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Introduction

The Everbridge Community serves as a central portal for residents or citizens to
access and manage their Open Member Portal profile Subscriptions in one
streamlined interface, removing the need to log in and manage each
Organization's profile individually.

" Everbridge Community
Welcome, Sarah
My Subscriptions 3
C  Comerinc. P Pieffer University T Tower Global
@ + Add Subscriptions
Q
@

The Everbridge Community is optimized for both desktop and mobile browsing,
allowing members to manage their profiles and check Notifications on the go.
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Everbridge Public User P...

public.everbridga.nat

b4

Yeverbridge

Welcome, Sarah

My Organizations

C  Comer Inc.

P Pfieffer University

T Tower Global

+ Add Organizations




Yeverbridge

Everbridge Community Profiles

Creating an Everbridge Community Profile

Members can create their Everbridge Community Profile from the sign in page. To
create a profile:

1. Navigate to the Everbridge Community Sign In page.
2. Click Create Account.

~averbridge

Yeverbridge

Community Profile

Stay informed about local emergenches and
ommunity updates - &l in one place

Sign In

3. The Sign Up page will appear. Use one of the following two methods to
register:
» Email Address - A valid email address can be used to register for the
Community Profile. Valid email addresses entered into this field will be
denoted by a green checkmark and email icon.

Voverbridge

Yeverbridge

Community Profile

Stay informed ab<ut local emergencies and
community updates - all in one place

Sign Up

e
Tetmas and Conditions Brivacy P

» Phone Number - A valid phone number can be used to register for the
Community Profile. Valid phone numbers entered into this field will be
denoted by a green checkmark and phone icon. Once entered, click
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either Text me a code or Call me to receive the six-digit verification
code via text or automated phone call, respectively.

Yeverbridge

Community Profile

Stay informed about local emergencies and
community updates - all in one place

Sign Up

Create your Everbridge profile

ar
D Im nat a robot

[ Textme acode

& Callme

Sign In to existing account

o The Call me option is recommended for users that only have
access to a landline. It can also be used when signing in.
4. The six-character verification code will be sent to the registered email
address or phone number. Enter the code to verify the email address or
phone number.

Yaverbridge

¢ Check your email

We've sent a verification code to
@everbridge.com. Input your code

Learn More

Didn't receive your code?

A verification message will appear if the correct verification code was
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submitted.

9
Email Verified

5. Once the account has been verified, the Add Your Information page will
appear.

~Yaverbridge

€ Add your information

First Name

Last Mame

BE- Mobile Phone

Home Postal Code

Preferred Language -

Everbridge Community plans to support prefarred languages beginning in 2026

Check the b to indicate that you understand and agres 1o the Everbridge Terms of Use, and the
Evarbridge Globad Privacy Notice.

[ 1accept the terms and conditions

Create Account

Enter the following details:
e First Name
Last Name
Email Address (if not already provided)
Phone Number (if not already provided)
Home Postal Code
e Preferred Language
. Review the Terms and Conditions and click the checkbox to accept them.
. Verify the email address or phone number that should be associated with this
profile but wasn't used during the initial sign-up process. For example, since
we started the sign-up process with an email address, we now need to verify

N O
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the phone number.

Yaverbridge

€« Add your information

Sarah

[l "
LR

20046

English (United States)

Everbridge Community plans to support prefarred languages beginning in 2026

B 1 accept the terms and conditions

[ Text me a code

o Call me

8. Click Create Account.

9. A message will appear confirming that the account was successfully created.
Click Complete Alert Setup to return to the Sign In page.

~overbridge

Don't Miss Important Alerts

You've successfully created your account. To

receive alerts, please log back in and choose your
notification preferences.
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Signing In to Everbridge Community

Users can sign in to the Everbridge Community by entering the email address or
phone number associated with their account. To sign in:

1. From the Sign In page, enter either the email address or phone number
associated with your account.

~averbridge

Yeverbridge

Community Profile

Stay informed about local emergencies and
nmunity updates - all in one place

Sign In

2. Click Continue.
3. A six-digit verification code will be sent to the submitted email address or
phone number. Enter it on the Verification page.

Yaverbridge

¢ Check your email

We've sent a verification code to
ssssssin@everbridge.com. Input your code below.
Learn More

10
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4. If the verification code is accepted, the Everbridge Community Home page
will open, where users can add or manage Subscriptions as needed.

v

Everbridge Community

Welcome, Sarah

My Subscriptions ()

Sign up for subscriptions

+ Add Subscriptions

1
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Adding Subscriptions

Once the Everbridge Community account has been created, Subscriptions to
existing Organizations can be added for ease of unified access. The simplest way
to add Subscriptions is using the Automatic Linking feature, but users can also
manually subscribe to individual Organizations as needed.

NOTE: For more on linking, see Link Existing Accounts.

To manually add Subscriptions:
1. From the Home page, click Add Subscriptions.

" Everbridge Community

Welcome, Sarah

My Subscriptions 2

C  Comer Inc. P Pfieffer University

@

qQ

&

2. Search for an Organization by name, ZIP code, or Search Terms, then click it
from the list once it's been populated to subscribe. Note that only
Organizations with Public Member Portals will be available to add.

~ Add Subscriptions
1 Results for "tower"
T  Tower Global

o]

Q

@ Add Subscriptions

Stay informed—search by name to find and link subscriptions near you, Get
= a

e An Organization's Search Terms take about five minutes to populate in
the Everbridge Community search after creation in the Manager Portal
(from Settings > Everbridge Mobile App > Search Terms).

12
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3. The Organization's Member Portal Sign Up page will appear. Fill in the
requested details for each section.

x X~

Sign Up

Al fighds mared with * ane required

First Hame*

Sarsh

Location Information
Please enter your primarny lecation inforn

Location Name
Address

Apariment / Suite f Unit
city

Postal Code

Contact Information
This afe your primany didivery melhad

Complete ot least 1 contsct information

Emall Address

sMs1
Country / Regica

United States -

Phone 1
Country / Region

United States -

O Fleasenon

» EMERGENCY
\MANAGEMENT

Last Name *

mation. Additianal locations: can be added in a later step.

State | Province

Plense seloet. . -
Couniry | Region
United S1ates w

£ Additional delivery Methods may be requested i labed pages

SMS 1 Nurriber

Phone 1 Mumber

By submitting, you agres 10 receive toxt messages from Everbridge on the alerts you specify. Message
frequency may vary. Mecsage and data rates may apply. Reply HELP for help, STGR 10 opt ot

1 secept the Teoms of Use

@ Language: m English (United States) (US)

4. Review the Terms of Use and check the box to accept.

13
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. Click Create Account.

. Fill in the Organization's Profile, Locations, Alert Subscriptions, and
Information pages as needed. Note that each Open Member Portal page is
customized by each Public Safety Organization and their business needs.

o U1

Welcome
7 Help & Answers
@ Language: i English (United States) (US)
Complete Profil O—O—0——0B—=0
ompiete Froiie
Profide SCHIONE Subiscnptions niomation Reviaw
Profile Information
Profile e @ not v o
Flrst Nasme *
Sarsh
Last Hom *
Registraticn Email
Time Zone
(GMT-03 00) Pacific Stondord Time (America/Los_Angehes) v
Contact Information
=] -] Emadl i
og Pl 1
Country / Region Phone 1 Number
United S1ares w =
(-]-] SME1
CoANETY £ Ritghon SMS 1 Numbaer
United States - =
= 1-] L1
Country / Region TTY HNurnbes
United States - =
O Freasenote
By submiiing, you agres to recefve text messages from Everbridge on the alers you specify. Message
frequency may vary. Message and dats rates may appdy. Reply HELP for help, STOP ta opt out

14
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7. Once all of the pages have been filled, check the submitted information on
the Review page. If it all looks correct, click Finish.
X~

< EMERGENCY
MANAGEMENT

@ Language: =y English (United States) (US)

O—O0—O0—0—0

Complete Profile
Prafile Locations. Subscriptions Infoemation Riview

Review
aill Be Bble 1o et this informatson a1 By T

Confinm the information you'ie proaiced IS Boourste. ATTEr SO ELING youlr FegISITalicn, you v

My Profile (Edit)

First Name:  Sarah
LLast Name:
Registration Email-
Time Zone  America/Los Anges

Email 1=

Fhone 12

Location Information (Edit)

Home:

Subscriptions (Edit)

Test 2 » test2

best 2

Additional Information (Edit)

15
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8. The finished profile will appear. Click Back to Everbridge Community in the
top menu bar to return to the Community.
x X~
v EMERGENCY
\MANAGEMENT

Welcome

@ Language: ™ English (United States) (US)

Home

My. Profile (Edit) My Subscriptions (Edit)

FirstMame:  Sarah Alent Subscriptions
Last Mame: Test 2 = test2
[Registration Emdsil: test2

Time Zone  Amenca’lLos_Angeles

Dehete My Account

Ermail 1:
Fhane 1:
My Locations (Edit)
Snatic Locations
Home:

My Information (Edit)

9. The newly-added Organization can now be seen and accessed from the
Home page.

" Everbridge Community

Welcome, Sarah

My Subscriptions 3

C  Comer inc. P Pfieffer University T Tower Global

ﬁ +  Add Subscriptions

16
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Settings

Clicking the cog icon on the menu bar opens the Settings - My Account page,
where the following items can be configured:

 Link Existing Accounts
e Delete Account

» Profile
v Settings
My Account
~ @everbridge.com
Details

Link Existing Accounts »
1]

Delete Account k

Profile r
]

Logout
Logging Out

To log out of the Everbridge Community, click Logout at the bottom to return to the
Sign In page.

17
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Link Existing Accounts

Account Linking allows you to locate and connect your existing accounts by
verifying your email address or phone number, or by signing in with your previous

Member Portal login credentials. Linking can either be done automatically or
manually.

v Settings

& Account Linking

Account Linking helps you find and link your existing accounts using your email o
phone number, or by signing in with your old credentials

Automatic Aceount Linking
Find and link accounts that match

Manual Account Linking

Automatic Account Linking

Click Automatic Account Linking to automatically locate accounts that match your
registered email address or phone number. Once clicked, any accounts that match
the registered email address or phone number will appear on the Home page.

'd Everbridge Community

Welcome, Sarah

Subscriptions Linked *

My Subscriptions 3

js]

C  Comerinc. P Pfieffer University T 703?'{(3'9??' o

+ Add Subscriptions

If there are no additional accounts that match your email address or phone
number, once clicking Automatic Account Linking, a message will appear at the
bottom of the page saying that no accounts were located.

18
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We didn't find any additional accounts that match your e-mail or phone
number. To find accounts that were registered under a different e-mail or

phone number, update your profile, and run Automatic Account Linking
again.

Manual Account Linking

Accounts can also be manually linked using the username and password
associated with their Member Portal profile. To manually link an account:

1. Click Manual Account Linking.
2. Enter your Member Portal username and password.

" Settings

« Manual Account Linking

login 1o an associated member portal to link the associated accounts Learn More

Username

Password

3. Click Login.

19
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Delete Account

Deleting an Everbridge Community account will permanently remove your
universal profile, unsubscribe you from all Organizations, and revoke any SMS

opt-ins.

To delete your account:

1. From the Settings page, click Delete Account.
2. The Delete Account page appears. Click the Delete Account button.

" Settings
€ Delete Account
~ @everbridge.com
Daleting your account will permanently removie your universal profile,
ibe you from all iptions, and revokoe any SMS opt-ins.
X
@

3. Click Confirm and Delete.

Confirm Account Deletion

This action cannot be undone. Are you certain you want to proceed?

Cancel Confirm and Delete

4. The account will be deleted, and you'll be returned to Sign In page.

20
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Profile
The Profile page allows users to update their name and contact details.
NG Settings
& Profile
~
ar Contact Information
Language 3
&
Name

Click Name to update your first and last name in the Community.

v Settings
< Name
@ Jahn
Smit‘n
. Q

Contact Information

Click Contact Information to update your email address, mobile phone number, or
postal code.

21
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~ Settings
¢ Contact Information
1 @everbridge.com @
@ H =
@
0046
Language

Click Language to specify your preferred language. Note that this is currently only
for data-collection purposes but will be used for translating Notifications in future

releases.

v Settings
< Language
@ En;.g:ush {United States)
Q
&

22
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