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Resident Connection - United States
Overview

IMPORTANT: This feature is only available to State and Local Government
Agencies. This is a premium paid feature. If you purchased this and do not
see this feature, contact your Everbridge Account Manager.

Resident Connection - United States allows State and Local Government Agency
users to send Incident Communication and Mass Notification messages via Short
Message Service (SMS) text message, Voice over Internet Protocol (VolP),
Wireless, or Landline telephone calls to residents and businesses in their
jurisdictional area.

The Organization is configured to access the records database for your
jurisdiction and automatically refreshes every month. Every resident or business
record is geocoded and has at least one associated delivery method. This data
allows for the largest coverage of Contacts possible for sending messages about
life-threatening situations through the boundaries on the Universe page.

This feature is integrated with a message's Imminent Threat To Life (ITL) option.
To use the Wireless data with Resident Connection, a user must select the
Imminent Threat To Life checkbox.

This feature is useful, for example, for a county emergency manager to notify all
residents and businesses of a town about a life-threatening flood and any steps to
take for safety and possible evacuation.
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Resident Connection Dashboard

For Organizations with Resident Connection - United States enabled, the Contacts
widget on the Dashboard contains two sections:

« Organization Contacts
e Resident Connection

Contacts Widget

The Contacts widget displays the total number of contacts for an Organization,
divided into the number of Organization contacts and the number of Resident
Connection contacts.

erverbridge‘ « & | @ @ Everbridge 360" ©
«
Home (2]
& Manage Widgets AutoRefresh () &

Situational Awareness Contacts Open Incidents
CommuniCa 0 Contact Search =

Contacts + Assets
No open incidents

Reports + Analytics

View all...

Total Contacts

2,908,793

Settings

Quick Launch

Organization 701
O Resident 2.90... New Contact Upload Contacts

& Launch Communication

Active Notifications

0

No active Notifications

View all...

To view the breakdown of your existing contacts by Record Type from the widget,
click Organization.
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Contacts

< Back

Organization Contacts

701

O Partner 556 ———
O Employee 107 -
O Swat 38 .

To view the breakdown of Resident Connection - United States records from the
widget, click Resident. Click the total number of residents from here to access
the Resident Connection Search page.
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Contacts

o

< Back

Resident Connection

2,908,092

Residents 2,55...
O Businesses 350,.. =

NOTE: For information about searching in Resident Connection - United
States, see Resident Connection Contacts.
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Resident Connection Contacts

Resident Connection - United States allows users to search the database for
specific contacts, residents, and businesses. Users can search by resident first
name, resident last name, phone number, and Notification delivery method.

To search for Contacts via the Resident Connection sub-tab in the Manager Portal:

1. Hover over Contacts.

2. Hover over Resident Connection.

3. Click either of the following:
e Click Resident Search to access the Resident Connection Search page.
» Click Resident Rules to access the Resident Rules page.

Veverbridge‘ @ Everbridge 360~ ©

(2]
$ Manage Widgets AutoRefresh () &

#A Home

f1 Situational Awareness Contacts Open Incidents

mmmmm i ns 0 Contact Search =

© Contacts + Assets Resident Search
3 No open incidents

Contacts Resident Rules

M@ Reports + Analytics

Total Contacts

2,908,793

& Settings

Quick Launch

For information about Resident Rules, see Resident Rules.

Resident Search

To search the database by resident, navigate to the Resident Connection Search
page and do the following:

1. Click Resident Search.
2. Type the information by which to search in the following fields:
» First Name
o Last Name
e Phone Number
3. If desired, from the menu, select a Notification delivery method by which to
search:
 All Delivery Methods
e Mobile Phone
e Landline
« VOIP
4. Click Search. A list of search results appears.
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Business Search

To search the database by resident, navigate to the Resident Connection Search
page and do the following:

1. Click Business Search.
2. Type the information by which to search in the following fields:
e Business Name
e Phone Number
3. If desired, from the menu, select a Notification delivery method by which to
search:
 All Delivery Methods
» Mobile Phone
e Landline
« VoIP
4. Click Search. A list of search results appears.

Advanced Search

If users need to use more specific search criteria for Resident or Business
contacts, the Resident Connection Search page contains an Advanced Search
feature. This is useful, for example, if a local government needed to send
Notifications to residents in two different area codes.

To use the Advanced Search feature:

1. Click either Resident Search or Business Search.
2. Click the Select Field menu and select from any of the categories. Additional
fields appear.
3. Type or select the appropriate information in the fields.
e To add an additional category to your search, click AND and repeat
steps 2 and 3.
» To add alternate search criteria, repeat steps 2 and 3 under the OR
heading.
e To add additional alternate search criteria, click OR and repeat steps 2
and 3.

CAUTION: Users can only select a category one time when creating search
criteria. Users who want to create search criteria for the same categories
must create two different search criteria, separated by the OR condition. For
example, a user who wants to search for Residents of a city with a mobile
phone that has two different area codes would need to create two sets of
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search criteria. If you do not see the OR condition, contact your Account
Manager.

Q, ADVANCED SEARCH

Mobile Phone starts with 713 2] ]ﬁl

+ AND

OR

Maobile Phone starts with 34¢ O (i

+ AND

To exit Advanced Search, click Exit Advanced Search. The Resident Connection
Management page appears.

10
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Resident Rules

Preparing messages, lists of recipients, and other aspects of the notification in
advance reduces the chance of human error in sending and responding to
notifications. Rules are another way to organize your contacts for quick selection.

Rules are a dynamic way of selecting residents using multiple filters based on their
contact information, such as Name, Address, or notification delivery method.
Rather than assigning residents to a group, rules allow for a larger collection of
residents to receive notifications based on these filters. Resident data content
updates every month automatically, so the rule always remains up-to-date for
sending a notification.

Adding a Rule

To add a new rule, navigate to the Resident Rules page and do the following:

1. Click Add.
2. Type a name for your new rule in the Rule Name field.
3. From the Select Field menu, select a field by which to filter. Additional
fields appear.
Type or select the appropriate information in the fields.
To add more fields to the rule, select a field from the Select Field menu under
the And condition and repeat Step 4.
6. To add an alternate filter to the role, repeat Steps 3 through 5 under the
Or condition.
7. Click Contact Preview to see the contacts matching your new rule.

Yever bridge « & | @ | @ Everbridge 360™ ©

ok

Resident Rules > Add Rule

Resident Search Business Search

RuleName: | Los Angeles Residents

City is equal to Los Angeles w

@ Reports + Analytics

& Settings

First Name Last Name Landline Voip Last Modified On

A 2024-10-22 12:27:00 PDT

A 2024-10-22 12:26:59 PDT

A 2024-10-22 12:27:00 PDT

1
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8. Click Save. The new rule will appear in the Rules list.

Editing a rule

To edit a rule:
1. If there are numerous rules, use the Search feature to find it.
2. Click the Pencil icon in the same row of the rule.

Yeverbridge:

@ Everbridge 360™ ©

Home
+ Add

Situational Awareness

Communications Rule Name: Last Modified On Rule Type
ContactelgEtus Los Angeles Residents 2024-11-2115:24:18 PST Resident
Resident Connection

Page| 1 |of1 View 1-10f 1

Contacts

3. The Update Rule page appears. Make the changes.
4. Click Save.

Deleting a rule

To delete a rule:
1. Select the checkbox next to the rule to delete.
2. Click Delete.

Yeverbridge

Home
Delete + Add

Situational Awareness

@ Everbridge 360™ ©

Communications Rule Name: Last Modified On Rule Type
ContactsiiiAsssts & LosAngeles Residents 2024-11-2115:24:18 PST Resident
Resident Connection
Pageof'\ View 1-10f 1

Contacts

3. Confirm the deletion.

12
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Resident Details

You can view Resident Connection contact details on one screen. These details
include the resident or business name, the address, the geocoded location, all of

their message delivery methods, and their phone carrier.

To access this information:
1.

Yeverbridge

Home

Situational Awareness

Communications

First Name
Contacts + Assets
Resident Connection
Contacts

Reports + Analytics

Settings

All Delivery Methods

Enter one or more search parameters

Resident Search Business Search

Last Name

Phone Number

Advanced Search

Resident Connection Search

Navigate to Contacts > Resident Connection > Resident Connection Search.

@ Everbridge 360™ ©

2. Enter the search information for the resident or business and click Search. A

new interface appears.

3. Click the link in the table that corresponds to the name of the resident or
business for which to view details. The Resident Details or Business Details

page appears.
Yeverbridge

Home

Resident Details

Situational Awareness

JOHN

Communications Location

Contacts + Assets Stieetaddresy

Suite Number

County 037
City

State CA

Resident Connection

Contacts

Reports + Analytics Postal Code 91214

Country us

Settings

Latitude/Longitude

Geocode Precision CURB

Delivery Methods

Delivery Method Device Address Carrier
voip

Landline

Back

Map  Satellite

Orange Ave

Laughlin Ave

2y WowWssoy

Los Amigos St

aAY JuoWasoy
anyasung

d uajjeIeI

Fairmount Ave

AT&T Local

Cross St

N,
< oz
Gocgs,

PAIG MaIA
Py apised

Py apsed

-+

lig

2
Cross St

S
Keyboard shortcuts | Map data ©2024 Google  Terms  Report amap error

13
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Delete Resident Connection Contacts

Organizations using Resident Connection 2.0 can delete resident contacts from
within the interface without needing to open a Support ticket requesting the
removal.

To delete a resident:
1. Navigate to Contacts > Resident Connection > Resident Opt Outs.

Everbridge Suite (Organization Admin) %
Drashboard + Universe Notifications « Critical Events » Incidents Contacts Reports Settings ~
Resident Search Resident Rules Resident Opt Outs 9
Opt Out A Resident
Enter & Délivery Method 10 begin opting out a résident
All Delivery Methods Phone Number

2. Enter the phone number of the resident that needs to be opted out and click
Verify Resident.

3. Verify that the phone number is associated with the correct resident, and if
so, select the checkbox for the disclaimer.

Everbridge Suite (Organization Admin) » 3 & ? ® ) NEW! Everbridge 360™ © Logout

Resident Search Resident Rules Resident Opt Quts (2]

Dashboard « Universe Maotifications ~ (Critical Events Incidents v Contacts v Reports Settings v

Opt Out A Resident

All Delivery Methods 999 m Reset

1 Records associated with

(999)

The phone number you are opting out may be associated 1o multiple contacts (Residents or Businesses) within Resident Connection. Please confirm you would like to opt-

out this number from all associated contacts.

4. Click Opt Out Phone Number to remove the phone number from all resident
records where it exists.

14
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The Universe in Resident Connection

Organizations with Resident Connection - United States enabled can select all of
the Organization Contacts, as well as the new Resident and Businesses records,
on the map in the Universe page. The Universe obtains the data for Residents and
Businesses in a given area based on pre-loaded jurisdictional boundaries and
point-of-interest (POI) data from U.S. Census Tiger Data.

Users can select whether to view only Residents, Businesses, Organization
Contacts, or everyone in a designated area, ZIP code, or another boundary. Users
can add the Residents and Businesses in a single area as Contacts in a message.

NOTE: Resident Connection - United States icons for Residents and
Businesses only appear when you are at a Zoom level of 7 or higher.

Contact Layers

On the Universe page, you can enable or disable Contact Layers by Record Type
or Groups and Resident Connection. Users can select these contact layers when
they send a Notification. This is useful, for example, if users want to create
Notifications that are only relevant to local businesses.

The Universe contains the Contact Layers based on your configuration record
types and groups, as well as the following additional options:

Resident Connection

e Residents
e Business

15
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Contact Layers

Organization Contact

Groups |

Member Portal
Registration

Employee Contacts

Residential Landline

Residential VOIP

Business Landline
Business VOIP
@ Business Wireless

v
o
W
v Residential Wireless
v
v
v

Resident Connection

¥ (& Residents

+ @& Businesses

To add a contact to a message, read Add Contacts to a Message.

Boundaries & Shapes

In the Boundaries & Shapes section, users can select contacts from saved shapes
or pre-loaded jurisdictional boundaries.

Boundaries

To display a boundary, click the radio button for the boundary to establish. Users
can only select one boundary level at a time.

16
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Boundaries & Shapes

Boundaries

) No Boundary

) State

) County / District
) Town / Township

| Locality / Urban Area

Zip Code (ZCTA)

Click the boundary displayed on the Universe map to select the geocoded
contacts within it. You can select multiple boundaries on the map.

Shapes
Using a Shape from the Library

Premade shapes from the Shape Library can be used on the Resident Connection
Universe Map to select contacts. To apply a shape:

1. Select a shape file from the Shape Library section.
2. If the shape file contains multiple shapes, select which ones to apply to the
map from the list. They'll be deselected by default until clicked.

17
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3. Repeat as needed until the desired shapes are applied. Once done, click
Selected Shapes to preview the chosen shapes and their contact counts.

v Selected Shapes (23)

Total Points: 1555

| WEA (100 Max) |

L3 Auto-Simplify Shape €@
Neighborhood 1

Neighborhood 2

> Neighborhood 3

. Neighborhood 4

> Neighborhood 5

> Neighborhood 6

. Neighborhood 7

> Neighborhood 8

. Neighborhood 9

Total Unique Contacts 25,538

Create New Notification

Map data ©2024 Google Terms Pobert s meo a0

18
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4. Click the individual shapes to choose which contact types should be included
or excluded from selection.

® Vv Neighborhood 2

[v| Organization Contacts

(¥ Residents
(v Businesses

@ Exclude

5. Once all of the shapes and contacts have been configured, click Create New
Notification to create a Notification for the selected recipients.

Creating a Custom Shape

To create a custom shape:

1. Navigate to the Draw & Edit Shapes menu.

2. Click Free form, Polygon, or Circle, based on the type of shape that you want
to draw.

3. Draw a shape over the map location with the Contacts to add to an alert. To
edit the shape after you draw it, click Rotate, Stretch, or Move.

o}

Draw & Edit Shapes

Draw Edit

| Free form | ) Rotate

| E Polygon | ++ Stretch

| O Circle | & Move

To rename, save, or remove the shape, click the three vertical dots to the right of
the new shape in the panel and select the action that you want to perform.

After you save the shape, it appears under the Shape Library menu in
the Boundaries & Shapes section.

19
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- Selected Shapes (1)

v Shapel
Rename shape

& Organizatio Save to Shape Library

[+ Residents
(¥ Businesses Remove shape from map

@) Exclude

CAUTION: If you apply a boundary and you zoom out beyond Level 4, the
Universe page will display an error message.

20



Yeverbridge

Searching for Contacts in the Universe

Users can search for residents and businesses on the Universe page by entering
an address, adding a marker, or drawing a circle with that point in the center. This
is useful, for example, when users want to alert residents and businesses within a
radius of a specific area, such as a chemical plant, of where an incident is
occurring.

To search from the Universe page:
1. In the top-right toolbar, click the Search icon.

Everbridge 360™

WISCONSIN
Toronto
=]

MICHIGAN
] NE
""""" Chicago
cassl (P
¥ ! i PENNSYLV/
ILLINOIS  © INDIANA OHIO Philadg
. - % - [ I Y.
- Indianapolis Clnmonnatl L MARY
bt Loui ; Foi 7
bt. Louis ATty MwesT L) 'Wash?r
FOURI ¢ . I VIRGINIA" J
3 KENTUCKY % . .~ VIRGINIA
LA  stceNashviller -,
o
¢ . TENNESSEE NORTH
Memphis ..o CAROLINA
BNSAS v 124 bt - I {TTTr Charlotte,
j ‘Atlanta % SOUTH! "
MISSISSIPRI 2 SICAROLINA

| ALABAMA |

> Selected Shapes (0)

Ul
Total Unique Contacts

Create New Notification

Map data ©2024 Google, INEGI = Terms

2. Select either:
+ By Address - Enter the address.

21
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» By Name - Choose either Organization, Resident, or Business, and then
enter the first and last name of the desired contact.
3. Click Search. A dialog with search results appears.
4. Do either of the following:
o Select the Set marker radio button and click Show on Map to view a
marker in that location on the map.
o Select the Set marker with the radius radio button, enter the radius
distance in the corresponding field, select the unit of distance measure
from the menu, and click Show on Map.

Creating a Search Filter

To create a filter in the Universe page by which to search for contacts:

Create a shape or select a boundary.
In the top-right toolbar, click the Search icon.
Select Filter. The Filter dialog appears.
Select Existing Rule or New Filter.
Select Organization Contact or Residents and Businesses.
Do either of the following:
e To search with an existing rule, choose the rule from the Select Rule
menu.
e To create a new rule, select the filters you want to use from the Add
Filter Search menu and enter the necessary information.
7. Click Search.

OSUurWN

Qfeverbridge a Everbridge 360™

A Home

Filter

Existing Rule New Filter

M Reports + Analytics
All Employees
£ Settings

Record Type: contains Employee x

Add Filter Search:

The number of contacts that meet the rule's requirements will appear in the
Results dialog.
8. Click OK and close the Filter dialog. The filter appears on the right side of the

page.

22
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e Make certain to filter Organization Contacts, Residents, and Businesses
as needed.

After you create your shapes and filters, click Create New Notification to navigate
to the Notification page and create a message for your selected contacts.

NOTE: Shapes drawn on the Universe map select all geocoded contacts and
Resident Connection contacts unless otherwise filtered.

23



Yeverbridge

Resident Connection Messages

With Resident Connection - United States enabled, the Imminent Threat to

Life feature has additional functionality. This controls if a message is sent to only
selected Landline and VolP numbers, or if it also includes Wireless and SMS.
Communications that are not marked as Imminent Threat to life can only send
messages via VolP and Landline.

When you create a message and select the Imminent Threat to Life checkbox,
SMS, Wireless, VolP, and Landline appear under Resident Connection in the
message's Settings section.

24
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Notifications > New Notification

Message

Imminent Threat to Life €
High priority € [me

*TITLE

TEXT

Use custom SMS message (i}

Use custom Email/Everbridge Mobile App message €

All delivery methods

Use a message template

Characters remaining: 2500 - Email/Fax | 160-SMS €@

SPEECH
® Text-to-speech @ 4)

O Use a voice recording

Save this as a message template

@ Standard O Polling

2 Attach Files ( 20 MB Total Limit) | €

Publishing Options

Publishing
Channels:

Everbridge Desktop Alerts

Selected Contacts

Use notification escalation @

*Click to add contacts

Select froma Select froma

List Map

0 O

Se't'u n g S Vview:Read-only | Edit
* Sender E-Mail Display:

# Sender caller ID:

# Sender SMS ID:

* Request Confirmation:

* Delivery methods:

> _Mare antion

O Conference Bridge

Total files: 0 Total size: 0b
Social Media Member Portal
Fenwick County
View
View
Yes

Organization C

1 Work Email

et O
1 VoIp
2 Landline

Help with this page @
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Select Contacts for a Message

Organizations with Resident Connection see different options for selecting
Contacts to add to a message:

» Select from a List - click the number to select Contacts from the following:
o Individuals
o Groups
o Rules
o Resident data
o Business data
» Select from a Map - click the number to launch the Universe page and select
Contacts that are geocoded by location.

Selected Contacts

Use notification escalation 9

*Click to add contacts

Select from a Select from a

List Map

0 O

Add Contacts from a List

Users can select Organization Contacts or Resident Connection contacts from a
list.

Add Organization Contacts

To add Organization Contacts to a message:

1. Scroll down to the Select Contacts section and click Select from a
List. The Contacts dialog appears.

26
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2. Click the Individuals, Groups, or Rules sub-tab to add Contacts individually,
by group, or by rule.

e To select individuals, click Individuals and select the check box of the
desired contact names. Users can search for individuals by first and last
names. The individuals appear in the Individuals box in the right-hand
panel.

e To select groups, click Groups and select the desired group names.
Users can also search by Group Name. The groups appear in the
Groups box in the right-hand panel.

e To select rules, click Rules and select the check boxes of the desired
rules. Users also can search for desired rules. The rules appear in the
Rules box in the right-hand panel.

3. Preview the contacts to be added to the message. To do this, click Preview.
The contacts who will receive the message appear in the Unique
Contacts menu.

4. Click OK. The number of Contacts to receive the message appears under the
Select from a List heading.

Add Resident Connection Contacts

To add residents and businesses from Resident Connection:

1. Scroll down to the Select Contacts section and click Select from a
List. The Contacts dialogue box appears.
2. Click Resident Connection.
3. Click the Residents, Businesses, or Rules sub-tab to add individual residents
or businesses or residents and businesses by rule to the Notification.
e To select individual residents, click Residents and enter the appropriate
information in the fields. Select the checkboxes of the residents to add.
e To select individual businesses, click Businesses and enter the
appropriate information in the fields. Select the checkboxes of the
businesses to add.
e To select rules, click Rules. Users also can search for desired rules. The
rules appear in the Rules box in the right-hand panel.
4. Preview the contacts to be added to the message. To do this, click Preview.
The contacts who will receive the message appear in the Unique
Contacts menu.

27
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5. Click OK. The number of Contacts to receive the message appears under the
Select from a List heading.

Contacts x

Organization Contacts

Residents Businesses Rules Preview Selections

First Name [ Last Name LD Remove
All Delivery Methods Phone number
Businesses Remove
Advanced Search
Rules Remove

Add Contacts from a Map

Users can add Organization Contacts or Resident Connection contacts to a
message from the Map. To do this:

1. Scroll down to the Select Contacts section and click Select from a
Map. The Contacts Map appears.

2. Select residents or businesses to add to the message. To do this, use any of
the following methods:

e Click the magnifying glass to search for residents and businesses by
name or address. Enter the information by which to search in the
appropriate fields.

» Click the stacked paper logo to access the Boundaries & Shapes menu.
Users can select residents or businesses based on the following
categories:

= No Boundary

» State

= County / District

= Town / Township

» Locality / Urban Area
» ZIP Code (ZCTA)

28



Yeverbridge

e To select a boundary that contains the desired residents and
businesses, click the radio button for the boundary category to use. The
boundaries appear on the map. Click one or more boundaries to select
the Residents and Businesses within the boundary.

» Select a pre-designed shape of an area containing residents and users.
To do this, select the desired check boxes under the Shape
Library heading. After the shapes are selected, the map will display the
shape and select the residents and businesses in that shape.

 Click the drawing tools icon to access Draw & Edit Shapes menu. Select
a shape to use. Then, draw a shape over the map location with the
Contacts to add to an alert.

» After the shape is saved, the shape appears under the Shape
Library menu in the Boundaries & Shapes section.

e Click the Person icon to access the Contact Layers menu. The Map
contains Contact Layers for your configured Record Types, the
Resident Connection data, and any configured Groups.

3. To choose message recipients, select the checkbox for that category in
the Contact Layers menu.

4. After selecting the message recipients in the map, click OK. The number of
recipients appears under the Select from a Map heading.
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Preview Contacts for a Message

When you launch an Incident, the page may prompt you to review the message
before you send it. If this option does not appear, an Administrator can enable it
for you.

When you preview the message, the list of contacts who will receive it will display
under the DISTRIBUTION heading. This information will include the number of
Organization Contacts and Resident Connection Contacts who will receive the
message, as well as the method by which they will receive it.

DISTRIBUTION

Messages will be sent to:

247 Total Organization
Contacts*

Via the following Delivery Methods:

Resident SMS/TEXT

1 6 3 5 Total Resident
Connection Contacts*

Via the following Delivery Methods:

Landline, VOIP

*Does not include Escalation contacts

After you review the distribution list, click Send in the lower right corner of the
page.
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Resident Connection Settings

Resident Connection - United States users have four additional message delivery
methods available in Settings > Organization > Notifications > Delivery Methods:

Mobile(SMS/Text)
Mobile(Voice)
VolP(Voice)
Landline(Voice)

You can change the sequence order. However, we recommend that you always
send messages in the following order:

1. SMS messages
2. Wireless

3. VOIP

4. Landline

This order helps limit local network congestion when sending a message to a large
jurisdiction. You can also edit the delivery methods' Prompts. However, you
cannot remove any of these delivery methods.
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