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Advanced Reporting

Introduction

Everbridge Advanced Reporting is a next-generation reporting solution that
enables users to evaluate their Organization's many important use cases. Built on
Google Looker, Advanced Reporting is a unified interface that aims to provide
consistent reporting capabilities across all of the Everbridge products leveraged
by an Organization.

For full instructions on the more complex aspects of Looker, see their
documentation.

Availability

Advanced Reporting is available to customers who have purchased the following
Everbridge Suite/CEM-based solutions:

e Incident Management
o CEM Business Operations
o CEM People Resilience

Supported Roles

While support for additional user roles will be added in later iterations, the launch
version of Advanced Reporting is available for the following roles:

e Organization Administrator
e Incident Administrator

For additional flexibility, Advanced Reporting also supports Custom Role
configuration for the following permissions:

e View/Run Reports

o Create, Edit, and Delete Reports
o Export Data

e Schedule Report Delivery

For more on Custom Roles, see the Custom Roles Guide and the Custom Roles
Permissions Grid on the Roles page in the Manager Portal.



https://cloud.google.com/looker?hl=en
https://cloud.google.com/looker/docs/intro
https://supportcenter.everbridge.com/hc/en-us/articles/23581844222107-EBS-Custom-Roles-Guide
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Data Refresh

The Incident, Notification, and contact data is refreshed every four hours. The
default dashboards come with a timestamp displaying when it was last refreshed.
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Time Zones

All data found within the dashboards, reports, or data explorer are displayed in the
viewer's time zone by default. If needed, this can be changed by clicking on the
kebab menu icon and selecting the Time Zone that the data should be displayed
in.
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NOTE: The data within a scheduled report will still be displayed in UTC
regardless of the selected time zone.
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Accessibility

Advanced Reporting can be accessed in two ways, depending on the applied
Manager Portal user interface:

o Everbridge 360 Ul - Found under Reports + Analytics > Advanced Reporting.
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Dashboards

Dashboards, which can be found under the Dashboards tab of Advanced
Reporting, refer to the preconfigured and user-defined interfaces that present a
comprehensive overview of an Organization’s actionable data. Each dashboard
consists of Widgets, which are standalone visualizations built off of attributes in
the data. Reporting data goes back in an 18-month rolling time window. Resilience
Insights customers can also see up to three years of historical data for Incidents
and Notifications.

Custom dashboards can be created from different data points, and preconfigured
Incidents and Notifications dashboards are provided to all applicable users. See
Creating a Dashboard for more information.

NOTE: Resilience Insights customers can also utilize Risk Event and Alert-
specific dashboards.

The following table contains the descriptions of these preconfigured dashboards:

Dashboard |Description

Displays all the Incidents launched by an Organization over a
Incidents specific period. The Incident data can be filtered across ID,
Template, Variables, and Contacts, among other filters.

Displays all the Notifications generated by an Organization over a
specific period. The Notification data can be filtered across ID,
Status, Type, Source, Priority, Escalation, and Contacts, among
other filters.

Notifications

Critical Displays all Critical Events generated by an Organization over a
Events specific period.
Filters

Each dashboard contains a row of filters. Each dashboard filter selected will affect
the data displayed in each report widget and table. Use the filters to narrow the
data to the criteria that meet your use case.
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NOTE: Each dashboard has a set of default filters.

Download Dashboard Data

Each dashboard contains a Download menu item, allowing users to download the
dashboard as a static PDF to share with the stakeholders in their
Organization. Dashboard downloads are currently limited to 5,000 rows.
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Download Widget Data

Each widget within the dashboard also contains a Download menu item. Widget
downloads are currently limited to 5,000 rows.
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Data can be downloaded in the following formats:
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e TXT (tab-separated values)

» Excel spreadsheet (Excel 2007 or later)
e CSV

e JSON

e HTML

¢ Markdown

* PNG (image of visualization)

Download Notification Response

Format

TXT (tab-separated values)

~ Advanced data options

Results
@ Wwith visualizations options applied @
(O) As displayed in the data table

Data values

@ Formatted

() Unformatted (no rounding, special characters, etc.)

Number of rows to include

@ current result table
() All results
() Custom

Open in Browser Cancel

M
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Incidents Dashboard

The Incidents Dashboard displays all the Incidents launched in an Organization
over a specific period. The Incident data can be filtered across ID, Template,
Variables, and Contacts among other filters.

This dashboard helps users understand the Incidents that have been launched in
their Organization, and how recipients responded. Users can answer the following
types of questions through this preconfigured dashboard:

 How many Incidents did our Organization launch historically?

+ How did our contacts respond to these Incidents?

+ How effective were different delivery methods in confirmation of the
Incidents?

 How many Incidents were escalated?
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Incidents Dashboard Filters

The following filters can be applied to the Incidents Dashboard:

Filters Description

Created Date The date when the Incident was
created.

Incident ID The ID of the Incident that was created.

12
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The name of the Incidents that were

Name created.
The template that was used to launch
Template .
the Incident.
. The name of the variable attached to
Variable Name .
the Incident.

Variable Value

The corresponding value of the variable
attached to the Incident.

Contact Attribute Name

The name of the attribute attached to a
contact.

Contact Attribute Value

The corresponding value of the
attribute attached to a contact.

Contact Results

The result of sending an Incident to a
contact; whether they have confirmed,
not confirmed, or were unreachable.

Incidents Dashboard Widgets

The Incidents Dashboard is comprised of the following widgets:

Widget

Data

Visualization
Type

Description

Incidents Count

Incidents

Single Value

The total count of Incidents that
were launched over a time
period.

Incidents Status

Incidents

Pie Chart

Displays the status of the
Incidents that were launched
over a time period; whether they
are open or closed.

Escalated Incidents

Incidents

Pie Chart

Displays whether the Incidents
launched over a time period are
escalated or not.

Incident
Confirmation Rate

Incidents

Pie Chart

Displays how contacts
responded to Incidents
launched over a time period
(Yes or No).

Incidents

Incidents

Table

Tabular view of individual
Incidents launched over a time
period containing granular
details including duration,

13
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average time to acknowledge,
status, and more.

Confirmation Rate

Displays different delivery
methods to reach contacts and

by Delivery Incidents |Pie Chart how they responded (Yes or No)
Method to Incidents launched over a
time period.
Displays different user-defined
. . contact attributes and the
Confirmation Rate .
. Incidents |Bar Chart percentage of contacts that
by Attribute . .
confirmed Incidents launched
over a time period.
Tabular view of individual
Incident Contacts |Incidents |Table contacts, their attributes, and

their responses to Incidents
launched over a time period.

14
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Notifications Dashboard

The Notifications Dashboard displays all of the Notifications generated in an
Organization over a specific period. The Notification data can be filtered across ID,
Status, Type, Source, Priority, Escalation, and Contacts, among other filters.

The Notifications Dashboard helps users understand the Notifications that have
been launched in their Organization, and how recipients responded. Users can
answer the following types of questions through this preconfigured dashboard:

 How many Notifications did our Organization launch historically?

* How did our contacts respond to these Notifications?

 How much time did it take our contacts to respond to the Notifications?
* What were the confirmation results for these Notifications?

i) Everbridge 360~ O

3
] £ Favorhes N Matifications
- |
+
I Matification Resulls Metification Response woifieations dews last updased: 20050519 02:40:15
= . Motifications
= Launched From nullﬁu:bnl-m tmnnl!rm ~ Tl -
Notifications Dashboard Filters
The following filters can be applied to the Notifications Dashboard:
Filters Description
Created Date The date when the Notification was
created.
Notifications ID The ID of the Notification that was
created.
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The title of the Notifications that were

Title created.

The status of the Notifications that were
Status created; whether they were completed

or not.

The type of Notifications that were
Type created; whether they were polling,

standard, or conference.

The source of the Notifications that
Source

were created.

. The priority of the Notifications that

Priority

were created.

Whether the Notifications that were
Escalated

created were escalated or not.

Content Type

The type of content within the
Notifications that were created.

Contact Attribute Name

The name of the attribute attached to a
contact.

Contact Attribute Value

The corresponding value of the
attribute attached to a contact.

Contact Results

The result of sending a Notification to a
contact; whether they have confirmed,
not confirmed, or were unreachable.

Notifications Dashboard Widgets

The widgets below make up the Notifications Dashboard:

Widget Data el Description
Displays the results of the
Notifications that were launched
Notification Notifications | Bar Chart over a time pgrlod; whether
Results contacts confirmed, confirmed
late, did not confirm, or were
unreachable.
Displays the responses of
Notification Notifications | Bar Chart con.tgcts.that confirmed for
Response Notifications launched over a

time period.

16
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Tabular view of individual
Notifications launched over a

Notifications Notifications | Table time period containing granular
details including time, status,
source, priority, and more.
Tabular view of individual

Notification e e contacts, their attributes, and

Notifications | Table . A

Contacts their responses to Notifications

launched over a time period.

17
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Critical Events Dashboard

The Critical Events Dashboard displays all the Critical Events launched in an
Organization over a specific time period. The Critical Event data can be filtered
across time, status, Event Type, Severity, Location, and more.

This preconfigured dashboard helps users answer the following types of
questions:

 What trends can we determine by looking at Critical Event Severity or Event
Type?

 How long does it take to resolve Critical Events on average?

e« How many Communications have been sent out connected to a Critical
Event?

e« How many Task Lists have been assigned and to whom?

L) Evertridge 360~ ©

3
w o Favesnes N Critical Events

.: Lag 30 Diys 1 At

. 2 16 days 10 3

* Critszal Evems Average Dieration COMMUMICAtRONS Task Lists

- E Critical Everts Critical Events Trend by Severity Critical Events Trend by Event Type

: |

Critical Events

Critical Events Dashboard Filters
The following filters can be applied to the Critical Events Dashboard:

Filters Description

Launched When the Critical Event was launched.
Event Status The status of the Critical Event.

Event Type The Critical Event's Event Type.

18
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Severity The Critical Event's Severity.
Owner The Owner of the Critical Event.
Event Name The name of the Critical Event.

Event Description

The description of the Critical Event.

Location

Where the Critical Event occurred.

Critical Events Dashboard Widgets

The Critical Events Dashboard is comprised of the following widgets:

Widget

Data

Visualization Type

Description

Critical Events

Critical Event

Single Value

Shows the number
of active Critical
Events.

Average Duration

Critical Event

Single Value

The average
duration of Critical
Events for this
Organization.

Communications

Critical Event

Single Value

The number of
Communications
sent for active
Critical Events.

Task Lists

Critical Event

Single Value

The number of
Task Lists
launched with
Critical Events.

Critical Event
Trend by Severity

Critical Event

Column

Critical Event
trends by Severity.

Critical Event
Trend by Event

Type

Critical Event

Column

Critical Event
trends by Event

Type.

Critical Event
Details

Critical Event

Table

A table displaying
Critical Events and
their key details:

Event Name
Event ID
Event Status
Mode
Location
Name

e Event Type

19
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Event Owner
Address
Event
Description
Created
Completed
Local
Timezone

20
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Create New Dashboard

In addition to the preconfigured dashboards, users can create their own custom
dashboards to display the data that matters most to them.

To create a dashboard:

1. From the Dashboards tab in Advanced Reporting, click New Dashboard in the
top-right corner.

e 380~ O
[ Mew Dashboad
L]
- All Dashboards
w
st
Hasne = Dascription Updsned by " aetons
P =
v
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2. The New Dashboard side panel will open. Select the desired destination
folder from the dropdown menu.

X New Doshboand

° Create Dashboard in...

Select Folder,
&

£ My Folder

R Shaeed Folder

1 | Add Reporis (pptional).

3. Enter a title for your new dashboard, and if desired, give it a brief description.

X Hew Dashboard

(v Create Dashbeard in..

Aty Folder w

° Set Dashboard Title _..

Provide 3 Titke and cptional Description and then
click Same bo create your new Dashboand.

« Title

Incidents Depth Review Dashboard -]

Description
A lphitnd Ewng n-depah Icaten dasd

.
el - |

3| Add Reports (optional)

4. Click Save to advance to the optional Add Reports section. The preview of
the new dashboard can be seen to the left of the panel.

5. The Add Reports section of the modal expands, offering a list of
Communication and (if purchased) Resilience Insights reports that can be
attached to this dashboard. Use the filters or locate any desired reports, and

22
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then click any you wish to add. Click Yes to confirm the selections.

X New Dashboard

) Create Dashboard in...

A My Frider v

"} Dashboard incidents Depth Review
[hashboand” Created

o A Reports (optional)...
Vi C0 i aexigting Roppearie bk, 56 1 Coemte
your cwn clich “Edn Dashboasd, chick ‘A, and
e click Visualration”

O At you e you want 1 bdd this Repon o the
current dashboand?
] v

@ Detailed Incident
Confirmation Rate

affarentiation Eetwesn on-Bme

and late confirmartion

@ Detailed Notfication
Confrmaticn Rate

Confiemation coums g -

6. The report will appear in the preview to the left of the panel. Add as many
reports as needed (if any), then close the side panel by clicking the X at the
top.

X Hew Daghboard

w | Create Dashbosnd in.,

A My Foider W

|+ | Dashboard “Incidents Depth Review
Dashboard” Created

€ 1 Reports (optiona)...

Vu it S e} Rptien i B, 04 V3 Erinile
o e elicin e Darshboand, el “Ade’, and
the chick Visuaization”

A Reporis

-
of phape) ae avallable

. Detailed Incadent
Canfirmation Rate
Confirmation coumts
disfinct gontact roed up o the
Incicienn level, w8
defberentiation between on
T el e COAMITTIBLION

-3 Datailed Netification
Corfirmation Rate

Conffmation Counts per L

7. Click Add > Visualization to create a visualization for this dashboard.
See Creating Visualizations for more details. Text, buttons, and markdown
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content can be added to the dashboard, as well.

Everbridge 360™

i Reporis  [H Dain Explocer Exphore Assistant
P S
%
F:' = =

: Yeview Dashboard
@ B Text
Zonfirmation Rate

o . T Mtarkdown
L3 o Bution
e
o

8. Click the Settings tab in the header bar.

. Reporis H Data Explocer Explore Assistant

Settings

G 3l Filirs

Timezone

Each tilg’s time 2one

@ Funonload

. Alaw Tull screen mode Tor visualizations

Aapperataalty nefresh dashboard

Tie Bt rgunsy

Detailed Incident Sonfrmation Rate Does not refresh

Configure the following items as needed under the General subtab:
o Timezone
e Run on load
e Allow full-screen mode for visualizations
o Automatically refresh dashboard
9. Set the refresh frequency for the individual tiles on the dashboard.
10. Click Save once the selections have been made on the General subtab.
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11. Click the Filters subtab to set the default filters view and filters location.

12. Once satisfied with the content and layout of the dashboard, click Save. It
can always be edited again later as needed.
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Managing Dashboards

Custom Dashboards can be edited and deleted directly from the Dashboard
interface.

NOTE: The default Incidents, Notifications, and Critical Events Dashboards
can't be edited or deleted.

Editing Dashboards

To edit a Dashboard:

1. Select the desired Dashboard from the list.
2. Click the Edit button.

]

o P . Custom Dashboard

Attempts Overview

3. The Dashboard will be put into Edit mode. Make whatever changes
necessary, such as adding or editing tiles, editing settings, or adjusting
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filters.

"
| i 9 D) Everbridge 360~ O

P
i}
w
3=
= Custom Dashboard
@
Attempts Overview & L
. o -
Dl LTl N
Lo Pu:‘w - " e
Amerrgns Hide titke
AHen
- A note
e Bty
E Duplicate s
Mave tle
Resize 1ie
o
O Delete
View

4. Click Save.

Deleting Dashboards

To delete a Dashboard:

1. Select the desired Dashboard from the list.
2. Click the kebab menu and select Move to trash.

L - )
‘ a i Everbridge 360~ ©

[ Hew Dashboasd
'Y —_—
[ 1 -
"
' All Dashboards
" o Fareeie . Custom Dashboard D
- Antempts Overview # [Edit dashboard
- . Tokal Tz .
i B Cusiom Dashboard Dby - [ e % Download
~  Hum B
Pams Succowtal  Fales
e o e Schedule delivery
Aifemgas  Aiiemgis
* & Eechuie's ime zone
Mo Rivausit L 1S time 20
x
O Moo wash
= . E
. *

3. Click Move to trash again on the confirmation modal to proceed with deleting
the Dashboard.
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Schedule Dashboard Delivery

Dashboards can be scheduled to be sent out to stakeholders at specified intervals.
To do so:

1. Locate the desired dashboard in the Dashboard tab, then click the kebab
menu icon to open the Actions menu.

o

C '-.
o
1.} —
aH rew o i %
-
] & Emrivs ,  Incidents Depth Review Dashboard E
b Detalled Incident Confirmation Rate & i daaitoand
]
| Dawrioad
-] Schedube delivery
omad <
L .
» schaivhe B Eochtile's tme zor
: et
Time 0.02%
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2. The Schedule Delivery modal appears with the Settings subtab open.

Schedule Delivery

Settings Filters Advanced options

Schedule Name

Custom Dashboard

Recurrence Time

Daily v 06:00
Destination

Email v
Email addresses * All (V) External (0)

(@everbridge.com X X

Format

@ PDF -

Test now Cancel m

Specify the following:

e Schedule Name

* Recurrence

+ Send Now

Monthly
Weekly
Daily
Hourly
Minutes
Specific Months
Specific Days
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e Time
» Email addresses
e Format
o CSV ZIP file
 PDF
e PNG visualization
3. If needed, click Advanced Options for additional options.

Schedule Delivery

Settings Filters Advanced options

Custom Message 0/1500

Add a message to be included in the body of the email.

Include links
Expand tables to show all rows ®

Arrange dashboard tiles in a single column

Paper size

Fit Page To Dashboard v

Delivery timezone

America - Los Angeles v

Test now Cancel m

Configure the following:
¢ Custom message
e Include links
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+ Expand tables to show all rows
o Arrange dashboard tiles in a single column
o Paper size
o Delivery Timezone
4. Click Save. The dashboard will refresh, and the scheduled delivery will
appear. Optionally, click Send now to send the dashboard out immediately, or
click New to create an additional delivery schedule for this dashboard.

I Repore [ Duls Explover + (Explode AdSLant

) Motifications ¥
8 4l Dashbasrds

4 Faworites
B, My Folder
B Wncadenti Depth Revies Daskboand I

& Shared Folder

5. Once finished, click Done to close the modal.
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Reports

The Reports tab consists of a library of premade visualizations and tables that
answer common Communications and Resilience Insights questions in a stand-
alone, shareable format.

F- @) Everbridge 360~ ©

il
w
a Doediprep Path - Tiad Pumiber of Anempts Tous] Huniver of Sucorusbel Afempts  Total Kumiber of Fadked Anismps Percer of Sereebd Aniempos
» AMEMpTS Overview o I
T WS Tesms |
o |
4 [ |
L . I
GO LB I
s Pt an Evenl
-l
- ' Confinmatson Rate by
Conact Groups
o PR
Critical Events
Location Map
@ Detailed incident
Confirmation Rate

The following reports have been preconfigured for ease of access and use. Note
that the default reports cannot be edited. However, users can save their own
versions of these reports (including their data points, filters, and visualizations),
enabling them to make modifications as needed. These saved versions will appear
in a specified folder.

See Saving Reports for more information.

Communications Reports

Communications Description

Number and percentage of attempts by
delivery path.

Percent of contacts confirmed by
contact group.

Attempts Overview

Confirmation Rate by Contact Groups

32



Yeverbridge

Most Used Templates

Number of times Incident Templates
were used.

Open Incidents by Duration

Open Incidents and how long they have
been open for (beyond seven days).

Trends of Failed Attempts

Failed attempts over time via delivery
path.

Resilience Insights Reports

customers.

NOTE: Resilience Insights reports are only available to Resilience Insights

Resilience Insights

Description

Affected Assets Alerts

Count of alerts for each Asset affected
by Risk Event.

Alert Rate

Percentage of Risk Events that got
converted into alerts.

Alert Rate by Source

Percentage of Risk Events that got
converted into alerts by source.

Alert Trend

Trend of total number of alerts by
created date.

Alerts

Total number of alerts created.

Alerts Tend by Category

Trend of total alerts created each day
by category.

Attempt Acknowledgement Rate per
Delivery Path

Percent of acknowledged attempts by
day per delivery path.

Attempt Average Time to Acknowledge
per Delivery Path

Average acknowledgment time in
minutes per delivery path.

Attempt Failure Rate

Percent of failed attempts by day per
delivery path.

Attempt Success Rate

Percent of successful attempts by day
per delivery path.

Average Alert Acknowledge Time (in
hours)

Average hours to alert
acknowledgment per severity.

Average Incident Launched Time (in
hours)

Average hours to Incident creation in
hours per severity.

Average Time to Acknowledge (in
minutes)

Average acknowledgment time in
minutes per severity.

33




Yeverbridge

Critical Events Created

Total number of Critical Events created.

Cumulative Count of Impacted Assets

Total number of impacted Assets.

Details

Details and status of each alert created.

Escalation Notification

Percentage breakdown of Incidents
that were and were not escalated.

Incident Mean Time to Acknowledge
(MTTA)

Mean time to acknowledgment in
minutes by creation date.

Incident Mean Time to Resolve (MTTR)

Mean time to resolution in minutes by
creation date.

Incidents Closed

Total number of Incidents closed by
date.

Incidents Created Count

Total number of Incidents created by
date.

Incidents Created Trend

Trend of total Incidents created by
date.

Incidents Status

Total number of Incidents created by
current status.

Notification Count by Incident

Trend of maximum, minimum, average,
and mean Incident Notification count.

Risk Event Categories

Percent of total Risk Events by
category.

Risk Event Severity

Count of Risk Events by severity.

Risk Event Trend

Trend of total number of Risk Events by
date per severity.

Risk Events

Heat map of total Risk Events.

Risk Events Alerts

Details of Risk Event alerts.

Risk Events Alerts Map

Heat map of Risk Event alerts and
impacted Assets count.

Risk Events Count

Total number of Risk Events.

Risk Events Source

Total Risk Events by source.

Top 10 Incidents by Notification Count

Incident name and Notification count
for top Incidents by Notification count.

Top 10 Most Used Templates

Top 10 Incident Templates by count of
Incidents created.

Top 10 Most Used Variable Name &
Value Combinations

Top 10 variable name and value
combinations with a count of Incidents
created.
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Top 5 Categories

Total number of Risk Events for top 5
categories.

Total Alerts

Total alerts by severity.

Total Alerts Created

Total number of alerts created.

Total Number of Risk Events

Total number of Risk Events created.
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View Reports

To view a report from the Reports tab:

1. Scroll down the list to find a specific report, or, optionally, enter search terms
to find it. You can also hover the cursor over All Reports and choose from
one of the following options to filter the results:

o All Reports

Favorites

My Folder

Shared Folder

Quick Reports
o Communications
o Resilience Insights

2. Click the desired report. It will populate to the right with the built-in

visualization and data associated with the selected report.

&F

El Mew Report
#
. [ Atempts Overview ]
[ ]
- Dlivarey P A Toksl Hurmber of Aiempis (e pln  Tokal Murmber FEFER Pa s g
x Attemnpls Overdew Err I
K I
a |
Cofr |
- Fhepori for an Event I
£ 3
= ] Confirmation Rate by
Contact Groups
Critical Events
Location Map
[ ] Detasbisd Incident
Confirmation Rate
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Create Reports

Users can also create new reports in addition to using the preconfigured reports.
To do so:

1. Click New Report in the top-right corner of the Reports tab.

W

E] New Repord

L
=

b Pl

& Dy Path ~  Total Humier of Amempta Total Murbere of Soccembul Afempts  Total umBer of Faded Alempts Percent of Succenaful Amemgta

» Anternpls: Cverview Ermas [ Ers i A
@ %

™ E lar
o [

Comimunications |n
ks feport for an Event |
L3
= ) Canfirmation Rate by
Comact Groups

Critical Events
Locatian Map

(] Detadled Incident
Confirmation Fate

2. The Report Builder appears. Select the Report Type from the drop-down
menu to populate available data points and filters to be used in this report.

Analylics > Créate Custom Repon

DATA TO DISFLAY

Report Builder

Select a Report Type, then drag fields into the Data
(and eptional Filter) areas at right

FILTERS
Report Type:

A Save Report

| Metificapns

Motification Summary 5

MNatifications 3

Template

Variable
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3. Once the Report Type has been selected, add data points to display as
columns in the report by either clicking the Display toggle or dragging the
data point to the Data to Display section. They can be rearranged as needed
once they've been added.

We're trying to create a report that shows the number of Notifications sent by
Priority in the image below, so the Priority field and Notification Count
measure have been included.

Analytics » Create Custom Report

DATA TO DISPLAY

Report Builder

Select a Report Type, then drag fields into the Data
{and optional Filter) areas at right.

Report Type:
MNotilications

FILTERS

Save Report:
Title

m m

MEASURES
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4. Give the report a title and an optional description.

Save Report:

# Title

Notification Count by Priority 0

Description

A report displaying the amount of Notifications sent by Priority. @

~

‘ Cancel ‘ Save

5. Click Preview Report for a quick review of how the report will appear once
it's finished.

X Preview Report

stz ationd Pricrty Notifications Motification Counl

HenPricrity &
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6. Once satisfied with the previewed results, click Save. This report can now be
accessed and run from My Folder.

{3 Dashboards B Data Explore [E Mew Repon

‘ My Folder l

Prictity Naotification Count
Motification Count by
Priority
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Save Reports

Both default and custom reports can be saved to a user's folder or an
Organizational folder. Once saved, these copied reports can be further customized
by inheriting the data points and visualizations from the uneditable default report
to better meet specific use cases.

To save a report:

1. Select the desired report from the Reports tab. In this example, we selected a
default report: Latest Used Templates.
2. Click the cogwheel icon to open the Actions menu, then select Save > Save

As...
5 Dashboards B Data Explorer [E] Mew Report
Comimunicatlions
more than 1 notifications
® Incidents With A3 a new dashboard |
Attachments Template 10 Templat
7 mage
e Incidents With Map i ] fard-Hh 5
Latest Used
Templates
Most Used Templates
e Open & Closed
Incidents
Opened incidents
Recent incidents
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3. The Save Look modal appears. Enter a title and an optional description that
will populate in the list view.

Save Look

A\ Temporary changes to filters will not be reflected in saved version
Title Latest Used Templates
Description

Folder My folder

I My folder

Group

. Choose which folder the report should be saved in.

. Click Save & View Look once the selections are made.

. Check the folder that this report was saved to. Once located, click the
Actions menu, which has more options now on this version of the report than
the default, unchangeable version. It's now editable and can be adjusted to

[o)NN&) F Y
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meet different use cases.

& Dashboards EpOrts B Data Explorer ] Mew Repon

[ |
~ Fille
Explore from here
ets Created Date
i " 5 in the year 2024
Latest Used Templates Edit
Save
Motification Count by Temglate 1D Temglate Name e
Priority 1 1SESESSITITAATS Damaged Bulding = Download
Sen
Sch ile
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Send and Schedule Reports

Reports can be sent to recipients immediately or scheduled to be sent at a
recurring date and time.

Send Report

To send a report immediately:
1. Click the cogwheel icon to open the drop-down Actions menu, and select

Send Report.

& Dashboard

E Data Explorer E Mew Report

Al Repons «

Naotification Count by
Priority

Active Incidents

Affected Asset Alerts
Count

Alert Rate

alert Rate by Sounce

2. The Send Report modal opens. Enter a title and the recipients' email
addresses. Note that the sender's email address is included by default but
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can be removed by clicking the X.

Send Notification Count by Priority

Title Give your schedule a name.

Notification Count by Priority

Where should this data go? O

Email

Who should it be emailed 107 A T Add

@everbridge.com x

Include a custom message:

Format data as o
L [ e . = (]

Data Table Visualization csv XLSX JSON — Simple Text

HTML

» Filters

b Advanced options

3. Select the data format for the report from one of the following options:
o Data Table
» Visualization
e CSV
e XLSX
e JSON - Simple
e Text
e HTML

45



Yeverbridge

4. If more granularity is needed, consider applying some optional data filters:

 Filters

Notifications Crea matches a user attril Default explore Time Period (30%

L
isin lhg—f:am

is on the day

* Advanced options !S Inrange

is before
is on or after

Limit is in the year Email eptions Include links

;:._:. Results in Table y All Res !E; null )
IS any time Fermat options Apply visualization options

ot

is not null Formatted data values
matches a user attribute

matches (advanced)

=]

5. Additional optional settings can be configured under Advanced Options:
e Limit
o Results in table
o All results
o Email Options
o Include links
e Format Options
o Apply visualization options
o Formatted data values
6. Click Save once all of the selections have been made. The report will be sent
to the recipients' email addresses using the specified parameters.

Schedule Report

Reports can be scheduled to be sent to recipients at specific intervals or as a
datagroup update. To schedule a report:
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1. Click the cogwheel icon to open the drop-down Actions menu, and select
Schedule.

& Dashboards r & Data Explorer = New Repor

All Reparts

Priceity Mctification Count
Notification Count by NonFriceity
Priority

Active Incidents

Affected Asset Alerts

Count

Alert Rate

Alert Rate by Source

2. The Schedule Report modal appears. Enter a title and the recipients' email
addresses. Note that the sender's email address is included by default but
can be removed by clicking the X.

Schedule Notification Count by Pricrity

Sehedules o " Give your schedule 8 name
Give your schedule 3 nama:

Whwere should this data go?

Who should it be emailed o7

com

Format data as o

=] [=-] = =] =
Triggeer &

[ & By
Send &

i # g
B F
L d eptic

47



Yeverbridge

3. Select the data format for the report from one of the following options:
o Data Table

e Visualization

e CSV

e XLSX

e JSON - Simple

e Text
e HTML

4. Specify if a repeating interval or a datagroup update should trigger the

schedule. For this example, we'll set the trigger to Repeating interval.
5. Choose from one of the following delivery intervals:

Deliver this schedule

O Daily @ weekly O Monthly O Hourly O By minute
Send
Friday $

At

6 ¢+ : 00 ¢+ AM 2

Daily
o Every day
o On weekdays only
o On specific days of the week
Weekly
o Select from Sunday through Saturday
Monthly
o Every month
o At the start of every quarter
o In specific months
Hourly
o 1hour
2 hours
3 hours
4 hours
6 hours
8 hours
12 hours
By minute

[ ] [ ]
o o o o [e] [e]
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o 5 minutes
o 10 minutes
o 15 minutes
o 20 minutes
o 30 minutes
6. If more granularity is needed, consider applying some optional data filters:
+ Filters
Notifications Crea... ‘ matches a user attrit \ +
Defa s in the past < | o
is on the day
is in range
is before
is on or after
» Advanced options is in the year
is null
is any time
Send Test is not null
matches a user attribute
matches (advanced) IS Cancel
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7. Additional optional settings can be configured under Advanced Options:

¥ Advanced options

Send this schedule if Include
Email options links

there are either results or no rest $

there are results Apply
there are no results visualization
there are either results or no results Format options options
.. Formatted
@ ResultsinTable () All Results data values
Timezone America $

Send Test
Unsaved Changes Cancel
e Limit
o Results in table
o All results

Email Options
o Include links
Format Options
o Apply visualization options
o Formatted data values
Timezone
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8. If desired, click Send Test to receive a test version of the report as a
preview.

¥ Advanced options

Send this schedule if Include
Email options links

there are either results or norest. #

Apply
[] and results changed since last run visualization
Format options options
Limit Formatted
@ ResultsinTable (O All Results data values

Timezone America #

Send Test =« Onits way!

Unsaved Changes Cancel m

9. Click Save All. If multiple schedules need to be set for the same report, more
can be created by clicking the New button at the top of the Schedules
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column.
dule Motification Count by Priority
Schedules New )
Give your schedule a name.
Motification Count by Priority Give your schedule a name.

Motification Count by Priority
Where should this data go?

=

Ernail

Who should it be emailed to?

Add
sarah.venezio@everbridge.com x
[ Include a custom message....
Format data as
— s [nsd o]
Flate Tobl \iasial mpy e IR fiaal
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Download Reports

Reports can be downloaded in a variety of data formats and visualizations. To do
so:

1. Select the report in question from the Reports tab.
2. Click the cogwheel icon to open the Actions menu, then select Download.

All Repons

Priotit Hotification Count
.

Priority

‘ Maotification Count by

Active incidents

Affected Asset Alerts

Count

Alert Rate

Alert Rate by Source

53



Yeverbridge

3. The Download modal appears.

Download

Format

TXT (tab-separated values)

Filename

Notification Count by Priority 2024-06-21T1608

Results
@ With visualizations options applied @
As displayed in the data table
Data values
@ Formatted
Unformatted (no rounding, special characters, etc.)
Number of rows and columns to include
@ Current result table
All results

Custom

Open in Browser Cancel Download

Make the following selections:

e Format
o TXT
o Excel Spreadsheet
o CSV
o JSON
o HTML
o Markdown
o PNG (image of the visualization)

» Filename

¢ Results
o With visualizations options applied
o As displayed in the data table

o Data values
o Formatted
o Unformatted (no rounding, special characters, etc.)
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o Number of rows and columns to include
4. If desired, click Open in Browser to see a web-based version of the report. If
not, click Download to save it to your device.

""F"éverbridge » Plieffer University (Organization Ad

Fricrty
Ratification Count by [
Pricdity
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Deleting Reports

A custom report can be deleted if it's no longer needed.

NOTE: The default, out-of-the-box reports cannot be deleted.

To delete a report:
1. Select the report in question from the Reports tab.

&) Dashboards B Data Exploger

All Repons v

Notification Count by
Priority

Active incidents

Affected Asset Alerts

Count

Alert Rate

Alert Rate by Source

2. Click the cogwheel icon to open the Actions menu and select Move to trash.

Yeverbridge

. Click OK on the popup modal at the top of the page to confirm the deletion.
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Data Explorer

New visualizations and table widgets can be created from the Data Explorer tab by
pulling information from multiple data stores across Everbridge Suite.

The following data stores can be used in the Data Explorer tab:

o Attempts

e Notifications
e |Incidents

o Assets

Resilience Insights customers also have access to additional items:

e Risk Events
e Risk Events and Alerts
e Risk Index Analysis
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Create Visualizations

To create a new visualization or widgets:

1. Navigate to Advanced Reporting > Data Explorer.
2. Select the desired data type from the drop-down menu.

“everbridge

S r-3 .- Pfiefier University (Organization Admin) 7] D) Evertwidge 360~ O

3. The Explore panel for the selected data type (Notifications, in this example)
will appear, including a list of available fields to the left. Two items are
required to create a visualization (bar chart, pie chart, line graph, etc.):

« Dimension - Used to group or identify data for analysis. Think of
dimensions as the x-axis or the independent variable.

» Measure - Measures represent the quantities of the data (total counts,
sums, or averages). A measure acts as the y-axis or the dependent
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variable.
¢ Dashboards let Reporis
Explore
Notifications © v Filters
Find & Fiedd 2 BT v Vissalization
Frw Lt [ @ Totais
Al Fieidts InUse

» Custom Felds

+ Amempts

»  Contact Attrituies

»  Contsct Log

v Holification Responses
v Hotification Resuhs

o Metifieation Sumenay

v Hotifications ]
v Template
¥ Varisble

4. Choose a Dimension and a Measure, which will appear on the list to the right
once selected. In this example, we want to create a visualization representing
the breakdown of the Notifications launched by an Organization by Type. To
do this apply:

» Dimension: Notifications > Type
» Measure: Notifications > Measure

@ Dashboang:

Huotifications v P

Find & Field I * Visuskration

n Lise
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5. Choose what kind of visualization should be created from the Visualization
dropdown. We'll choose a Pie Chart for this example.

) Dashboards e Reports ata

Explore KEn

Motifications © * Filters

Find a Finld

st inefied

6. Once the Dimension, Measure, and Visualization values have been applied,
click Run in the top-right corner of the page to generate the visualization,

which will appear below.

& Dashboards = Reports

Explore

Motifications

I Moailications Type [} motcations Motibeation Coun L =;}|

7. This visualization can be saved by clicking on the cogwheel to open the
menu, hovering over Save, and then selecting one of the following options:
« As a new dashboard - Save this visualization as a dashboard.
» To an existing dashboard - Save and add this visualization to an existing
dashboard.
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e As alook - This saves applied filters, visualizations, fields, sorting, etc.

to use again later.

& Dashboards ld Repons

Explore Brows - from cache - 52m ago R

s " L + Save
Notifications @ » Filters Ncitfic Date s 30 days A5 a new dashboard |
) Startt T A% 2 Look Send
Save and schedule
Al Fields In Use
® End = Merge results
@ Polling 13.33
Escalated (Yes / Mol
& Co
Incident ID Srandard 33.33% Rermave fields and filters
» Last Moddied

Last Mockfied Name

Add caleudation

B Hoteations Nesiheatien Count & @

Start

Srabus

Text Message

Thle
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Download a Visualization

To download a visualization:
1. Repeat Steps 1-6 of Creating Visualizations or navigate to an existing

visualization.
2. Click the cogwheel to open the menu, then select Download.
& Dashboards lat Reporis ta Exp
Explore 2 e - Tt cibch - 20
Motifications © v Filners Motifications Created Date Is 30 days Save.
Firrd a Field & Download \']
Send
Save and schedule  ALT +

Merge resulis

Remove felds and filters

etfcasons Type &} Nenfications Notihcation Count 4 &
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3. The Download modal will appear.

Download

Format

TXT (tab-separated values)

Filename

response_analytics_risk notifications 2024-06-18T1232

Results

@ With visualizations options applied @
As displayed in the data table

Data values

@ Formatted

Unformatted (no rounding, special characters, etc.)

Number of rows and columns to include

@ Current result table
All results

Custom

Open in Browser Cancel

Set the following options:
e Format
o TXT
o Excel Spreadsheet
o CSV
o JSON
o HTML
o Markdown
o PNG
Filename
Results
o With visualization options applied
o As displayed in the data table
Data Values
e Formatted
e Unformatted
Number of rows and columns to include
o Current result table
o All results
o Custom
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4. Click Download, or optionally, Open in Browser to view a browser-based
version of the file, instead.
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Explore Assistant

The Al-powered Explore Assistant helps users automatically create visualizations
based on their Incident and Alert history, Assets, and Risk Events by entering a
text-based prompt to be parsed into applicable fields and filters.

WL Everbridgs 360™

CxXpRore

Risk Events 1o Alts I

w

R

IMPORTANT: The Al-generated Explore serves as a starting point, and
results may vary. Adjust the automated fields, filters, or visualization as
needed to isolate the desired data or clarify the wording in the prompt and

try again.
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Using Explore Assistant

To start using Explore Assistant, navigate to Advanced Reporting > Explore
Assistant. From there:

1. Enter a prompt in the field in the top-left corner describing the type of data
that should be received, then click Create Your Explore.

Globally, how many of our Assets are
currently affected by a Weather Alert?

Create your Explore

o Refer to the Examples section below for effective prompts to use in
Explore Assistant. Examples are organized by data type: Risk Events,
Assets, and Alerts. Simply click an example to run the corresponding
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prompt.

Examples Recent History

Data Type:

Risk Events

What were the most common types of risk
near Cairo, EG the last 2 quarters?

Show me the trend of risk events by type for
the last quarter.

What were the most common types of crime
risk events in Istanbul the last 4 weeks?

What does the severity of the risk events in the
Rome area look like over the past 7 weeks?

What were the sources of risk events for last
week?

» Click Recent History to see a list of the most recently used prompts. A
prompt can be run again by clicking on it, or the list can be wiped by
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selecting Clear.

Examples Recent History clear

Globally, how many of our Assets are currently
affected by a Weather Alert?

How many Alerts are currently affecting our
Assets?

How many active Risk Events are there in
Ukraine right now?

How many Alerts were sent out within the last
three years?

How many Notifications were sent but not
received by the targeted audience in the last
three calendar years?

2. Explore Assist will automatically apply any relevant filters or fields based on
the query and display the preliminary results in the Explore section. Review
the following areas and adjust the criteria as needed:

o The applied fields can be seen under the In Use tab. Switch to the All
Fields tab to add more as needed.
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Risk Events and Alerts
Find a Field

Start typing to search

All Fields

®

Search Options

In Use

~ Alerts

Total Number of Alerts

~ Assets

Name

- Risk Events Alerts

Category

Effective Date - Effective Date

Clear all  Clear fields keep filters

4 fields | 4 displayed
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Risk Events and Alerts ®

Find a Field Search Options

Start typing to search

All Fields In Use

»  Custom Fields + Add
»  Alert Action Summary

»  Alerts 1
»  Alerts Action History

»  Alerts Affected Asset By Proximity

»  Assets 1
»  Assets Properties

»  Crisis Event Incident

»  Crisis Events

»  Crisis Task

» Incidents

»  Notifications

»  Risk Events Alerts 2

o Under Filters, check that the correct data points and filters were applied
from the prompt. If not, adjust as needed.

Assets Name

is not blank
Risk Events Alerts Category is Weather
AND
Risk Events Alerts Effective . X i
Date matches a user attribute Default explore Time Period (30 days)
Conditionally Required
+ Filter
+ New group + Custom expression
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o Explore Assistant will choose a visualization that best meets the
prompt's criteria, but it can easily be changed by clicking any of the
different options in the Visualization section. Some visualizations
provide more detailed information by clicking on the elements they
contain.

~ Visualization

& Explore £ Download
RISK EVENTS AND ALERTS (4 Filters)
Alert Time to
Acknowledge Category Severity Effective Date Source Headline Description Affected Asset Acknowledge
Date Gount {in minutes)
1| 20241115 Weather Extreme 2024-11-15 OPERATORENT  Label Event 4
EREDRISK risk_itemns_quer  Description
¥ Automation risk_iterns_quer
Polygon: Create  y Automation
REI OER Polygon Create
Falygan: all REIQER
data test Palygon: All
Weather - Sev data test
Extrerne Weather - Sev.
1731679612 Extreme
1731679612
2 2024115 Weather Extreme 20241112 OPERATORENT  Label Event 4 4381
EREDRISK risk_itemns_quer  Description
¥ Automation s

Palygon: Creste  y Automatian
REI OER Palygon Create

Palygan: All REI QER
data test Palygon: All
Weather - Sev data test =

3. Once satisfied with the data and format of the Explore, it can be utilized in
several ways by clicking the Options cogwheel in the top-right corner.
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Select one of the following options:
e Save
o As a new Dashboard
o To an existing Dashboard
o As a Look
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e Download - Choose a file format, data format, result types, and data
values to download the results.

Download

Format

TXT (tab-separated values) .

Filename

risk_events_look_ml risk_events_alerts 2024-11-18T1119

Results
@ with visualizations options applied @
As displayed in the data table
Data values
@ Formatted
Unformatted (no rounding, special characters, etc.)
Number of rows and columns to include
@ Current result table
(O All results

() custom

Open in Browser Cancel
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* Send - Add a name, data format, and recipient email addresses to send
the results to other users.

Send Risk Events Look MI Risk Events Alerts

. Give your schedule a name.
Title

Risk Events Look MI Risk Events Alerts

Where should this data go? o@

Email
Who should it be emailed to? ; T Add

Inchede a custom message,

Format data as QQ
il
= m = @

Data Table Visualization CsV XLSX JS0ON - Simple Text

HTML

¥ Advanced options
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e Save and schedule - Add a title, optional description

) You must save a Look before it can be scheduled

Title

Description

Falder My folder

My folder

Group

* Merge Results

Choose an Explore X

75



Yeverbridge

e« Remove fields and filters

Explore Assistant Feedback

Explore Assistant may not immediately provide the desired content, and learns
from user input. If users are dissatisfied with a response, they're encouraged to
leave detailed feedback in the field found at the top of the page, and then adjust
their prompt or manually apply the desired fields as needed.

Help improve fulure results by rating the response: Looks good HNeeds improvement
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