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The Everbridge Community serves as a central portal for residents or citizens to 
access and manage their Open Member Portal profile Subscriptions in one 
streamlined interface, removing the need to log in and manage each 
Organization's profile individually.

The Everbridge Community is optimized for both desktop and mobile browsing, 
allowing members to manage their profiles and check Notifications on the go. 

Introduction
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1.
2.

3.

•

•

Creating an Everbridge Community Profile
Members can create their Everbridge Community Profile from the sign in page. To 
create a profile:

Navigate to the Everbridge Community Sign In page. 
Click Create Account. 

The Sign Up page will appear. Use one of the following two methods to 
register:

Email Address - A valid email address can be used to register for the 
Community Profile. Valid email addresses entered into this field will be 
denoted by a green checkmark and email icon. 

Phone Number - A valid phone number can be used to register for the 
Community Profile. Valid phone numbers entered into this field will be 
denoted by a green checkmark and phone icon. Once entered, click 

Everbridge Community Profiles

https://public.everbridge.net/home


                               EVERBRIDGE COMMUNITY USER GUIDE

7

◦

4.

either Text me a code or Call me to receive the six-digit verification 
code via text or automated phone call, respectively. 

The Call me option is recommended for users that only have 
access to a landline. It can also be used when signing in. 

The six-character verification code will be sent to the registered email 
address or phone number. Enter the code to verify the email address or 
phone number. 

A verification message will appear if the correct verification code was 
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5.

•
•
•
•
•
•

6.
7.

submitted. 

Once the account has been verified, the Add Your Information page will 
appear.

Enter the following details:
First Name
Last Name
Email Address (if not already provided)
Phone Number (if not already provided)
Home Postal Code
Preferred Language

Review the Terms and Conditions and click the checkbox to accept them. 
Verify the email address or phone number that should be associated with this 
profile but wasn't used during the initial sign-up process. For example, since 
we started the sign-up process with an email address, we now need to verify 
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8.
9.

the phone number. 

Click Create Account.
A message will appear confirming that the account was successfully created. 
Click Complete Alert Setup to return to the Sign In page.
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1.

2.
3.

Signing In to Everbridge Community
Users can sign in to the Everbridge Community by entering the email address or 
phone number associated with their account. To sign in:

From the Sign In page, enter either the email address or phone number 
associated with your account. 

Click Continue. 
A six-digit verification code will be sent to the submitted email address or 
phone number. Enter it on the Verification page. 
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4. If the verification code is accepted, the Everbridge Community Home page 
will open, where users can add or manage Subscriptions as needed.
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1.

2.

•

Adding Subscriptions
Once the Everbridge Community account has been created, Subscriptions to 
existing Organizations can be added for ease of unified access. The simplest way 
to add Subscriptions is using the Automatic Linking feature, but users can also 
manually subscribe to individual Organizations as needed.

NOTE: For more on linking, see Link Existing Accounts.

 
To manually add Subscriptions:

From the Home page, click Add Subscriptions. 

Search for an Organization by name, ZIP code, or Search Terms, then click it 
from the list once it's been populated to subscribe. Note that only 
Organizations with Public Member Portals will be available to add. 

An Organization's Search Terms take about five minutes to populate in 
the Everbridge Community search after creation in the Manager Portal 
(from Settings > Everbridge Mobile App > Search Terms).
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3.

4.

The Organization's Member Portal Sign Up page will appear. Fill in the 
requested details for each section.

Review the Terms of Use and check the box to accept. 
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5.
6.

Click Create Account. 
Fill in the Organization's Profile, Locations, Alert Subscriptions, and 
Information pages as needed. Note that each Open Member Portal page is 
customized by each Public Safety Organization and their business needs.
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7. Once all of the pages have been filled, check the submitted information on 
the Review page. If it all looks correct, click Finish.
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8.

9.

The finished profile will appear. Click Back to Everbridge Community in the 
top menu bar to return to the Community. 

The newly-added Organization can now be seen and accessed from the 
Home page. 
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•
•
•

 
Clicking the cog icon on the menu bar opens the Settings - My Account page, 
where the following items can be configured:

Link Existing Accounts
Delete Account
Profile

Logging Out
To log out of the Everbridge Community, click Logout at the bottom to return to the 
Sign In page. 

Settings
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Link Existing Accounts
Account Linking allows you to locate and connect your existing accounts by 
verifying your email address or phone number, or by signing in with your previous 
Member Portal login credentials. Linking can either be done automatically or 
manually.

Automatic Account Linking

Click Automatic Account Linking to automatically locate accounts that match your 
registered email address or phone number. Once clicked, any accounts that match 
the registered email address or phone number will appear on the Home page.

If there are no additional accounts that match your email address or phone 
number, once clicking Automatic Account Linking, a message will appear at the 
bottom of the page saying that no accounts were located. 
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1.
2.

3.

Manual Account Linking

Accounts can also be manually linked using the username and password 
associated with their Member Portal profile. To manually link an account:

Click Manual Account Linking. 
Enter your Member Portal username and password. 

Click Login.
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1.
2.

3.

4.

Delete Account
Deleting an Everbridge Community account will permanently remove your 
universal profile, unsubscribe you from all Organizations, and revoke any SMS 
opt-ins.
 
To delete your account:

From the Settings page, click Delete Account. 
The Delete Account page appears. Click the Delete Account button. 

Click Confirm and Delete. 

The account will be deleted, and you'll be returned to Sign In page. 
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Profile
The Profile page allows users to update their name and contact details. 

Name

Click Name to update your first and last name in the Community. 

Contact Information

Click Contact Information to update your email address, mobile phone number, or 
postal code.
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Language

Click Language to specify your preferred language. Note that this is currently only 
for data-collection purposes but will be used for translating Notifications in future 
releases.  
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