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The Everbridge Community serves as a central portal for residents or citizens to 
access and manage their Open Member Portal profiles in one streamlined 
interface, removing the need to log in and manage each Organization's profile 
individually.

The Everbridge Community is optimized for both desktop and mobile browsing, 
allowing members to manage their profiles and check Notifications on the go. 

Introduction
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1.
2.

Creating an Everbridge Community Profile
Members can create their Everbridge Community Profile from the sign in page. To 
create a profile:

Navigate to the Everbridge Community login page. 
Click Sign Up. 

Everbridge Community Profiles

https://public.everbridge.net/home


                               EVERBRIDGE COMMUNITY USER GUIDE

7

3.

•

4.

The Sign Up page will appear. Enter your email address, complete the 
captcha, and click Sign Up. 

Alternatively, you can also register with the phone number instead by 
clicking Use a Phone Number at the bottom of the page. 

A six-character verification code will be sent to the registered email address 
or phone number. Enter the code on the Verify Your Account page and click 
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5.

•
•
•
•
•

6.

Next. 

Once the account has been verified, the Add Your Information page will 
appear.

Enter the following details:
First Name
Last Name
Email Address (if not already provided)
Phone Number (if not already provided)
Home Postal Code

Review the Terms and Conditions and click the checkbox to accept them. 
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7.

8.

Click Create Account. A confirmation message will appear.

Click Sign In to be rerouted to the sign in page. 
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•
•
•

Signing In to Everbridge Community
There are three different ways to sign in to the Everbridge Community:

Email Address
Phone Number
Passkey

For instructions on setting up a passkey, see Security
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1.

2.

Adding Organizations
Once the Everbride Community account has been created, Organizations can be 
added for ease of unified access. The simplest way to add Organizations is using 
the Automatic Linking feature, but individual Organizations can also be manually 
added as needed. For more on linking, see Link Existing Accounts.
 
To manually add Organizations:

From the Home page, click Add Organizations. 

Search for an Organization by name or ZIP code, then click it from the list 
once it's been populated. Note that only Organizations with Public Member 
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Portals will be available to add. 
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3. The Organization's Member Portal Sign Up page will appear. Fill in the 
requested details for each section.
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4. Review the Terms of Use and check the box to accept. 
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5.
6.

Click Create Account. 
Fill in the Organization's Profile, Locations, Alert Subscriptions, and 
Information pages as needed. Note that each Open Member Portal page is 
customized by each Public Safety Organization and their business needs.
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7. Once all of the pages have been filled, check the submitted information on 
the Review page. If it all looks correct, click Finish.
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8. The finished profile will appear. Click Back to Everbridge Community in the 
top menu bar to return to the Community. 
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9. The newly-added Organization can now be seen and accessed from the 
Home page. 
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•
•
•
•

 
Clicking the cog icon on the menu bar opens the Settings - My Account page, 
where the following items can be configured:

Link Existing Accounts
Security
Delete Account
Profile

Logging Out

To log out of the Everbridge Community, click Logout at the bottom to return to the 
Sign In page. 

Settings
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Link Existing Accounts
Account Linking allows you to locate and connect your existing accounts by 
verifying your email address or phone number, or by signing in with your previous 
Member Portal login credentials. Linking can either be done automatically or 
manually.

Automatic Account Linking

Click Automatic Account Linking to automatically locate accounts that match your 
registered email address or phone number. Once clicked, any accounts that match 
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1.

the registered email address or phone number will appear on the Home page.

If there are no additional accounts that match your email address or phone 
number, once clicking Automatic Account Linking, a message will appear at the 
bottom of the page saying that no accounts were located. 

Manual Account Linking

Accounts can also be manually linked using the username and password 
associated with their Member Portal profile. To manually ink an account:

Click Manual Account Linking. 



                               EVERBRIDGE COMMUNITY USER GUIDE

22

2.

3.

Enter your Member Portal username and password. 

Click Login.
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1.

Security
The Security settings page allows users to configure different security options for 
their account, such as creating passkeys. 

Passkeys

Passkeys provide a secure, password-free sign-in experience using your face, 
fingerprint, or other screen-lock method. They automatically sync across your 
connected devices and offer advanced security with built-in phishing resistance.
 
To add a passkey:

Click Passkey.
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2.

3.

Click Set Up a Passkey.

The Passkeys page will appear, displaying any passkeys that currently exist 
for the account across all devices. Click Register.
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4.

5.

The Register Device page appears. Enter a name for the device that's being 
registered, then click Register.

Choose if you'd like to use a local password manager (such as Google 
Password Manager) to save this passkey, or another method, such as via an 
Apple or Android device. 
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6.

 

Follow the onscreen prompts for whatever method you chose. Note that 
some methods require that a verification notification be sent to the 
corresponding device, like for a mobile device. 
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7.

8.

Once the passkey has been created and verified, it'll appear on the Passkeys 
list. 

The passkey is now available to use when logging in. Click Continue with 
Passkey and then select the desired passkey from the list to sign in. 
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1.
2.

Delete Account
Deleting an Everbridge Community account will permanently remove your 
universal profile, unsubscribe you from all Organizations, and revoke any SMS 
opt-ins.
 
To delete your account:

From the Settings page, click Delete Account. 
The Delete Account page appears. Click the Delete Account button. 
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3.

4.

Click Confirm and Delete. 

The account will be deleted, and you'll be returned to the log in page. 
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Profile
The Profile settings page allows users to update their name and contact details. 

Name

Click Name to update your first and last name in the Community. 



                               EVERBRIDGE COMMUNITY USER GUIDE

31

Contact Information

Click Contact Information to update your email address, mobile phone number, or 
postal code.
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