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Intelligence Center

The Intelligence Center serves as a single, searchable library of all Risk
Intelligence items produced from the RIMC that can be found at Situational
Awareness > Intelligence Center.
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Four different sources of Risk Intelligence data can be seen and filtered for here:

o Situation Reports

» Global Insights (available to Everbridge 360 Enterprise customers)
e Advisories

e Risk Events

Intelligence Details

Clicking on an Intelligence item from the list will open its Details card.
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The following information will be displayed here:

o Description
e Location

o Category

e Severity

e Source
e Published By
e Summary

Click the globe icon next to the Location to open the Intelligence item on the map
in Visual Command Center.
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NW 23rd Ave & NW 215t Ave - There are reports of a stabbing; one person injured.
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Using Filters

Intelligence can be filtered by either Source or time frame.

Filter by Source

Click the Source filters at the top of the page to add or remove those feeds from
the view. For example, if a user only wants to see Risk Events in the Intelligence

Center, they can apply the Risk Events filter, remove the others, and the list will
update accordingly.
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Filter by Time

The Intelligence Center data can be filtered by three time metrics:
o 7 Days (default)
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» Date Range Picker (maximum of 31 days)
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Using Search

Users can find Intelligence items by entering an exact match keyword search,
which will locate any items from the enabled sources with a description that
contains that word.
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'8 Intelligence Center
o « Siuation Reports  « Global Highlights  Advisaries o Risk Events ™ w30 B Q, stabbing x
w
Serverity ‘Categery Description Source 4+ Started
-] Wodesats - Crime Miﬂjﬂ !.w!un Al‘nl!?ﬂﬂﬂf Ave - Thens are reports of person injured. Event closed. Fisk Evant
- m - Crime Wﬂﬂrﬂﬁuﬁ.‘w.?lilﬁml-'||Irﬁi|-rﬁpo||ldrﬁp-rﬁn X Eve "
NOTE: Keywords must be entered in full when searching. For example, in
the image above, searching for "stab" wouldn't return the items with
descriptions that contain the word "stabbing".
Sorting Options

Results can be sorted in either ascending or descending order by clicking on the
following column headers:

e Severity
Category
Description
Source
Started
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-
1-87 of 87

Column Options

Hovering the cursor over a column will reveal its Column Options menu, which
when clicked, allows users to:

e Sort the column by Ascending or Descending
e Unsort

e Hide Column

e Manage Columns
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* wod ™ Chapay $1.& Figuarcs 5t - Up ta 325 Arizons Public Service Company cuttomars are without power inthe ares. . o e e
L . - b 1] {

Misdarate ' uu:wll-n-mucl SScalu.SI & Eugene 5t - There are reports of a webiche fire in the area. Event closed. Rigk .
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Minor 4 Teansportaton Telegraph Rd & Haskell St - Thene are reports of a vehicle that sbruck a building in the area. updated Event closed. Risk Evesrit
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Manage Columns

All columns will be displayed by default until manually changed. To hide or reveal
columns in the table:

1. Click Manage Columns from the Column Options menu.

2. The Manage Columns modal opens. Enable the desired columns by toggling
them ON (blue), or disable them by toggling them OFF (grey). For example, in
the image below, the Description column has been deselected, removing it
from the interface to the right.

' Intelligence Center

o
 SHuation Reports Global Highlights . Advisories Risk Evants L | Q search
w
Fa Severity 4 Category Seurce Published By Staned
------ @ Ever I
i Eve @ e o5
- v
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F k Eves @ e
=
E @ Ever 5
o
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Mo - ™ [ @ D

3. Optionally, clicking Hide All from this modal will hide all columns from the
interface, while Show All will display all of them again.
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