM
B3 High Wind Warning
B High Wind Waich Hole: i enabled, delivery path has ils own quist tlime.
B Lake Wind Advisary
Laoke Wind Warning
[ Lake Wind Watch
wind Advisory

= Wind Warning

B3 Wind Watch

» B Flocd (18)
¥ B Marine (40)
» B Winter (41)
» [ Non-Precipitation (30)
» [ Fire (2)
» 3 Tsunami (3)
» [ Tropical {18}
» B Other Events(2)
» [ Severe(6)
» & Hazord (3)
¥ [ | Community Outreach

» B Busingss Continuity

¥ Viglent Crime

NOTE: European Weather Alerts are not available for selection in the
Member Portal.
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Quiet Periods (US Only)

If the Organization Administrators have set up Quiet Periods, the members can
change the default time range. In the Weather and Hazard Alerts Settings pane,
select the checkbox: Don't contact me between. Then, from the drop-down lists,
select the time range and time zone. Select Save.

Welcome SarahVenezioOrgAdmin  Logout

P Help & AREwiers

@ Longuage: =1 English (United States) (US)

My Subscriptions

Chicking of unehssiing & subseription will alss Spply (At Sharge 15 Ay SUBGIOLDS Within 1KET SUbSERBGSR

[ Weather
» [ Wind (15)
Weather and Hazard Alerts Settings
» [ Flood (18)
[ Dant contact me betwesn:
» B Marine (40)
» B Winter (41) 0900 ~ | PM ~ mnd O0BDD +w  AM &
» [ Nea-Precipitation (30)
» B Fire (2) Hote: H enabled, delivery path has fis own quied time.

» [ Tsunami (3)

» B Tropical(18)

» [ Other Events (2)
» B Sevens (6)

» [ Hazard (3)

» B Community Outreach

» B Business Continuity

¥ Violent Crime

Cancel

See the following four scenarios to set parameters for the desired behavior.
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Scenario 1

o Parameters:

Quiet Period Settings 4

Turn on to allow members to specify a time period during which they do
NOT want to receive automated weather alerts (i.e. 9pm - 8am).

Status: O)Off @0On

Automatically apply this option to all contacts
Members can modify this option from the Member Portal

» Member Portal Display:

Weather and Hazard Alerts Settings

Don't contact me between:

0900 ~| PM ~v/and 0800 v/| AM ~

Note: If enabled, delivery path has its own quiet time.

o Current Behavior: The quiet period settings defined at the Organization level
are applied by default. Members can override the default quiet period
settings from the Member Portal.

In the Member Portal, if you select the checkbox: Don't contact me between,
make some changes, and save. Clearing the checkbox reapplies the
Organization default quiet period settings (see this in Scenario 1and Scenario
2 below).
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Scenario 2

o Parameters:

Quiet Period Settings p 4

Turn on to allow members to specify a time period during which they do
NOT want to receive automated weather alerts (i.e. 9pm - 8am).

Status: OOff @®On

Automatically apply this option 1o all contacts
Members can modify this option from the Member Portal

 Member Portal Display:

Weather and Hazard Alerts Settings
o Info

Your Quiet Period will now match your organization's default Quiet Period
setting. To set your own Quiet Period, please re-enable this feature.

["] Don't contact me between:

09:00 v/| PM ~|and| 08:00 v|| AM v

Note: If enabled, delivery path has its own quiet time.

» Current Behavior: The quiet period settings are not applied by default.
Members can activate their own quiet period settings from the Member
Portal. (See Scenario 3 below.)
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Scenario 3

o Parameters

Quiet Period Settings p 4

Turn on to allow members to specify a time period during which they do
NOT want to receive automated weather alerts (i.e. 9pm - 8am).

Status: OHOff ®0n

Automatically apply this option to all contacts
Members can modify this option from the Member Portal

* Member Portal Display: No display.
» Current Behavior: The quiet period settings are applied by default. Members
cannot see or change the quiet period settings from the Member Portal.

Scenario 4

e Parameters:

Quiet Period Settings ) 4

Turn on to allow members to specify a time period during which they do
NOT want to receive automated weather alerts (i.e. 9pm - 8am).

Status: H0Off ®0n

Automatically apply this option to all contacts
Members can modify this option from the Member Portal

» Member Portal Display: Not applicable.
» Current Behavior: This configuration cannot be saved. It is equivalent to
Status=0ff.

Incident Subscriptions

Incident Subscriptions allow contacts to proactively subscribe to Notifications
related to issues and/or areas of interest to them. Incident Subscriptions are tied to
the Incident Communications module and utilize Incident Variables as part of the
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selection criteria. A particular subscription with different preferences is a
"combination."

Welcome

@ Language: mu English (United States) (US)

My Subscriptions

Chicking of UNchesking & subscription will alss apply Mat change 15 afy SUBGOUDS Within That subsErption.

» G Weather
» B Community Ousreach

» G Business Continuity

= Vialent Crime

Create 3 New Combination

Eref Event Description Current Status Location
Containg . ] (] Equal 1o
Crime [Los angetes
JAre you in a safe location? Alert Category Incident Chat
Ay ® 0 Ay X s I Any W 0 -
Mesznge Title Prigrity Status Update
Containg ] (] Comaing

@ o

Subscribe Brief Event Description Cumment SHL  Thoe are no ivems 10 display in this table e kecatio Alert Calagory Incident Chat

— -
Fancel —

See Incident Subscriptions for more details.

63



Yeverbridge

When an Alert is Triggered

Again, if a contact has opted-in to receive Tornado Warnings, for example, when a
tornado warning is issued by the NWS and one or more of the addresses entered
by that contact into the Member Portal falls within the affected geographic area,
that contact will automatically receive an alert that a Tornado Warning has been
issued for their area.

Example Automated Alerts

Here is an example of an automated alert received via Email:

Wind Advisory 1399954089945

CAZ088-131215- /O.NEW.KLOX.WL.Y.0045.140513T1200Z-140513T22002/ SANTA CLARITA
VALLEY- INCLUDING THE CITIES OF...SANTA CLARITA..NEWHALL...VALENCIA 906 PM
PDTMON MAY 12 2014 ._WIND ADVISORY IN EFFECT FROM 6§ AM TO 3 PM PDT
TUESDAY... THE NATIONAL WEATHER SERVICE IN LOS ANGELES/OXNARD HAS ISSUED
A WIND ADVISORY...WHICH IS IN EFFECT FROM 5 AM TO 3 PM PDT TUESDAY. *

WINDS.. .NORTHEAST 20 TO 30 MPH WITH GUSTS UP TO 45 MPH. * TIMING...BEGINNING
LATE TONIGHT...WITH THE PEAK WINDS LIKELY FROM MID MORNING TUESDAY TO
EARLY TUESDAY AFTERNOON. " IMPACTS...STRONG WINDS CAN MAKE DRIVING
DIFFICULT...ESPECIALLY FOR DRIVERS OF HIGH PROFILE VEHICLES AND VEHICLES
TOWING TRAILERS. ROADWAYS AFFECTED INCLUDE INTERSTATE 5 AND HIGHWAY 14.
PRECAUTIONARY/PREPAREDNESS ACTIONS... WHEN DRIVING...USE EXTRA CAUTION.
BE PREPARED FOR SUDDEN GUSTY CROSS WINDS. &&

Here are examples of Everbridge Mobile App alerts:
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Member

< Massages

From | Documentation 1

T LucyMemoer Fasharstald

¢l

M Fire Weather Warning

Now 15 2014, §-55-37 All
A Fire Waaibor Warning has bean ssued
for your arsa

I.'.r.g,l.u.hu

Huntington Beacs

Lagura Migesi

“aw

Flassas

Here is an example SMS alert:

eeee0 ATRT LTE 6:22 AM

{ Messages  893-61

Text Message
Yesterday 9:09 PM

S: Wind Advisory

A Wind Advisory has been
issued for your area To
confirm: reply with YES
and send.

¥ 100% .

Contact

Send
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Viewing the Notification Details

The initiation of the Notification is completely automated, requiring no human
action to be sent. It will be delivered via the delivery methods defined in the
template for that alert type.

Users can then view the Notification Details in their Organization from the Active/
History sub-tab in the Notifications tab. Since the automated alert is sent just like
any other Notification from their Organization, they can view the details: to whom
the Notification was sent and also view the polygon that was used to select their

contacts.
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SMART Weather Event Log

Account and Organization Administrators can audit changes made to SMART
Weather Quiet Periods, Alert Subscriptions, and Weather Thresholds at the
Organization Level under Settings > Organization > Security > Event Log.

W Hiwma
Event Log @

Date Range

Qeganization Name  Product Name  Entity Tps  Event Area  Event Name  Intiation User Nama  AfTected Nama Entily Inf  Valus Buatore Update  Value Afler Update

"5:'é\rerbridge " i (7] D Eveibridge 380~

IMPORTANT: This is not to be confused with the Event Log found at the
Account Level for auditing changes to Security Settings and Contact
Management.

This Event Log displays the following data points:

Organization Name
Product Name

Entity Type

Event Area

Event Name
Initiation Username
Affected Name
Entity Info

Value Before Update
Value After Update
Origination IP Address
Event Time

Event Result
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Enabling Organization-Level Event Logs

An Account Administrator must enable the Event Log at the Organization level
before it can be used. To do this:

1. From the Account Level, navigate to Roles.

2. Click the Organization radio button at the top of the page and choose the
applicable Organization from the dropdown menu.

Fiales Hi i [7]
¥
View roles for: 1t {Cusstomner | U B g
& pownlo: B permissios Grid
]
-5 ¥ rport
.
o What are users in thig . Permission statis €
Default Landing Page: Account's Usd T
SMART SECURITY

3. Choose the desired Organizational Role (such as Organization Administrator).
4. Go to the Permissions tab and scroll down to Organization Settings.
5. Enable the “View and export Event log"” permission.

ORGANIZATION SETTINGS

& Organization - Edit base information, login message, and country code
Triggers
Google Public Alerts settings
Location Data Retention
Secure Messaging
Custom from email address
Secure Push
Google Translate
Sequenced Group
Social Media settings
' Scenario manager settings
Safety settings
Safety threshold settings
Premium Audio Bulletin Board settings
+  Audio Bulletin Board settings
CAP RSS settings

Critical Events settings

View and export Event Log

Limited Alerting
Nixle Event Subscriptions settings

Upload, create, edit or delete buildings

Launch notification by phone settings
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6. Click Save.

Once this is done, Users with the configured Role will be able to create, view, and
export the Event Log.

Creating a SMART Weather Event Log

To create a SMART Weather Event Log:

1. Choose a start and end date on the date picker. Note that the time frame
must be within a single calendar month and within the last 18 months of the
current date.

2. Select Weather Alert Settings under Report Type.

3. For Search by, select one of the following options based on the kind of data
that needs to be audited:

e Alert Subscriptions
e Quiet Period
e Weather Threshold

""-‘:"avarbridga « & @ D Evernridge 380~ O

L

EventLog @

st Seberations

Organization Mams fpo Event Avea  EventMame  Inftistion Uer Mame  Aftected Nama  Enttyinfo  Valus Defors Upaste  Valus After Upiate

4. Click Preview Report. The table below will populate with the requested
information, allowing users to review and make any needed changes before

69



"everbridge“ SMART WEATHER ALERTING GUIDE

actually generating and sending a report.

Organization Member Portal Everbridge Open Everbridge Mobile App

Organization > Event LOQ (2]
v Select a date range within the past 18 months.
a) >
P Date Range (Timeframe must be within a single calendar month)
Interactive Visibility > * From/To: \ 20241201 ~ 20241231 =] \
Publishing Options >
« Report Type: | Weather Alert Settings v
Notifications >
Contacts and Groups N Search By: ‘ Weather Threshold v
Security v Generate Log Report ‘
Single Sign-On Certificates
Organization Name Product Name  Entity Type Event Area EventName Initiation User Name Affected Name Entity Info
Single Sign-On for Member
Portal
Comer&#32,Demo  ManagerPortal Weather Alert Settings Weather Threshold ~Create Sarah Weather Condition Upgrade ~ New Threshold: Condition
Event Log
Comer&#32,Demo  ManagerPortal Weather Alert Settings Weather Threshold Create Sarah Weather Condition Upgrade  New Threshold: Launch a Notificati
ITA >
Comer&#32,Demo  ManagerPortal Weather Alert Settings  Weather Threshold ~ Create Sarah Weather Condition Upgrade ~ New Threshold: Launch an Incident|
Critical Event >
Comer&#32,Demo  ManagerPortal Weather Alert Settings Weather Threshold  Create Sarat Weather Condition Upgrade ~ New Threshold: Region
Travel Risk Management >
Comer&#32,Demo  ManagerPortal Weather Alert Settings Weather Threshold  Create Sarah Weather Condition Upgrade ~ New Threshold: Event type
Comer&#32;,Demo  ManagerPortal Weather Alert Settings Weather Threshold Create Sarah Weather Condition Upgrade ~ New Threshold: Address

5. Once satisfied with the preview, click Generate Log Report. A confirmation
message will appear.

@ File Being Processed

Due to the large amount of data we will generate
this file in the background. You will receive an

email shortly, when the file is ready.
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6. The report will arrive in the requester's email inbox as a link to the generated
CSV file.

Event Log Report B -

noreply@everbridge.net
To: Sarah

Dear Sarah,

The file you requested has been generated. To access it, have your Everbridge username and
password ready and just click on the link below or paste it into your browser.

https://manager.everbridge.net/download/async/securityAuditLog/6500e7 59742544 16e40d8df

Should you have any questions please contact support@everbridge.com.

Thank you,
Everbridge Support

Please visit and log into the Everbridge Client Portal to submit or update a case, search knowledgebase solutions, read
service advisories, and access Everbridge University on-demand training. If you do not have an Everbridge Client Portal
account or need assistance accessing your existing Client Portal account, please contact the Everbridge customer support
team by emailing support@everbridge.com or calling +1-818-230-9798 (Toll-free USA/Canada: 1-866-436-4911).

Note: Privileged/Confidential information is contained in this message and may be subject to legal privilege. Access to this
e-mail by anyone other than the intended is unauthorized. If you are not the intended recipient (or responsible for delivery
of the message to such person), you may not use, copy, distribute or deliver to anyone this message (or any part of its
contents) or take any action in reliance on it.

N\ Reply ~~ Forward

7. Click on the link in the email to open the report.

o o
File E Insert Page Layout Formulas Data Review View Automate Help Acrobat \ 1 Comments |
El'j & {Calibri _,” Hiv‘ A A f {General - V| & Conditional Formatting ~ & Insert ~ >~ ;V ~
P @~ 5 I U .= ~ $ - 9% 9 [ FomatasTable v EX Delete - ~ PO~ Ansiyze Addns
M- - = E P 8 %8 i Cell Styles ~ [ Formatv | &~ Data
Clipboard Font & Alignment [ Number [} Styles Cells Editing Analysis | Sensitivity  Add-ins ~
Al v fx | Organization Name ~
A B © D E F G H I J K L M N (0] P Q R a
1 Organizati Product Ni Entity Typ¢ Event Aree Event Nar Initiation | Affected N Entity Info Value Befc Value Afte Qriginatior Event Time Event Result
2 Comer&i#Z ManagerP Weather A Weather T Create Sarah Veni Weather C New Threshold: Regic United Sta 2603:8001 2023-09-1 Success
3 Comer&i#:= ManagerP: Weather A Weather T Create Sarah Ven« Weather C New Threshold: Nami Weather C 2603:8001 2023-09-1 Sucecess
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5 Comer&#: ManagerP Weather A Weather T Create Sarah Venc Weather C New Threshold: Launi Disabled  2603:8001 2023-09-1 Success
6 Comer&i#2 ManagerP Weather A Weather T Create Sarah Veni Weather C New Threshold: Launi Disabled 2603:8001 2023-09-1 Success
7 Comer&t#z ManagerP: Weather A Weather T Create Sarah Vent Weather C New Threshold: Even Wind: Dus' 2603:8001 2023-09-1 Success
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Weather Alert FAQs

The following are frequently asked questions that you might have regarding
automated weather alerts.

Q: Will the recipient receive the alert via all delivery methods they have provided,
regardless of Organization Settings?

A: No. The alerts will be sent using the delivery methods defined in the custom
templates.

Q: Will the recipient be able to confirm the message and stop the notification
regardless of whether or not the Organization Setting is on "No Confirmation"?

A: No. Confirmation can be enabled or disabled in the custom templates for the
alert type.

Q: Will the default Intervals Between Delivery Methods impact the auto-broadcast?

A: Yes. Delivery method and cycle intervals can be modified in the custom
template settings.

Q: If the Contact has set his or her own sequence, and the Organization has set a
different sequence, which sequence will the Alert follow?

A: The Delivery Order can be configured in the custom templates.
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Setting Up Thresholds

Threshold criteria can be based on the type, condition, and geographic location of
the weather event. When a threshold is triggered, an alert will automatically be
sent to the Organization's Universe tab for display in the Weather widget.

The alert triggered by the threshold will be available in the Weather widget on the
Universe tab for 7 days and will contain the full text of the alert issued by the NWS
when your Global Region is the United States. The user can also view the
geographic region affected by the weather event by viewing the polygon on the
Universe map. That polygon can also be used to select contacts, should the
Organization want to send a Notification to contacts in the affected region.

Additionally, users can identify one or more Notification templates to be launched
automatically when the threshold is triggered.

“faverbridge

- [7] i) Everbridge 360~ O

[
Weather Alert ]

~ CURRENT THRESHOLDS

Theeshold Mame  Regien “:"",': Condition]s) Berfieation]s) Inessent(a) Srats =

Adding a New Threshold

To add a new Weather Alert Threshold:

1. In the Name field, enter a threshold name.
2. In the Global Region field, select the desired region from the drop-down list:
United States or Europe.
3. Under Event Type, select the Edit link:
» Select All - All the events in the subscription.
» Only these events - Select the events and categories for which you
want to receive alerts, and click Save.
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Receive alert for p 4

United States

Select All

Pwind

PFlood

PSevere

PHazard

POther Events

PNon-Precipitation

PFire

PTsunami -

Cancel Save

4. Select the condition. Choose one or more from Canceled, Continued,
Expired, Extension in Time, New, Correction, Extension in Area, Extension in
Both, and/or Upgrade.

The automated alerts will be sent only for the selected conditions. The
condition of the weather event is assigned directly by the NWS.

NOTE: Although the NWS can send New, Continue, Cancelled, and
Expired types of alerts, Everbridge Suite only processes New,
Cancelled, and Expired alerts; not Continue. If users are included in a
Continue update, they will not receive the alert from SMART Weather
Alerting, but might receive the Cancelled or Expired alert.

5. Type an Address location to include in the Weather Alert. Required fields are
shown with an asterisk (*).

NOTE: Weather Alerts support only United States locations at this time.

o The system finds the address on the map and identifies the associated
latitude and longitude. There might be several possibilities, based on
what you enter.

o From the Select Address drop-down list, select the correct
address.
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o To verify the location of the address, select the link: Find location
on a map. A window opens, which shows the address you entered

on a map. (You can zoom in if needed.)

Find your location on a map X
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Cancel Use This Location

o To change the location, drag the pin to its new location. When you
have the correct location of the pin, select the Close (X) button in
the right-hand corner of the Find Location On Map dialog.

o You can add up to five addresses in a single threshold by selecting
the link: Add another address, and repeating Step 3.

For example, if you have several offices, you might want to be
alerted if severe weather is forecast for any of them. The alert is
triggered if the type of warning you selected includes these
addresses.

6. On the right-hand pane, select whether or not to trigger a Notification and/or

incident.

» By default, the following check box is selected: Display an alert in the
Universe tab. (The alert will always be displayed on the Universe tab in

the Weather widget.)

» Optionally, select the check box to Launch a Notification and/or Launch

an Incident.

If you select one of these checkboxes, you can select a Notification

Template/Incident Template to add to the Threshold.

o Optionally, to make the Notification part of an event, select the

check box: Start the Event, and type the Event name.
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o Choose one or more Templates to be used when the alert is
triggered. One by one, search for the desired Templates and click
Search. (You can search by keyword in the Title. Also, the search
results will only return "complete" templates, meaning, templates
that have all required elements: message title, message body,
contacts, and delivery settings). Each template is displayed in the
list box below the Search box.

o From this list, click the blue + sign next to the desired template to
add it to the list of Notifications to launch when the alert is
triggered. It is displayed in the lower list box.

Design Weather Alert 0
Organizaticn > ¥ CURRENTTHRESHOLDS CActive j 9 Incctive
Mep Threshold Name Region Weather Evert(s)  Condition(s) Notfication(s] Incident(s) Status
Inteactive Vit P .
United Setes 1 ¢
Weather and Hazard Alerts
NC4 Alerts
notfication tamplete by Iv ¢
Everdridge Network .
Safety 4
v ADDNEW
Variables Meppings
Thesholds Name Region United States
S08 - RiskBand
ALERT MEIF WHEN I'M ALERTED
Member Messages antipe i
Publishing Options Leunch a Netification
With a condition of
Notifications Canceed Cominuzd Leunch an incident
Choose Incdent Templates
N Expired Extznson in Time
Contacts znd Groups , @
New Correction
Extension in Area Extens on in Bath Cap.Incident temp e
Upgrade € ncidently
ncidentZone_Checkin By ncident
-+
fets e addess 8 g lycoy o
B3 viden: o hu IV
check searched itms ebove to the seleat box belo.
o =
1 Incidentdy

o To remove a Template from the Threshold, click the Trash Bin to
the left of the desired Template name.
7. Click Save. The new threshold is added to the list of Current Thresholds.
Current thresholds are displayed at the top of the pane.
8. Show/hide the columns in Current Thresholds by clicking the Down arrow at
the right-hand side of the column headings. The Show/Hide Columns dialog
appears.
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Show/Hide Columns 4

Threshold Name
Region

Weather Event(s)
Condition(s)
Notification(s)
Incident(s)

Status

9. Select the desired checkboxes to show or hide the respective column
headings and click OK. When the threshold is met, you see the summary on
the Weather widget in the Universe tab.

Maintaining Current Thresholds

For each threshold, you can see the warning type and conditions that will trigger
an alert. Hover the mouse over an entry to see the full list. If the alert will launch a
Notification, the name of the template is shown. The Status shows whether the
threshold is currently active (ON). If it is inactive (OFF), it is still configured, but is
not currently monitoring weather information. The number of Active and Inactive
thresholds is displayed at the top of the list (right-hand corner). You can inactivate
a threshold by clicking the ON/OFF switch.

Collapse the Current Thresholds list by clicking the Down arrow at the top left-
hand corner of the list. Expand the Current Thresholds list by clicking the Right
arrow at the top left-hand corner of the list.
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Weather Alert o
[ ]CURRENT THRESHOLDS 1 Active / 0 Inactive
Threshold Name  Region Weather Condition(s) Notification(s) Incident(s) Status =
Event(s)
Continued/Exten
190 in ’\
Sample Threshold  United States weather Time/Mew/ Corre. o @
alert type(s) in Area/Extension
in Both/Upgrade

> ADD NEW

Edit Existing Weather Threshold

To edit an existing Weather threshold:

On the Weather Alert page, the Current Thresholds are displayed at the top of the
page. It shows the number of thresholds that are active (Status: ON) and inactive
(Status: OFF).

Weather Alert (7]

+ CURRENT THRESHOLDS 1 Active / 0 Inactive

Weather

Event(s) Condition(s) Maotification(s) Incident(s) Status =

Threshold MName Region

Continued/Exten

190 in
Sample Threshold  United States weather Tirme/MNew/Corre, o
alert type(s) in Area/Extension
in Both/Upgrade

» ADD NEW

1. Click the Pencil icon along the threshold row. The threshold becomes
inactive (Status: OFF).

2. Make your changes in the lower pane by performing the steps in the

procedure .

Optionally, rename the threshold.

. Click Save.

In the Current Thresholds panel, set the Status: OFF to toggle to ON.

NS
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Delete Weather Threshold

To delete a Weather threshold:

1. Click the Trash Bin in the row of the threshold to be deleted.
2. Click Yes to confirm that you want to delete the threshold.
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About Widgets

Your Organization might have set up Weather Alerts, IV (Interactive Visibility)
settings such as Twitter Alerts, and messages from the Everbridge Mobile App.

A Threshold is a set of criteria that the user has identified as being important to
monitor. When data comes into the Everbridge system that meets the criteria, the
threshold then triggers an alert. The data is maintained for a period of days, then
automatically purged. For example, for Member Messages and NC4, the period is
30 days.

Not all widgets have a feed. If the widget has a feed, then that data included in the
feed is different, depending on which widget it is. For example, the NC4 “Feed”
tab contains all monitored alerts that match any of their threshold criteria, even if
that threshold has not triggered an alert.

The NC4 "Feed"” tab is only available in the Premium version and contains all
events sent to Everbridge by NC4.

Upon launching the Universe tab, you might see different icons along the left-hand
pane of the map.

Everbridge Suite Rainier County (Organization Admin) v | 333 7 Logout

Dashboard Universe Notifications v Incidents v Contacts v Reports Settings v Access v
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Name Widget
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Member Messages

Safety Messages

Weather

Everbridge Network

NC4

RIMC

IPAWS

For details about Member Messages, Everbridge Network, RIMC Alerts, and
IPAWS, see the Interactive Visibility User Guide. For details about Safety
Messages, see the Safety Connection User Guide. Other than Customizing the
Universe Tab, only the Weather widget is discussed in this chapter.

Weather Widget

Click the Weather widget to see alerts based on Weather thresholds that were set
up. When conditions of the threshold are met, the Weather alerts are listed. You
can select an alert to see its summary. You can also orient the Weather shape on
the map by clicking the Show/Hide on Map icon.

The National Weather Service sends alerts to weather providers (such as WDT and
AccuWeather), who forward the alerts to Everbridge. If the weather event matches
a threshold's criteria, then that threshold is triggered and an alert is sent to the
weather widget on the Universe. On the map, you might see a weather-shaped

81


https://supportcenter.everbridge.com/hc/en-us/articles/19141814342299

Yeverbridge

polygon, zones, or counties. A weather-shaped polygon (orange in color) can be
used to select contacts.

Weather thresholds are set up by the Account Administrator or Organization
Administrator in the Settings tab, under |V Settings > Weather and Hazard Alerts.
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Customizing the Universe Tab

You can customize the panels on the Universe tab to make the widgets and
Notifications convenient for you to use.

There is a button for each widget on the panel. Click a button to open its widget.
That action opens the panel and displays the widget. In the following example, the
Member Messages widget is shown in the Widgets Panel.

Everbridge Suite Pfieffer University (Organization Admin) v | 332 ? Logout

-

Wid gets You've selected: New Notification
contact(s)

Dashboard Universe Notifications v Incidents v Contacts v Reports Settings v Access v

e Coyote
Desert Nat/. Springs Mesquite
wildlife Range Bunkerville
Riverside
U = Moapa &
ES Mercury
55
& & Indian Springs @ Moapa Valley
¥  MEMBER MESSAGES ewda
3
! Yt valley of Fire
Dry Lake State Park
Alerts Unsolcited Johnnie Cold Creek Com Creek vz
Stewarts Point
R Arrolime Grand
(T) Geo-tagged only (®) Gs) . Echo Bay. g Canyon-Parashant
. X (=) Lis) @ National
Mt Charleston & Monument
Pahrump Red|Rock (D) ke d
Canyon LasV Lake Mea
oy as Vegas Ao National OakGrove
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8 G@)  Mountain Henderson Temple
an Range . @ Mounar Enterprise 7 BarMariig.~\ )
Messages: 0 [derness Boulder City,
= Area - Sioan Canyon &g b ) Canyonweek
Notification ID: K _// gNational ]
Sent by: 5y o Coseition Willow Beach
. Goodsprings
Sent on: A DT Sandy Valley A G 14
HUALAPAI INDIA
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0 replies from Everbridge Mobile App %~ Refresh S Borax Nelson
Primm
& Dolan Springs
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Mountain Pass Searchlight Loy
~| Google — - Map data 2023 Google . Terms of Use

The arrow in the widget header expands and collapses the widget display. Click
the Down arrow to collapse the widget display. Click the Right arrow to expand the
display. To close a widget, click the Close icon (X) in its header.

You can change the order of the widgets in the column by dragging and dropping
a widget header.

The Widgets Panel can display one or two columns. By default, the widgets are in
one column. Click the two-column view button (top of the panel next to Widgets)
to display two columns.
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. Everbridge Suite

Widgets

Dashboard Universe Notifications v Incidents v Contacts v Reports Settings v Access v
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)
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You can drag and drop widgets between columns. In the following example, the

Weather widget has been added to the Widgets Panel.

Everbridge Suite
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To close the Widgets Panel, click the Left arrow at the top right-hand side of the
panel. Click the Right arrow to open the panel.

To send a Notification from the Universe tab, select New Notification. This opens a
panel next to the Widgets Panel for configuring the Notification.
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Like the Widgets Panel, use the Left arrow and Right arrow in the Notification
panel to close and open the Notification.
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Using the Weather Widget

Click the Weather widget to see Alerts based on Weather thresholds that were set
up. When conditions of the threshold are met, the Weather alerts are listed. You
can select an alert to see its summary. You can also orient the Weather shape on
the map by clicking the Show/Hide on Map icon.

The National Weather Service sends alerts to weather providers (such as DTN)
who forward the alerts to Everbridge. If the weather event matches a threshold
criteria, then that threshold is triggered, and an alert is sent to the weather widget
on the Universe. On the map, you might see a weather-shaped polygon, zones, or
counties. A weather-shaped polygon (orange in color) can be used to select
contacts.

Weather thresholds are set up by the Account Administrator or Organization
Administrator in the Settings tab, under IV Settings > Weather and Hazard Alerts.

Feeds will show any active weather alerts from the National Weather Service. It
will allow users to monitor real-time National Weather Service active weather
alerts and take necessary precautions to keep their employees, residents, and
other key stakeholders safe. It also allows users to compare past weather events
to ensure that the impacted stakeholders were notified based on their alerting
preferences.

From the Universe tab, select the Weather widget. The Widgets panel is displayed.
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If there is no alert displayed or if you want, you can change the time frame to
include older alerts and/or the region: United States or Europe.
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You will see the summary for alerts triggered during this time, including:

e The name you gave to the threshold.
e The type and condition of the alert.
e The location covered in the alert.
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To see the details of an alert, click More. You can read the text of the weather alert
issued by the NWS. (To return to the Summary view, click Less.)
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To see the areas on the map that are included in the alert, click the Show/Hide on
Map link. The shapes outlined on the map show the affected areas.

f

Wid gets You've selected: New Notification

Everbridge Suite Rainier County (Organization Admin) v

Dashboard Universe Notifications v Incidents v Contacts v Reports Settings v Access v

Walpole

1 e A 29 Portsmouth
o3 (@) G
s )
(s ) ) Manchester D
Putney 203 Exeter
- » on . Bedford @
L Chesterieldg) ek
2 Brattleboro ey Beirborougl Londonderry (1) amesbury,
(i) 7G5 Newburyport
Hinsdale Salem
v WEATHER ALERTS ® R Haverhil
~G3 N L\ 3
PN Lawrence Los)
United States V‘ ‘7days V‘ o]
- J - onelh Rockport
Athol Chelmsford Flouceely
0
Seenfied @k Gy Gardner.  Fitchburg Danvers
1, 7:10 PDT Deerfield =2 = \ @
. eominster
Fire Weather Warning ® Sae
Threshold Name: Testing Weather Threshold @ 7 f Lynn.
Location: 25 Corporate Drive,Burlington,Massachuse a0z} $190)
1ts,01803,United States
- BUILSE) Waltham
Condition: Continued PO __ Mbriborough Boston
Northampton 1250} o)
Framingham!
Worcester@ Dedhan ) Quincy ;
Holyoke r Py Braintree @
'
Chicopee o & )
springfield G sturbridge O
a h Brockton
Foxbiroug Provincetown
Enfield D Woonsocket 3 Truro,
Cap
Windsor itleborc] g eo"”say Wellfled
Locks D S (146)
_ W @ ) Taunton 55)
Pawtucket (3)
L Providence (495 ast
= @ J 3 G P ab
~ Hg,‘,’ rg‘le - Cranston . {5 Map data ©2023 Google _ Terms of Use 1cReportarmap rf

Adding and Sending a Notification

To send a Notification based on this alert, click the Notification icon. The
Notification panel is displayed and the Title field is prefilled with the name of the
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weather alert. The contacts that fall within the polygon will be added to the
Notification.
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Create the Notification as you would for any Notification and send it.
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FAQs and Best Practices for Weather
Alerts

1. All delivery methods entered in the Opt-In portal can be set up for automated
weather alerts. Imported White/Yellow page phone number will not be set for
automated weather alerts.

2. Determine which weather alerts to offer:

a. There are nearly 200 alerts that could be offered. (For example, do you
need "Freeze Warnings"?)

b. Select about 10 alerts or less to offer to your recipients.

e Be sure the alerts are relevant to your area.
e Itis a good practice to be sure your recipients are not
overwhelmed by the choices.

c. You might want to turn Hail and Lightning alerts off due to the high
frequency of the alerts.

d. Remember that a "Warning Alert" could be a message that the flood
condition is over or that there is a tornado a mile away. (The severity to
the contact may be different, but a warning is a warning.)

3. The Quiet Period should be considered when using weather alerts. The
default value of the Quiet Period can be set in your organization's settings;
however, each contact must enable and configure the settings via the
Member Portal for the Quiet Period to be active for his/her contact record.

4. If your contacts did not receive an alert and you believe they should have,
first check to be sure there is an "All Clear" notification that is on or off. You
can also view the notification report in the organization's Active/History tab
to view the polygon. If the address for a contact is outside of the polygon for
that notification, then the alert did not apply to that contact.

5. Understand if the interval between notifications is not long enough, a phone
call lower in your list of delivery methods could be received before an email.

6. If you are using SMART Weather...

e and there are multiple delivery paths,
e and they are asked for confirmation (automatically),

then the “Interval between Delivery Paths” should be set to 2 minutes or
more to allow the recipient to confirm before the next message is sent
to a different device.

a. Weather alerts ALWAYS request confirmation (even when the
Organization setting is "No confirmation").

b. The delivery method interval follows the Organization default setting. Be
sure to discuss these settings with your Account Manager or Sales
Engineer.
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7. Users can set up to five different locations and get an alert for any one of
them. The alerts are based on the geographic area of these five static
locations in the contact's profile and are not based on the recipient's
dynamic location. If any address in the contact record's profile falls within the
affected area identified by the NWS (National Weather Service), then that
contact will receive an automated weather alert.

8. Automated notifications cannot exclude certain delivery methods; however,
when creating a manual notification, the delivery methods can be changed or
the message can be reordered via voice.

Educate your recipients on what they are going to see based on the choices
they make. The frequency, types of alerts, and role of Quiet Period should be
explained. Be sure to discuss these settings with your Account Manager or
Sales Engineer.

9. Our best practice device paths order would be: (1) Everbridge Mobile App, (2)
SMS, (3) Email, (4) Mobile phones, and (5) Land Lines.

Email and SMS may be faster than Everbridge Mobile App, but Everbridge
Mobile App can also receive:

a. PDF attachments with the entire NWS text for a weather event.
b. The shape of the affected area on the mapping interface.
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