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Introduction

The Everbridge Community serves as a central portal for residents or citizens to
access and manage their Open Member Portal profiles in one streamlined
interface, removing the need to log in and manage each Organization's profile
individually.

" Home

Welcame, Sarah

My Organizations 3 [+]

C  Comerinc. B Plieffer University T Tower Global

+  Acd Organizations

The Everbridge Community is optimized for both desktop and mobile browsing,
allowing members to manage their profiles and check Notifications on the go.




Yeverbridge

Everbridge Public User P...

public.everbridga.nat

b4
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Welcome, Sarah

My Organizations

C  Comer Inc.

P Pfieffer University

T Tower Global

+ Add Organizations
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Everbridge Community Profiles

Creating an Everbridge Community Profile

Members can create their Everbridge Community Profile from the sign in page. To
create a profile:

1. Navigate to the Everbridge Community login page.

2. Click Sign Up.
Vavorbiidge Sign Up

Yeverbridge

Sign In



https://public.everbridge.net/home
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3. The Sign Up page will appear. Enter your email address, complete the
captcha, and click Sign Up.

Yovarbidge Fig
Yeverbridge
Sign Up
Ereate your Everbridge profie
(] rmeotare e
an el 7 Uise & Phons Number

» Alternatively, you can also register with the phone number instead by
clicking Use a Phone Number at the bottom of the page.

Yavirbridge Signin
Yeverbridge
Sign Up
Cra E
|
L Fmnot a robot 44
Don't have a Phone Humber? Use an Emall

4. A six-character verification code will be sent to the registered email address
or phone number. Enter the code on the Verify Your Account page and click
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Next.

~averbridge

€ Verify your account

5. Once the account has been verified, the Add Your Information page will
appear.

Vaivtiridge

« Add your information

|

[} taccept the terms and conditions

Enter the following details:
e First Name
e Last Name
o Email Address (if not already provided)
e Phone Number (if not already provided)
 Home Postal Code
6. Review the Terms and Conditions and click the checkbox to accept them.
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7. Click Create Account. A confirmation message will appear.

“avirbridge

@

Account Created

Yeru'ra all sat! For added seouity, pease sign in agan using cur passwordess login
s fast, secure, and eeps your account safer,

8. Click Sign In to be rerouted to the sign in page.
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Signing In to Everbridge Community

There are three different ways to sign in to the Everbridge Community:

¢ Email Address
e Phone Number
e Passkey

“ovechidge Sign Up

Yeverbridge
Sign In

in 12 your Everteidoe profile

Dion't have an emall? | Use a Phone Mumbser

For instructions on setting up a passkey, see Security

10
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Adding Organizations

Once the Everbride Community account has been created, Organizations can be

added for ease of unified access. The simplest way to add Organizations is using
the Automatic Linking feature, but individual Organizations can also be manually

added as needed. For more on linking, see Link Existing Accounts.

To manually add Organizations:
1. From the Home page, click Add Organizations.

L' Home

‘Welcame, Sarah

My Organizations Q

2. Search for an Organization by name or ZIP code, then click it from the list
once it's been populated. Note that only Organizations with Public Member

1
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Portals will be available to add.

L'a Add Organizations
1 Results for "com"
C  Comarinc
@
Q

Add Organizations

Stay informed—search by name or Zip code 10 find and follow organizations: near
you Gt started now!

= o] a

12
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3. The Organization's Member Portal Sign Up page will appear. Fill in the
requested details for each section.

13
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x X~

» EMERGENCY
\MANAGEMENT

@ Language: my English (United States) (US)

Sign Up

All fiplcds marked with * are regquined,

[First Name * Last Name *

Saran

Location Information

Please enter your primary location information. additional locations can be sdded in a later step.
Location Hame
Address
Apariment | Suite / Unin
City State / Pravince
Flease select... -
Postal Code Country | Region
United S1ates -~

Contact Information
These are your primary delrery methods. Additional delivery methods may be requesied in later pages

Compleie ot least 1 contaect infcemation

[Email Address

EME T

Counitry / Region S5 1 Mumber
United States - -

Phene 1

Couniry / Regicn Fhone 1 Mumber
United States b -

O Please ot
By submitting, you agree 1o recehne bext messages from Everbridge on the alerts you specify. Message
Trequency may vary. Message and data rales may apply. Reply HELP for help, STOP 10 opt out

1 accepd the Tenms of Use

4. Review the Terms of Use and check the box to accept.

14
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o U1

. Click Create Account.
. Fill in the Organization's Profile, Locations, Alert Subscriptions, and

Information pages as needed. Note that each Open Member Portal page is
customized by each Public Safety Organization and their business needs.

KX
» EMERGENCY
\MANAGEMENT

Welcome

7 Help & Answers

@ Language: = English (Unated States) (US)

Complete Profile @ O @ © ©

Prolibe acations 5 nfgrmation Riaw

Profile Information

omize thie natifications wi Seliver 1o you.

Registration Email

Time Zone

(GMT-03 00) Pacific Standard Time (America/Los_Angeies) w

Contact Information

=1~} Email 1
og Phane 1
Country [ Region Phane 1 Number
United S1ates - =
og SME 1
Couniry / Riegion 5hi5 1 Humber
United States - [
oo Y
Country / Region TTY Numnbses
United Siates | L

O Please Note

By SubdTETtineg, Fou BOFeE O PACEWE 18T MESsAGEs rom Everbeidge on the slans you specify. Message
frequency may vary, Message and data rates may apply, Reply HELP for help, STOP to opt out

15
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7. Once all of the pages have been filled, check the submitted information on
the Review page. If it all looks correct, click Finish.

x o ™~
» EMERGENCY
\MANAGEMENT

@ Language: =1 English (United States) (US)

O—OO—0—0—0

Complete Profile
Prafile Locathons Subscriptions  Infoemation Risview

Review
b able 1o adit this informatsan st By T

Confinm the infarmation you've provded S Beurste. ATTEr SOMPIENING your regIsIraticn, you w

My Profile (Edit)

Firat Nafme: Sarah
Last Name:

Registration Email:
Time Zone  America/Los_ingeles

Email 12
Phone 1;

Location Information (Edit)

Homme:

Subscriptions (Edit)

Tidt 2 » tear?

test 2

Additional Informatien (Edit)

16
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8. The finished profile will appear. Click Back to Everbridge Community in the
top menu bar to return to the Community.

x X
» EMERGENCY
\MANAGEMENT

Welcome

@ Language: ™ English (United States) (US)

Home

My Profile (Edit) My Subscriptions (Edit)

Mt ke 1L

Firs1 Marme: Sarah Alert Subscriptions
Lost Mame: Test 2 » test2
Registration Emsil: test 2

Tiene Zone Ammica/Los Angeles

Dlete My Account
Email 1:
Phane 1
My Locations (Edit)
Static Locations
Heoumee:

My Information (Edit)

17
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9. The newly-added Organization can now be seen and accessed from the
Home page.

~ Home

Welcome, Sarah

My Organizations 1 Q

C Comerinc.

+ Add Organizations

18
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Settings

Clicking the cog icon on the menu bar opens the Settings - My Account page,
where the following items can be configured:

 Link Existing Accounts

e Security
e Delete Account
e Profile
" Settings
My Account
~ Eeveroridge. oom

Details

Link Existing Accounts
Security "

Didebe Aecalint "

Q

Logoat

Logging Out

To log out of the Everbridge Community, click Logout at the bottom to return to the
Sign In page.

19
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Link Existing Accounts

Account Linking allows you to locate and connect your existing accounts by
verifying your email address or phone number, or by signing in with your previous
Member Portal login credentials. Linking can either be done automatically or
manually.

w Settings

Account Linking

el PRI, O By SEGRENG IR WALH YOUT Sl Crechelink
Autematic Account Linking

Manual Account Linking

Automatic Account Linking

Click Automatic Account Linking to automatically locate accounts that match your
registered email address or phone number. Once clicked, any accounts that match

20
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the registered email address or phone number will appear on the Home page.

v Home
Welcomse, Sarah
. . . »
Organizations Linked
We'wa aulomatically Bnked to the orgamizations that were Bnked with your
Phanie or emal
My Organizations 2 Q
[+} C  Comar Inc, P PlieHer University T Tower Global

F Fenwick County

+ Ak Organizatians

If there are no additional accounts that match your email address or phone
number, once clicking Automatic Account Linking, a message will appear at the
bottom of the page saying that no accounts were located.

We didn't find any additional accounts that match your e-mail or phone

number. To find accounts that were registered under a different e-mail or x

phone number, update your profile, and run Automatic Account Linking
again.

Manual Account Linking

Accounts can also be manually linked using the username and password
associated with their Member Portal profile. To manually link an account:

1. Click Manual Account Linking.

21
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2. Enter your Member Portal username and password.

" Settings
Manual Account Linking
cgin b0 a0 associated member portal o link The associated acoouts Lesm Mons
. <
3. Click Login.

22
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Security

The Security settings page allows users to configure different security options for
their account, such as creating passkeys.

" Settings
Security
Manage your passkeys and secure how you sign in to your account
Passiogy
&
Passkeys

Passkeys provide a secure, password-free sign-in experience using your face,
fingerprint, or other screen-lock method. They automatically sync across your
connected devices and offer advanced security with built-in phishing resistance.

To add a passkey:
1. Click Passkey.

23
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2. Click Set Up a Passkey.

v

Settings
Passkey

Add or manage your passkery for faster, more secure sign-in.

Set Up a Passkey

Sign in faster next time

Mo EmEmber 3 password
You In securely with your passkey using your face, fingenprint, or otfer
SCIIOCH mathoa

‘Works on all of your devices

kS Will BUICALEARY S)Te BEGES YOur SyNGced devicss.

Keep your account safe

Passkeys offier the labest security and phishing resistance,

St Up a Passhoy

3. The Passkeys page will appear, displaying any passkeys that currently exist

for the account across all devices. Click Register.

v

Passkey
Thie follpwing devices ang registerad undar your account and may be used for passkeys
10w entries par page Seanch

Saures 4 Mame Dulete

Shewing O to 0 of 0 eniries

You can also register anather device 1o use for passieys.

i

24
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4. The Register Device page appears. Enter a name for the device that's being
registered, then click Register.

Register Device
Assign a friendly-n dewvice and then register it with CAS for
muttifactor authentication, Onoe device atlon |5 successtully complated, you wi
aviomatically be redirected to the next P te log in with your device
Work Laptop
0]

5. Choose if you'd like to use a local password manager (such as Google
Password Manager) to save this passkey, or another method, such as via an
Apple or Android device.

25
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a?

Choose where to save your passkey for b2c-auth-
gal.everbridge.net

Google Password Manager
e 9 .

@everbridge.com

[} windows Hello or external security key

Cancel

== Windows Security

Choose where to save this passkey

D Galaxy 524 Ultra

More choices

| [J Galaxys24 Uit

g:c:: iPhone, iPad, or Android device

ﬁ Security key

6. Follow the onscreen prompts for whatever method you chose. Note that
some methods require that a verification notification be sent to the
corresponding device, like for a mobile device.

26
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7. Once the passkey has been created and verified, it'll appear on the Passkeys
list.

v Passkey
The following devices are registered under your account and may be used for passkeys.
10« enries per page Searnch
Source & Mame Delete
‘ B Web Authr Waork Lapicp m
Showing 1t 1o 1 antry 1
Yiou can also register another device to use for passkeys,
[ =
S

8. The passkey is now available to use when logging in. Click Continue with
Passkey and then select the desired passkey from the list to sign in.

27
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Delete Account

Deleting an Everbridge Community account will permanently remove your
universal profile, unsubscribe you from all Organizations, and revoke any SMS
opt-ins.

To delete your account:

1. From the Settings page, click Delete Account.
2. The Delete Account page appears. Click the Delete Account button.

w Settings

Delete Account

28
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3. Click Confirm and Delete.

Confirm Account Deletion

Thiis. setion cannot ba undone. Ane you Certain you want 1o procesd?

4. The account will be deleted, and you'll be returned to the log in page.

29
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Profile
The Profile settings page allows users to update their name and contact details.

\f Settings

Profile
~

@ Contact Information

@
Name

Click Name to update your first and last name in the Community.

e Settings

30
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Contact Information

Click Contact Information to update your email address, mobile phone number, or
postal code.

" Settings

€ Contact Information

o Geverbridge.com

|

0046

31
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