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Advanced Reporting

Introduction

Everbridge Advanced Reporting is a next-generation reporting solution that
enables users to evaluate their Organization's many important use cases. Built on
Google Looker, Advanced Reporting is a unified interface that aims to provide
consistent reporting capabilities across all of the Everbridge products leveraged
by an Organization.

For full instructions on the more complex aspects of Looker, see their
documentation.

Availability

Advanced Reporting is available to customers who have purchased the following
Everbridge Suite/CEM-based solutions:

e Incident Management
o CEM Business Operations
» CEM People Resilience

Supported Roles

While support for additional user roles will be added in later iterations, the launch
version of Advanced Reporting is available for the following roles:

e Organization Administrator
e Incident Administrator

For additional flexibility, Advanced Reporting also supports Custom Role
configuration for the following permissions:

e View/Run Reports

e Create, Edit, and Delete Reports
o Export Data

e Schedule Report Delivery

For more on Custom Roles, see the Custom Roles Guide and the Custom Roles
Permissions Grid on the Roles page in the Manager Portal.

Data Refresh

The Incident, Notification, and contact data is refreshed every four hours. The
default dashboards come with a timestamp displaying when it was last refreshed.



https://cloud.google.com/looker?hl=en
https://cloud.google.com/looker/docs/intro
https://supportcenter.everbridge.com/hc/en-us/articles/23581844222107-EBS-Custom-Roles-Guide
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€ Dashboards Lu Reports B Data Explorer New Dashboard

@ Notifications X < Copy | v b d
EB All Dashboards
¢ Favorites v Notifications =
a My Folder o Created Date Notification ID Title Status Type Source Priority
Last 365 Days is any value is any value is any value is any value is any value is any value
% Shared Folder v
Escalated Launched From Content Type Contact Attribute Name ~ Contact Attribute Value — Contact Results
@ Resilience Insights v is any value is any value is any value is any value is any value is any value
@ Communications ~
Notification Results Notification Response Notifications data last updated: 2024-04-19 11:47:00
Incidents
6
Notifications Notifications
5 Launched From Notification ID Created Time s
1 MN 1607075293565246 2024-04-19 10:47:00
4 2 MN 1477779598093029 2024-01-18 14:29:19
3 MN 1477779598092851 2024-01-18 14:14:28
3 4 MN 1455961164304288 2024-01-17 12:29:56
5| 1C 1214240404831638 2023-10-17 16:38:39
2 “ [ ] :'gnsgg‘; 6  MN 1208708486965806 2023-10-17 15:03:24
7 MN 1208845925887193 2023-10-1310:32:39
1 8  MN 1208880285625756 2023-10-13 10:30:56
9| 1IC 1181942251055075 2023-10-1310:24:35
0 10 | MN 1062954476766264 2023-07-20 15:05:34
@ Confirmed Count 1M MN 1062954476765635 2023-07-20 14:27:31
@ Confirmed Late Count 12 ' MN 1059106186086339 2023-07-19 16:25:35

Unconfirmed Count
8 | le Count

Time Zones

All data found within the dashboards, reports, or data explorer are displayed in the
viewer's time zone by default. If needed, this can be changed by clicking on
Dashboard Time Zone from a dashboard, or Viewer Time Zone from a report or
data explorer.
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ADVANCED REPORTING GUIDE

 Dashboards lu Reports H Data Explorer

@ Notifications X
B3 All Dashboards

Y Favorites v

A My Folder A

Custom Dashboard
My Dashboard
New Dashboard

New Dashboard (copy)

‘2 Shared Folder ~

€ Resilience Insights v

@ Communications ~
Incidents

Notifications

Dashboard time zone

iewer time zone

Each tile's time zone
Viewer time zone
utc

America - Chicago
America - Denver
America - Juneau
America - Los Angeles
America - New York
America - Phoenix
Pacific - Honolulu
Europe - London
America - Cayman
Etc-GMT

Europe - Amsterdam

America - Mexico City

America - Vancouver

Asia - Calcutta

¢ Dashboards lu Reports [ Data Explorer
‘ All Reports v |
‘ Filter by name or description | ~ Filters
po‘\\\r Inclaents Created - Incidents Created Date .
Trend conditionally Required Isany

Trend of total incidents created

by date
Template ID
Incidents Status 1 | 1725962672668684
2 | 1559899372781679
Total number of incidents 3 | 1007635297992750
created by current status 4 | 1714142922670087

Most Used Templates

Number of times incident
templates were used

?’év Notification Count by
Incident
Trend of maximum, minimum,

average, and mean incident
notification count

Open Incidents by
Duration
Open incidents and how long

they have been open for (beyond

ncoue

Most Used Templates

time

Template Name

808 Alert

Damaged Building
Miscellaneous Report
Ad-Hoc Notification

New Report

Viewer Time Zone ¥
justnow |\ America - Los Angeles

America - Los Angeles s

Amel Chicago !

/America - Denver
America - Juneau
America - Los Angeles
America - New York
/America - Phoenix
Pacific - Honolulu
Europe - London
merica - Cayman
Etc- GMT
Europe - Amsterdam
merica - Mexico City
merica - Vancouver
sia - Calcutta
merica - Edmonton
merica - Jamaica
America - Toronto =

Run

NOTE: The data within a scheduled report will still be displayed in UTC

regardless of the selected time zone.
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Accessibility

Advanced Reporting can be accessed in two ways, depending on the applied
Manager Portal user interface:
» Legacy Ul - Found under Dashboard > Advanced Reporting

a ? @) NEW! Everbridge 360™ Logout

Tower Global (Organization Admin) v

Everbridge Suite

Contacts/Assets v Reports Settings v Access v

Travel Risk Management v

Dashboard v Universe Notifications v ITAv Critical Events v Incidents v

Advanced Reporting Resilience Insights

Main

Usage
(2}
Contacts = =
= OPEN INCIDENTS = Manage Widgets Auto Refresh @) in 96 seconds
Notifications
CONTACT SEARCH =
Advanced Reporting
"
Resilience Insights Search
Incident Name Last Modified
Viewall... Nearby Wildfire Oct 17,2023 16:38:39 PDT
1-10f1 | Viewall... CONTACTS =

QUICK LAUNCH

2569

NewMotfcation~ m
Record Type
\ P
M Contractors (563)

M Partners (89)

Vendors (25)

M Consultants (17)

SAFETY

» Everbridge 360 Ul - Found under Reports + Analytics > Advanced Reporting.

v Tower Global (Organization Admin) ~ (2] D Everbridge 360™

Yeverbridge »

Home (2}
) o . & Manage Widgets ) AutoRefresh (@) in €3 seconds
Active Notifications Open Incidents

Situational Aware

. 0 1

gement

Contact Search =

Search

No active Notifications
Incident Name Last Modified

View all...
Nearby Wildfir  Oct 17, 2023 16:38:39 PD
e T

1-10f 1 | Viewall Contacts

Quick Launch =

New Notification+ New Incident
Total Contacts
New Contact Upload Contacts 2 ’ 5 6 9
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Dashboards

Dashboards, which can be found under the Dashboards tab of Advanced
Reporting, refer to the preconfigured and user-defined interfaces that present a
comprehensive overview of an Organization’s actionable data. Each dashboard
consists of Widgets, which are standalone visualizations built off of attributes in
the data. Reporting data goes back in an 18-month rolling time window. Resilience
Insights customers can also see up to three years of historical data for Incidents
and Notifications.

Custom dashboards can be created from different data points, and preconfigured
Incidents and Notifications dashboards are provided to all applicable users. See
Create New Dashboard for more information.

NOTE: Resilience Insights customers can also utilize Risk Event and Alert-
specific dashboards.

The following table contains the descriptions of these preconfigured dashboards:

Dashboard |Description

Displays all the Incidents launched by an Organization over a
Incidents specific period. The Incident data can be filtered across ID,
Template, Variables, and Contacts, among other filters.

Displays all the Notifications generated by an Organization over a
specific period. The Notification data can be filtered across ID,
Status, Type, Source, Priority, Escalation, and Contacts, among
other filters.

Notifications

Filters

Each dashboard contains a row of filters. Each dashboard filter selected will affect
the data displayed in each report widget and table. Use the filters to narrow the
data to the criteria that meet your use case.
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@ Dashboards lu Reports B Data Explorer

New Dashboard

€ Notifications X < Copy | v b a
B3 All Dashboards
¥ Favorites v Notifications =
2 My Folder ~ Created Date Notification ID Title Status Type Source Priority
Last 365 Days is any value is any value is any value is any value is any value is any value
Custom Dashboard
My Dashboard Escalated Launched From Content Type Contact Attribute Name ~ Contact Attribute Value  Contact Results
New Dashboard is any value is any value is any value is any value is any value is any value

New Dashboard (copy)

Notification Results Notification Response

% shared Folder ~

2,500
@ Resilience Insights v

@ lamnot
prepared and
may require
assistance if
the power
goes out.
42.86%

@ | am prepared

‘ and do not

‘ require

assistance.

500 28.57%

@ | am currently
off of the
campus and 10
will not be
impacted m
28.57% 12

o 2,000
€ Communications ~

Incidents 1,500

Notifications
1,000

0

@ cConfirmed Count

@ Confirmed Late Count
Unconfirmed Count 13

- lo ot

Notifications data last updated: 2024-06-15 19:44:00

Launched From
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN

Notifications

Notification ID

1702079970150382
1656553316812721
1656656396026800
165665639602678%
1656656396026654
1656656396026644
1607968646785916
1609343036322349
1609274316846018
1608312244155521
1608037366248145
1608209165072651
1608243524764970

Created Time )
2024-06-14 19:43:59
2024-05-24 20:14:22
2024-05-23 20:50:07
2024-05-23 20:42:03
2024-05-23 19:13:36
2024-05-23 19:09:43
2024-04-26 18:53:19
2024-04-26 18:19:30
2024-04-26 16:48:38
2024-04-25 18:09:31
2024-04-2518:09:31
2024-04-2419:19:59
2024-04-22 21:23:29

NOTE: Each dashboard has a set of default filters.

Download Dashboard Data

Each dashboard contains a Download menu item, allowing users to download the
dashboard as a static PDF to share with the stakeholders in their
Organization. Dashboard downloads are currently limited to 5,000 rows.
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@ Dashboards lut Reports

B8 All Dashboards
¥ Favorites
A My Folder
Custom Dashboard

/. Shared Folder

€ Resilience Insights

@ Communications

Incidents

Notifications

E Data Explorer

New Dashboard

@ Notifications X < Copy | v b1e a
Notifications justnow & = | @
Created Date Notification ID Title Status Type & Download altiD

Last 365 Days is any value is any value is any value is any valu -

Schedule delivery altfs
Escalated Launched From Content Type Contact Attribute Name  Contact Attribt
. . . . = Resetfilters ctrlaltR
is any value is any value is any value is any value is any valt
@ Eachtile's time zone
. R . . Tt : America - Los Angeles, unless otherwise noted
Notification Results Notification Response Notifications ¢
2,500 . )
Notifications
Launched From Notification ID Created Time N
2,000 ® lamnot
prepared and 1 MN 1702079970150382 2024-06-14 19:43:59
may require 2 MN 1656553316812721 2024-05-24 20:14:22
assistance if

1,500 the power 3| MN 1656656396026800 2024-05-23 20:50:07

gg?ﬁgﬂt— 4 | MN 1656656396026789 2024-05-23 20:42:03

1000 ® | am currently 5 MN 1656656396026654 2024-05-23 19:13:36.

‘ off of the 6 MN 1656656396026644 2024-05-23 19:09:43
‘ campus and
will not be 7| MN 1607968646785916 2024-04-26 18:53:19
500 izmep;;’['m 8 MN 1609343036322349 2024-04-26 18:19:30
@ | am prepared 9 | MN 1609274316846018 2024-04-26 16:48:38
0 and do not 10 | MN 1608037366248145 2024-04-25 18:09:31
require
11 MN 1608312244155521 2024-04-25 18:09:31
@ Confirmed Count aﬁs‘s‘jme
28.57% 12 MN 1608209165072651 2024-04-24 19:19:59

@ Confirmed Late Count

Download Widget Data

Each widget within the dashboard also contains a Download menu item. Widget
downloads are currently limited to 5,000 rows.

@ Dashboards L Reports

BB All Dashboards
¥ Favorites
R My Folder
Custom Dashboard
& Shared Folder
@ Resilience Insights

@ Communications

Incidents

Notifications

B Data Explorer

@ Notifications X

Notifications

Created Date Notification ID
Last 365 Days is any value

Launched From Content Type
isany value is any value

2,500

2,000

1,500

1,000

Notification Resultm

@ Explore from here

Title Status

is any value is any value

Contact Attribute Name  Contact Attribute Value

is any value is any

Type

value

Notification Response

¥ Download data
®

View

@ Confirmed Count
@ Confirmed Late Count

>

":

Tam not
prepared and
may require
assistance if
the power
goes out
42.86%

Tam currently
off of the
campus and
will ot be
impacted
28.57%

1am prepared
and do not
require
assistance
28.57%

is any value

© N o0 Ao =

10
n
12

is any value

Contact Results

Source

is any value

New Dashboard

< Copy | v bt a
2mage C' =
Priority Escalated
is any value is any value

Notifications data last updated: 2024-06-15 19:44:00

Notifications

Launched From Notification ID Created Time v Title

MN 1702079970150382 2024-06-14 19:43:59 Campus Cl
MN 1656553316812721 2024-05-24 20:14:22 IT System |
MN 1656656396026800 2024-05-23 20:50:07 Safety Awe
MN 1656656396026789 2024-05-23 20:42:03 Safety Awe
MN 1656656396026654 2024-05-23 19:13:36 Winter Stor
MN 1656656396026644 2024-05-23 19:09:43 Winter Stor
MN 1607968646785916 2024-04-26 18:53:19 Wind Advis
MN 1609343036322349 2024-04-26 18:19:30 Frost Advie
MN 1609274316846018 2024-04-26 16:48:38 Wind Advis
MN 1608037366248145 2024-04-2518:09:31 Freeze Wal
MN 1608312244155521 2024-04-2518:09:31 Freeze Wai
MN 1608209165072651 2024-04-2419:19:59 Freeze Wai

Data can be downloaded in the following formats:

o TXT (tab-separated values)
o Excel spreadsheet (Excel 2007 or later)

10
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CSv

JSON

HTML

Markdown

PNG (image of visualization)

Download Notification Response

Format

TXT (tab-separated values)

v Advanced data options

Results
@ with visualizations options applied @
() As displayed in the data table

Data values

@ Formatted

(O Unformatted (no rounding, special characters, etc.)

Number of rows to include

@ Current result table
() Allresults
() Custom

Open in Browser

1
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Incidents Dashboard

The Incidents Dashboard displays all the Incidents launched in an Organization
over a specific period. The Incident data can be filtered across ID, Template,
Variables, and Contacts among other filters.

This dashboard helps users understand the Incidents that have been launched in
their Organization, and how recipients responded. Users can answer the following
types of questions through this preconfigured dashboard:

 How many Incidents did our Organization launch historically?

+ How did our contacts respond to these Incidents?

* How effective were different delivery methods in confirmation of the

Incidents?

e How many Incidents were escalated?

) Dashboards

B8 All Dashboards

¥ Favorites

A My Folder

. Shared Folder

@ Resilience Insights

@ Communications

Incidents

Notifications

lul Reports

B Data Explorer

@ Incidents X
Incidents
Created Date Incident ID Name Template

Last 365 Days is any value is any value is any value
Contact Attribute Value  Contact Results

is any value is any value

Incident Confirmation Rate
Incidents

Incident Status

IncidentID  Name

New Dashboard

< Copy | v

Tmage C =

Variable Name Variable Value Contact Attribute Name

is any value is any value is any value

Incidents data last updated: 2024-03-22 17:48:57

Incidents

Incident
Created
~ Created By Duration Statu

(Minutes)

Time

1 1559624.. Damage... 2024-03-.. SarahVe.. 129,564... Open

2 1559555, Buildings. 2024-03-.. SarahVe 1,139.11 Close

@ Open 50.00%
@ Closed 50.00%

@ Yes 50.00%
@ No50.00%

Escalated Inc...

Incidents Dashboard Filters

The following filters can be applied to the Incidents Dashboard:

Filters

Description

Created Date

created.

The date when the Incident was

Incident ID

The ID of the Incident that was created.

12
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The name of the Incidents that were

Name created.
The template that was used to launch
Template .
the Incident.
. The name of the variable attached to
Variable Name .
the Incident.

Variable Value

The corresponding value of the variable
attached to the Incident.

Contact Attribute Name

The name of the attribute attached to a
contact.

Contact Attribute Value

The corresponding value of the
attribute attached to a contact.

Contact Results

The result of sending an Incident to a
contact; whether they have confirmed,
not confirmed, or were unreachable.

Incidents Dashboard Widgets

Here is an overview of the widgets comprising the Incidents Dashboard:

Widget

Data

Type

Description

Incidents Count

Incidents

Numerical
Value

The total count of Incidents that
were launched over a time
period.

Incidents Status

Incidents

Pie Chart

Displays the status of the
Incidents that were launched
over a time period; whether they
are open or closed.

Escalated Incidents

Incidents

Pie Chart

Displays whether the Incidents
launched over a time period are
escalated or not.

Incident
Confirmation Rate

Incidents

Pie Chart

Displays how contacts
responded to Incidents launched
over a time period (Yes or No).

Incidents

Incidents

Table

Tabular view of individual
Incidents launched over a time
period containing granular details
including duration, average time
to acknowledge, status, and
more.

13
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Confirmation Rate
by Delivery Method

Incidents

Pie Chart

Displays different delivery
methods to reach contacts and
how they responded (Yes or No)
to Incidents launched over a time
period.

Confirmation Rate
by Attribute

Incidents

Bar Chart

Displays different user-defined
contact attributes and the
percentage of contacts that
confirmed Incidents launched
over a time period.

Incident Contacts

Incidents

Table

Tabular view of individual
contacts, their attributes, and
their responses to Incidents
launched over a time period.

14
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Notifications Dashboard

The Notifications Dashboard displays all of the Notifications generated in an
Organization over a specific period. The Notification data can be filtered across ID,
Status, Type, Source, Priority, Escalation, and Contacts, among other filters.

The Notifications Dashboard helps users understand the Notifications that have
been launched in their Organization, and how recipients responded. Users can
answer the following types of questions through this preconfigured dashboard:

 How many Notifications did our Organization launch historically?

* How did our contacts respond to these Notifications?

 How much time did it take our contacts to respond to the Notifications?
* What were the confirmation results for these Notifications?

@ Dashboards lul Reports B Data Explorer New Dashboard

@ Notifications X < Copy | v b14 o
B8 All Dashboards
¢ Favorites v Notifications justnow C =
a My Folder - Created Date Notification ID Title Status Type Source Priority
Last 365 Days is any value is any value is any value is any value is any value is any value
. Shared Folder v
Escalated Launched From Content Type Contact Attribute Name ~ Contact Attribute Value ~ Contact Results
© Resilience Insights v is any value is any value is any value is any value is any value is any value
@ Communications N
Notification Results Notification Response Notifications data last updated: 2024-06-15 19:44:00
Incidents
- - 2,500 . -
Notifications Notifications
Launched From Notification ID Created Time N
2,000 @® lamnot ;
prepared and 1 MN 1702079970150382 2024-06-14 12:43:59
may require 2 | MN 1656553316812721 2024-05-2413:14:22
assistance if
1,500 the power 3 MN 1656656396026800 2024-05-23 13:50:07
ggeasé‘im 4 MN 1656656396026789 2024-05-23 13:42:03
1000 | am currently 5 MN 1656656396026654 2024-05-23 12:13:36
off of the 6 MN 1656656396026644 2024-05-23 12:09:43
campus and
will not be 7 MN 1607968646785916 2024-04-26 11:53:19
500 \'ngpsaﬁed 8 MN 1609343036322349 2024-04-26 11:19:30
| am prepared 9 MN 1609274316846018 2024-04-26 09:48:38
and do not 10  MN 1608312244155521 2024-04-2511:09:31
0 require
assistance. 11| MN 1608037366248145 2024-04-2511:09:31

Confirmed Count

28.57% .
@ Confirmed | ate Count 12 | MN 1608209165072651 2024-04-241219:59

Notifications Dashboard Filters

The following filters can be applied to the Notifications Dashboard:

Filters Description

Created Date The date when the Notification was
created.

Notifications ID The ID of the Notification that was
created.
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The title of the Notifications that were

Title created.

The status of the Notifications that
Status were created; whether they were

completed or not.

The type of Notifications that were
Type created; whether they were polling,

standard, or conference.

The source of the Notifications that
Source

were created.

. The priority of the Notifications that

Priority

were created.

Whether the Notifications that were
Escalated

created were escalated or not.

Content Type

The type of content within the
Notifications that were created.

Contact Attribute Name

The name of the attribute attached to a
contact.

Contact Attribute Value

The corresponding value of the
attribute attached to a contact.

Contact Results

The result of sending a Notification to a
contact; whether they have confirmed,
not confirmed, or were unreachable.

Notifications Dashboard Widgets

The widgets below make up the Notifications Dashboard:

Widget Data Type Description
Displays the results of the
Bar Notifications that were launched
Notification Results | Notifications over a time period; whether contacts
Chart . ) )
confirmed, confirmed late, did not
confirm, or were unreachable.
Notification o Bar Displays jthe responses 'of qontacts
Notifications that confirmed for Notifications
Response Chart . .
launched over a time period.
Tabular view of individual
Notifications Notifications | Table |Notifications launched over a time

period containing granular details
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including time, status, source,
priority, and more.

Notification
Contacts

Notifications

Table

Tabular view of individual contacts,
their attributes, and their responses
to Notifications launched over a time
period.
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Create New Dashboard

In addition to the preconfigured dashboards, users can create their own custom
dashboards to display the data that matters most to them.

To create a dashboard:

1. From the Dashboards tab in Advanced Reporting, click New Dashboard in the
top-right corner.

€ Dashboards Lt Reports B Data Explorer New Dashboard

All Dashboards Q T
EB All Dashboards
¥r Favorites v
Updated
Name * Description Updated by 9: - Actions
A My Folder v
. ) [B) Savea copy Add to
Alert Analysis Alert Analysis © Resilience Insights
% Shared Folder v ¥ Y E favorites
@ Resilience Insights v Alert Trends Alert Trends @ Resilience Insights [ Savea copy Add to
favorites
@ Communications ~
Alerts Action Alerts Action © Resilience Insights | =) Saveacopy Addto
Incidents favorites
Notifications Asset Threat Analysis @ Resilience Insights | 1) Save a copy Addto
favorites

Countr.y Risk Events from Country Risk Events from © Resilience Insights [ savea copy Add to
Everbridge RIMC Everbridge RIMC favorites
Country Risk Events f Country Risk Events from
Oy " e 1% Everbridge RIMC (non- © Resilience Insights | =) Savea copy Addto
Everbridge RIMC (non-US) Us) favorites
Incidents @ Everbridge Template | L2} S2Ve @ copy Add to
favorites
Notifications @ Everbridge Template ) Save a copy Add to
favorites
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2. The New Dashboard side panel will open. Enter a title for your new
dashboard, and if desired, give it a brief description.

X New Dashboard

G Create New Dashboard...

Provide a Title and optional Description and then click
Save to create your new Dashboard.

* Title

[ Custom Dashboard (] ]
Description
A dashboard with Notification data. L]
4

wéw Add Reports (optional)...

3. Click Save to advance to the Add Reports section. The preview of the new
dashboard can be seen to the left of the panel.

4. The optional Add Reports section of the modal expands, offering a list of
Communication and (if purchased) Resilience Insights reports that can be
attached to this dashboard. Use the filters or locate any desired reports, and
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then click any you wish to add. Click Yes to confirm the selections.

X New Dashboard

@ Dashboard "Custom Dashboard" Created

o Add Reports (optional)...

‘You can add existing Reports below, or to create
your own click "Edit Dashboard, click "Add", and the
click "Visualization”.

[ All Reports v ]

[ Filter by name or description.. ]

@ Areyou sure you want to add this Report to the current dashboard?

Notification Count by
Priority

Areport displaying the amount
of Notifications sent by Priority.

N Notifications by Type
Look

Affected Asset Alerts
Count

Count of alerts for each asset
affected by risk event

— Alert Rate .

5. The report will appear in the preview to the left of the panel. Add as many
reports as needed (if any), then close the side panel by clicking the X at the
top.

New Dashboard

@ Dashboard "Custom Dashboard" Created
° Add Reports (optional)...

You can add existing Reports below, or to create
your own click "Edit Dashboard, click "Add", and the
click "Visualization"

[ All Reports v ]
[ Filter by name or description... ]
Latest Used

Templates

Notification Count by
Priority
A report displaying the amount
of Notifications sent by Priority.

" Notifications by Type
Look

Affected Asset Alerts
Count

Count of alerts for each asset
affected by risk event

— Alert Rate >
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6. Click Add > Visualization to create a visualization for this dashboard.
See Create Visualizations for more details. Text, buttons, and markdown
content can be added to the dashboard, as well.

© Dashboards lui Reports B Data Explorer

ilters 3= Settings i Quicklayout

1l Visualization
[ty

N 9mago C
B Text
rview
T Markdown
Total Total
Number of ~ Numb
G Button

Successful  Failed
Attempts  Attem|

1 | Email I 2,587 8 2
2 Phone 4 4
3 SsMs 15 6

21



Yeverbridge

7. Click the Settings tab in the header bar.

Settings

General Filters

Timezone

Each tile's time zone v

. Run on load

. Allow full screen mode for visualizations

Automatically refresh dashboard

Tile Refresh frequency
Most Used Templates Does not refresh -
Notifications by Type Explore Does not refresh -

Cancel

Configure the following items as needed under the General subtab:
Timezone

Run on load

Allow full-screen mode for visualizations

Automatically refresh dashboard

8. Set the refresh frequency for the individual tiles on the dashboard.

9. Click Save once the selections have been made on the General subtab.
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10. Click the Filters subtab to set the default filters view and filters location.

Settings

General Filters

Default filters view

Expanded v

Filters location

Top v

11. Once satisfied with the content and layout of the dashboard, click Save. It
can always be edited again later as needed.
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To do so:

Schedule Dashboard Delivery

Dashboards can be scheduled to be sent out to stakeholders at specified intervals.

1. Locate the desired dashboard in the Dashboard tab, then click the three-dot
icon to open the Actions menu.
@ Dashboards Lu Reports B Data Explorer
" | & custom Dashboard x < Edit Add Report Copy | v a
BB All Dashboards
& Favorites . Custom Dashboard c E
8 My Folder ~ Most Used Templates Notifications by Type Explore ¢ Editdashboard  getrlE
Template )
Custom Dashboard Template ID Name Incidents & Download altiD
2 Shared Folder v Schedule delivery altis
\ @ Sstandard
@ Resilience Insights v 920_0% @ Viewer time zone
No Results ° ';Z‘I“‘f”seiis America - Los Angeles
€ Communications ~ 2.67%
O Movetotrash
Incidents
Notifications
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2. The Schedule Delivery modal appears with the Settings subtab open.

Schedule Delivery

Settings Filters Advanced options

Schedule Name

Custom Dashboard

Recurrence Time

Daily v 06:00
Destination

Email v
Email addresses * All (V) External (0)

(@everbridge.com X X

Format

@ PDF -

Test now Cancel m

Specify the following:

o Schedule Name

* Recurrence
Send Now
Monthly
Weekly
Daily
Hourly
Minutes
Specific Months
Specific Days
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e Time
» Email addresses
e Format
o CSV ZIP file
» PDF
¢ PNG visualization
3. If needed, click Advanced Options for additional options.

Schedule Delivery

Settings Filters Advanced options

Custom Message 0/1500

Add a message to be included in the body of the email.

Include links
Expand tables to show all rows ®

Arrange dashboard tiles in a single column

Paper size

Fit Page To Dashboard v

Delivery timezone

America - Los Angeles v

Test now Cancel m

Configure the following:
e Custom message
e Include links
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Expand tables to show all rows

Arrange dashboard tiles in a single column

Paper size

Delivery Timezone

4. Click Save. The dashboard will refresh, and the scheduled delivery will
appear. Optionally, click Send now to send the dashboard out immediately, or
click New to create an additional delivery schedule for this dashboard.

€ Dashboards lui Reports B Data Explorer New Dashboard

EH All Dashboards

Yr Favorites v
Schedules
A My Folder ~

Custom Dashboard Custom Dashboard

% Shared Folder o Monthly - 1st - 06:00 - Email 1 recipient - PDF

@ Resilience Insights v
@ Communications A

Incidents

Notifications

5. Once finished, click Done to close the modal.
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Reports

The Reports tab consists of a library of premade visualizations and tables that
answer common Communications and Resilience Insights questions in a stand-
alone, shareable format.

@ Dashboards Reports B Data Explorer New Report

All Reports & Click on a report to View or Explore

Affected Asset Alerts
Count

Count of alerts for each asset
affected by risk event

Alert Rate

Percentage of risk events that
got converted into alerts

Alert Rate by Source

Percentage of risk events that
got converted into alerts by
source

A~ Alert Trend

Trend of total number of alerts
by created date

Alerts

Total number of alerts created

Default Reports

The following reports have been preconfigured for ease of access and use. Note
that the default reports cannot be edited. However, users can save their own
versions of these reports (including their data points, filters, and visualizations),
enabling them to make modifications as needed. These saved versions will appear
in a specified folder.

See Save Reports for more information.

Communications Reports

Communications Description

Number and percentage of attempts by

Attempts Overview delivery path.

Percent of contacts confirmed by

Confirmation Rate by Contact Groups
contact group.
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Most Used Templates

Number of times Incident Templates
were used.

Open Incidents by Duration

Open Incidents and how long they have
been open for (beyond seven days).

Trends of Failed Attempts

Failed attempts over time via delivery
path.

Resilience Insights Reports

NOTE: Resilience Insights reports are only available to Resilience Insights

customers.

Resilience Insights

Description

Affected Assets Alerts

Count of alerts for each Asset affected
by Risk Event.

Alert Rate

Percentage of Risk Events that got
converted into alerts.

Alert Rate by Source

Percentage of Risk Events that got
converted into alerts by source.

Alert Trend

Trend of total number of alerts by
created date.

Alerts

Total number of alerts created.

Alerts Tend by Category

Trend of total alerts created each day
by category.

Attempt Acknowledgement Rate per
Delivery Path

Percent of acknowledged attempts by
day per delivery path.

Attempt Average Time to Acknowledge
per Delivery Path

Average acknowledgment time in
minutes per delivery path.

Attempt Failure Rate

Percent of failed attempts by day per
delivery path.

Attempt Success Rate

Percent of successful attempts by day
per delivery path.

Average Alert Acknowledge Time (in
hours)

Average hours to alert
acknowledgment per severity.

Average Incident Launched Time (in
hours)

Average hours to Incident creation in
hours per severity.

Average Time to Acknowledge (in
minutes)

Average acknowledgment time in
minutes per severity.
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Critical Events Created Total number of Critical Events created.

Cumulative Count of Impacted Assets Total number of impacted Assets.

Details and status of each alert

Details created.

Percentage breakdown of Incidents

Escalation Notification that were and were not escalated.

Incident Mean Time to Acknowledge Mean time to acknowledgment in
(MTTA) minutes by creation date.

Mean time to resolution in minutes by

Incident Mean Time to Resolve (MTTR) .
creation date.

Incidents Closed Total number of Incidents closed by

date.

Incidents Created Count Total number of Incidents created by
date.

Incidents Created Trend 'Id';?gd of total Incidents created by

Total number of Incidents created by

Incidents Status
current status.

Trend of maximum, minimum, average,

Notification Count by Incident and mean Incident Notification count.

Percent of total Risk Events by

Risk Event Categories
category.

Risk Event Severity Count of Risk Events by severity.

Trend of total number of Risk Events by

Risk Event Trend .
date per severity.

Risk Events Heat map of total Risk Events.

Risk Events Alerts Details of Risk Event alerts.

Heat map of Risk Event alerts and

Risk Events Alerts Map impacted Assets count.

Risk Events Count Total number of Risk Events.

Risk Events Source Total Risk Events by source.

Incident name and Notification count

Top 10 Incidents by Notification Count for top Incidents by Notification count.

Top 10 Incident Templates by count of

Top 10 Most Used Templates Incidents created.

Top 10 variable name and value
combinations with a count of Incidents
created.

Top 10 Most Used Variable Name &
Value Combinations
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Top 5 Categories

Total number of Risk Events for top 5
categories.

Total Alerts

Total alerts by severity.

Total Alerts Created

Total number of alerts created.

Total Number of Risk Events

Total number of Risk Events created.
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View Reports

To view a report from the Reports tab:

1. Scroll down the list to find a specific report, or, optionally, enter search terms
to find it. You can also hover the cursor over All Reports and choose from one
of the following options to filter the results:

o All Reports
o Favorites
* My Folder
e Shared Folder
» Quick Reports
o Communications
o Resilience Insights

2. Click the desired report. It will populate to the right with the built-in

visualization and data associated with the selected report.

@ Dashboards Reports B Data Explorer New Report

Communications v

just now

~ Filters

Attempts Created Date

) Conditionally Required is any time
Attempts Overview onatonally Requre
Number and percentage of
attempts by delivery path
Total Number of Successful Total Number of Failed Percent of Successful
Delivery Path ~  Total Number of Attempts
. Attempts Attempts Attempts
L Confirmation Rate by 1 Email I n 2717 0.40%
Contact Groups 2 | Extension Phone 15 8 7 53.33%
Percent of contacts confirmed by 3 | Phone 4 4 0 100.00%
contact group 4 | Mobile App 14 1 13 7.14%
5 SMs 77 53 24 68.83%

Most Used Templates

Number of times incident templates
were used

Open Incidents by
Duration

Open incidents and how long they
have been open for (beyond seven
days)

;?QC Trends of Failed
Attempts

Failed attempts over time via
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Create Reports

Users can also create new reports in addition to using the preconfigured reports.
To do so:

1. Click New Report in the top-right corner of the Reports tab.

All Reports v

¢ Notifications by Type

Active Incidents

Affected Asset Alerts
Count

Count of alerts for each asset
affected by risk event

Alert Rate

Percentage of risk events that
got converted into alerts

Alert Rate by Source

Percentage of risk events that
got converted into alerts by
source

A~ Alert Trend

Trend of total number of alerts

Dashboards Reports B Data Explorer

< Click on a report to View or Explore

New Report

The Report Builder appears. Select the Report Type from the drop-down
menu to populate available data points and filters to be used in this report.

Analytics > Create Custom Report

Report Builder

Select a Report Type, then drag fields into the Data
(and optional Filter) areas at right.

Report Type:

Risk Index Analysis
Assets
A
Assets

€ Response Analytics (Analyze Incidents,

Notifications and Response data)
Attempts

N Incidents

N| Notifica*pns

Notification Summary S
Notifications >
Template >
Variable >

DATA TO DISPLAY

(Required - Drag one or more fields to the area below to add columns to your report. You can drag to re-order.) Remove All
FILTERS
(Optional - Drag fields to area below to configure filters to be used with your report) Remove All

Save Report:

* Title

Description

Cancel
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3. Once the Report Type has been selected, add data points to display as
columns in the report by either clicking the Display toggle or dragging the
data point to the Data to Display section. They can be rearranged as needed
once they've been added.

We're trying to create a report that shows the number of Notifications sent
by Priority in the image below, so the Priority field and Notification Count
measure have been included.

Analytics > Create Custom Report

Report Builder

Select a Report Type, then drag fields into the Data
(and optional Filter) areas at right.

Report Type:
Notifications

= Last Modified Name
= Launch Type

Notification ID

= Priority

mof m|om
S
5
2
J
[ ¢

Source

» Start Date
= Status

= Text Message
= Title

= Type

MEASURES
= Notification Count

DATA TO DISPLAY

(Required - Drag one or more fields to the area below to add calumns to your report. You can drag to re-order.) Remove All
= Priority X
= Notification Count X

FILTERS

(Optional - Drag fields to area below to configure filters to be used with your report) Remove All

Preview Report Save Report:
* Title
Description
4
Cancel
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4. Give the report a title and an optional description.

Save Report:

# Title

Notification Count by Priority 0

Description

A report displaying the amount of Notifications sent by Priority. @

~

‘ Cancel ‘ Save

5. Click Preview Report for a quick review of how the report will appear once it's
finished.

X Preview Report

Notifications Priority Notifications Notification Count

NonPriority 6
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6. Once satisfied with the previewed results, click Save. This report can nhow be

accessed and run from My Folder.

€ Dashboards Reports [ Data Explorer

| My Folder v |

» Filters

Priority
Notification Count by
Priority

1 | NonPriority

A report displaying the amount of
Notifications sent by Priority.

Notifications Created Date is 30 days

New Report

2m ago

Notification Count by Priority

Notification Count
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Save Reports

Both default and custom reports can be saved to a user's folder or an
Organizational folder. Once saved, these copied reports can be further customized
by inheriting the data points and visualizations from the uneditable default report
to better meet specific use cases.

To save a report:

1. Select the desired report from the Reports tab. In this example, we selected a
default report: Latest Used Templates.
2. Click the cogwheel icon to open the Actions menu, then select Save > Save

As...

@ Dashboards

Reports

Communications v

) Incidents With
Attachments
& Incidents With Map

[ Data Explorer

more than 1 notifications -

Templates

Latest Used

Most Used Templates

& Open & Closed
Incidents

Opened incidents

Recent incidents

~ Filters

Incidents Created Date
Conditionally Required

Template ID
1 | 1559899372781679
2 | 1007635297992750
3 | 1714142922670087
4 | 1725962672668684

is any time

Latest Used Templates

New Report

just now

Explore from here

As a new dashboard SHE
Templati

To an existing dashboard
Damag Download
Miscellal| Save As... ;
Ad-Hoc f senc
S0S Alert Schedule

Merge results
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3. The Save Look modal appears. Enter a title and an optional description that
will populate in the list view.

Save Look

A Temporary changes to filters will not be reflected in saved version.
Title Latest Used Templates

Description

Folder My folder

I My folder

Group

Save & View Look

4. Choose which folder the report should be saved in.

5. Click Save & View Look once the selections are made.

6. Check the folder that this report was saved to. Once located, click the
Actions menu, which has more options now on this version of the report than
the default, unchangeable version. It's now editable and can be adjusted to
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meet different use cases.

@ Dashboards Reports B Data Explorer

| My Folder | Latest Used Templates 47m ago

v Filters
Explore from here CTRL+ALT +E

Incidents Created Date

Conditionally Required is in the year 2024
Latest Used Templates onationaly Fequre Edit
[,
Save...
Notification Count by Template ID Template Name Rex
Priority 1| 1559899372781679 Damaged Building ¥ Download #+CTRL+L
A report displaying the amount of Send AT+0+S
Notifications sent by Priority.
Schedule ALT+CTRL+S

Edit settings CTRL+CTRL +E

Merge results

Move to trash
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Send and Schedule Reports

Reports can be sent to recipients immediately or scheduled to be sent at a
recurring date and time.

Send Report

To send a report immediately:

1. Click the cogwheel icon to open the drop-down Actions menu, and select
Send Report.

@ Dashboards

Reports

All Reports v

[E Data Explorer

» Filters

Priority

Notification Count by

Priority
1 | NonPriority

Areport displaying the amount
of Notifications sent by Priority.

Count

source

Active Incidents

affected by risk event

Alert Rate

got converted into alerts by

Affected Asset Alerts

Count of alerts for each asset

Percentage of risk events that
got converted into alerts

Alert Rate by Source

Percentage of risk events that

Notifications Created Date is 30 days

Natification Count by Priority

Notification Count

[#] New Report

38m ago
Explore from here

Edit

Save...

Download

Send @

Schedule

Edit settings

Merge results

Move to trash

2. The Send Report modal opens. Enter a title and the recipients' email
addresses. Note that the sender's email address is included by default but
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can be removed by clicking the X.

Send Notification Count by Priority

Title Give your schedule a name.

Notification Count by Priority

Where should this data go? @

Email

Who should it be emailed to? Add

(@everbridge.com

() Include a custom message.

Format data as O
pli, (5] ED [rar]

Data Table Visualization csv XLSX JSON — Simple Text
HTML
b Filters Nofifications Created Date matches the user attribute "default_explore_time_period

» Advanced options

3. Select the data format for the report from one of the following options:
o Data Table
» Visualization
e CSV
e XLSX
e JSON - Simple
o Text
e HTML
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4. If more granularity is needed, consider applying some optional data filters:

 Filters

Notifications Crea. matches a user attrit Default explore Time Period (30% &

[
is in thgf.')ast
is on the day
is in range
is before

is on or after
Limit is in the year Email options Include links

w Advanced options

@ Resultsin Table (O All Res !S null )
Is any time Format options Apply visuzlization options
is not null

matches a user attribute

matches (advanced)

Formatted data values

[=]

5. Additional optional settings can be configured under Advanced Options:
o Limit
o Results in table
o All results
« Email Options
o Include links
o Format Options
o Apply visualization options
o Formatted data values
6. Click Save once all of the selections have been made. The report will be sent
to the recipients' email addresses using the specified parameters.

Schedule Report

Reports can be scheduled to be sent to recipients at specific intervals or as a
datagroup update. To schedule a report:
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1. Click the cogwheel icon to open the drop-down Actions menu, and select

Schedule.

Count of alerts for each asset
affected by risk event

Alert Rate

Percentage of risk events that
got converted into alerts

Alert Rate by Source

Percentage of risk events that
got converted into alerts by
source

@ Dashboards Reports B Data Explorer New Report
All Reports v Notification Count by Priority 2hago
» Filters Notifications Created Date is 30 days
Explore from here CTRL+ALT +E
Priority Notification Count
Notification Count by 1 | NonPriority Edit
Priority
Save.
A report displaying the amount
of Notifications sent by Priority.
% Download T+CTRL+L
Active Incidents Send AT+ +S
Schedule I ALT + CTRL + S
Affected Asset Alerts
Edit settings CTRL + CTRL+E
Count

Merge results

Move to trash

2. The Schedule Report modal appears. Enter a title and the recipients' email
addresses. Note that the sender's email address is included by default but
can be removed by clicking the X.

Schedule Notification Count by Priority

Schedules New

Notification Count by Priority

Give your schedule a name.
Give your schedule a name. v

Notification Count by Priority

Where should this data go?

Who should it be emailed to?

~.com x

7 Include & custom message

Format data as TN
o —
Data Table Visualization
Trigger ®

® Repeating interval

Deliver this schedule ®

Send

Every day

» Filters tificat eated Date matches the user attribute “default_explore_time_perio:

¥ Advanced options

Send Tes:

O patagroup update

® paily O weekly O Monthly

Add

= L]
XLSX JSON — Simple Text HTML

O Byminute

00 3 | AM 3

Gance m
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3. Select the data format for the report from one of the following options:
o Data Table

 Visualization

e CSV

e XLSX

e JSON - Simple

e Text
e HTML

4. Specify if a repeating interval or a datagroup update should trigger the

schedule. For this example, we'll set the trigger to Repeating interval.
5. Choose from one of the following delivery intervals:

Deliver this schedule

O Dailly @ weekly O Monthly O Hourly O By minute
Send
Friday $

At

6 ¢+ : 00 ¢+ AM 2

Daily
o Every day
o On weekdays only
o On specific days of the week
Weekly
o Select from Sunday through Saturday
Monthly
o Every month
o At the start of every quarter
o In specific months
Hourly
o T hour
2 hours
3 hours
4 hours
6 hours
8 hours
12 hours
By minute

[ ] [ ]
o o o o o o
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o 5 minutes
o 10 minutes
o 15 minutes
o 20 minutes
o 30 minutes
6. If more granularity is needed, consider applying some optional data filters:
* Filters
Notifications Crea... ‘ matches a user attrit \ +
Defa s in the past S | o
is on the day
is in range
is before
is on or after
» Advanced options is in the year
is null
is any time
Send Test is not null
matches a user attribute
matches (advanced) s Cancel
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7. Additional optional settings can be configured under Advanced Options:

¥ Advanced options

Send this schedule if Include
Email options links

there are either results or no rest $

there are results Apply
there are no results visualization
there are either results or no results Format options options
.. Formatted
@ ResultsinTable () All Results data values
Timezone America $

Send Test
Unsaved Changes Cancel
e Limit
o Results in table
o All results

Email Options
o Include links
Format Options
o Apply visualization options
o Formatted data values
Timezone
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8. If desired, click Send Test to receive a test version of the report as a
preview.

¥ Advanced options

Send this schedule if Include
Email options links

there are either results or no res. $

Apply
[] and results changed since last run visualization
Format options options
Limit Formatted
@ ResultsinTable (O All Results data values

Timezone America #

Send Test =« Onits way!

Unsaved Changes Cancel m

9. Click Save All. If multiple schedules need to be set for the same report, more
can be created by clicking the New button at the top of the Schedules

47



Yeverbridge

column.
Schedule Notification Count by Priority
Schedules New )
Give your schedule a name.
Notification Count by Priority Give your schedule a name.

Notification Count by Priority

Where should this data go?

%)

Email

Who should it be emailed to?
Add recipients, use commas for multiple addresses Add
sarah.venezio@everbridge.com x

[ Include a custom message

Format data as

o
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Download Reports

Reports can be downloaded in a variety of data formats and visualizations. To do

SO:

1. Select the report in question from the Reports tab.
2. Click the cogwheel icon to open the Actions menu, then select Download.

All Reports v

Notification Count by
Priority

A report displaying the amount
of Notifications sent by Priority.

Active Incidents

Affected Asset Alerts
Count

Count of alerts for each asset
affected by risk event

Alert Rate

Percentage of risk events that
got converted into alerts

Alert Rate by Source

Percentage of risk events that
got converted into alerts by
source

¢ Dashboards Reports [ Data Explorer

» Filters

Priority
1| NonPriority

Notifications Created Date is 30 days

Notification Count by Priority

Notification Count

New Report

57m ago
Explore from here CTRL+ALT+E

Edit

Save

]

Down\oadg},,]

Send

Schedule

Edit settings

Merge results

Move to trash
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3. The Download modal appears.

Download

Format

TXT (tab-separated values)

Filename

Notification Count by Priority 2024-06-21T1608

Results
@ with visualizations options applied @
As displayed in the data table

Data values
@ Formatted
Unformatted (no rounding, special characters, etc.)

Number of rows and columns to include

@ Current result table
All results

Custom

Open in Browser Cancel

Make the following selections:

¢ Format
o TXT
o Excel Spreadsheet
o CSV
o JSON
o HTML
o Markdown
o PNG (image of the visualization)

o Filename

* Results
o With visualizations options applied
o As displayed in the data table

o Data values
o Formatted
o Unformatted (no rounding, special characters, etc.)
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o Number of rows and columns to include
4. If desired, click Open in Browser to see a web-based version of the report. If
not, click Download to save it to your device.

R Notification Count by Priori
2024-06-21T1617.txt
458+ Done

V’éverbridge' » - Pfieffer University (Organization Ad

€ Dashboards Reports B Data Explorer New Report

My Folder v Notification Count by Priority 12mago  America- Los Angeles ‘ Run
» Filters Notifications Created Date is 30 days
Priority Notification Count
1 | NonPriority 6

‘ Notification Count by

@ Reports + Analytics

Ref

sage Reporting

Advanced Reporting

Resilience Insights

o1
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Delete Reports

A custom report can be deleted if it's no longer needed.

NOTE: The default, out-of-the-box reports cannot be deleted.

To delete a report:

1. Select the report in question from the Reports tab.
2. Click the cogwheel icon to open the Actions menu and select Move to trash.

@ Dashboards Reports B Data Explorer New Report

All Reports v Notification Count by 42m ago
» Filters Notifications Created Date is 30 days
Explore from here
Priority Notification Count
Notification Count by 1 | NonPriority Edit
Priority
Save...
Areport displaying the amount
of Notifications sent by Priority.
Download
Active Incidents Send
Schedule
Affected Asset Alerts
Edit settings

Count

Count of alerts for each asset Merge results

affected by risk event

Move to trash @

Alert Rate

Percentage of risk events that
got converted into alerts

Alert Rate by Source

Percentage of risk events that
got converted into alerts by
source

Click OK on the popup modal at the top of the page to confirm the deletion.

3 Al Bookmark

An embedded page at looker.everbridge.net says

tfeverbridge» Are you sure you want to move this Look to the trash? 'y (Organization Admin) ~ o D Everbridge 360™

o -
© Dashboards Reports B Daf New Report

All Reports v

int by Priority 45m ago

Notification Cot

» Filters Notifications Created Date is 30 days
Explore from here
Priority Notification Count
Notification Count by 1 | NonPriority Edit
Priority
Save.
A report displaying the amount
of Notifications sent by Priority.
¥ Download
Active Incidents Send
Schedule

Affected Asset Alerts

Edit settings
Advanced Reporting Count

Count of alerts for each asset Merge results
Resilience Ir affected by risk event

Move to trash

» TravelRi

Alert Rate
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Data Explorer

New visualizations and table widgets can be created from the Data Explorer tab by
pulling information from multiple data stores across Everbridge Suite.

The following data stores can be used in the Data Explorer tab:

o Attempts

e Notifications
e |Incidents

o Assets

Resilience Insights customers also have access to additional items:

e Risk Events
e Risk Events and Alerts
e Risk Index Analysis
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Create Visualizations

To create a new visualization or widgets:

1. Navigate to Advanced Reporting > Data Explorer.
2. Select the desired data type from the drop-down menu.

%Vefbfidge' » 2 .- Pfieffer University (Organization Admin) ~ ) @ Everbridge 360™ ©

© Dashboards L Reports

Risk Ev\?\\s and Alerts

Risk Index Analysis

Assets

3. The Explore panel for the selected data type (Notifications, in this example)
will appear, including a list of available fields to the left. Two items are
required to create a visualization (bar chart, pie chart, line graph, etc.):

« Dimension - Used to group or identify data for analysis. Think of
dimensions as the x-axis or the independent variable.

o Measure - Measures represent the quantities of the data (total counts,
sums, or averages). A measure acts as the y-axis or the dependent
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variable.

& Dashboards

lul Reports

B Data Explorer

Explore

Notifications © » Filters Notifications Created Date is 30 days

Find a Field Search Options » Visualization

Start typing to search ~ Data Results Add calculation Row Limit [ l] ™ Totals
All Fields In Use
»  Custom Fields + Add
> Attempts
» Contact Attributes
» ContactLog
»  Notification Responses
»  Notification Results
»  Notification Summary =
»  Notificati 1 Caler P H cinne na o
otiieations Select some dimensions or measures

b Template
»  Variable

4. Choose a Dimension and a Measure, which will appear on the list to the right
once selected. In this example, we want to create a visualization representing
the breakdown of the Notifications launched by an Organization by Type. To
do this apply:

« Dimension: Notifications > Type
o Measure: Notifications > Measure

@ Dashboards ki Reports B Data Explorer

Explore ==
Notifications ® » Filters Notifications Created Date is 30 days
Find a Field Search Options » Visualization

Start typing to search

~ Data Results Add calculation row Limit [l ® Totals

48 Notifications Notification Count G

| Notifications Type

@

All Fields InUse

«

Notifications 3

DIMENSIONS
Content Type

Created
Created Name

Delivery Path Order

End
Escalated (Yes / No)
Incident ID

Last Modified

Last Modified Name

ore this data
Launch Type

Notification ID
Priority
Sender Usemame

Source

Start

Status

Text Message
Title

MEASURES

Notification Count

225 fields | 225 displayed
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5. Choose what kind of visualization should be created from the Visualization
dropdown. We'll choose a Pie Chart for this example.

€ Dashboards lut Reports [ Data Explorer

Explore

Notifications

©

Search Options

» Filters

Notifications Created Date is 30 days

Find a Field ~ Visualization

E uW E & & 0@ 0 [ -

% Forecast

Start typing to search

All Fields In Use

» End
Escalated (Yes / N
scalated (Yes / No) Press "Run’ to explore this data
Incident ID

»  Last Modified

Last Modified Nam

= Edit

6. Once the Dimension, Measure, and Visualization values have been applied,
click Run in the top-right corner of the page to generate the visualization,
which will appear below.

€ Dashboards lu Reports B Data Explorer

Explore

Notifications

®

» Filters

Notifications Created Date is 30 days

Find a Field Search Options

~ Visualization

B W Ef W

3 rows - 0.477 - just now

~

2v Forecast

Run

= Edit

Start typing to search

All Fields InUse

» End

@ Polling 33.33%

@ Conference 33.33%
Standard 33.33%

Escalated (Yes / No)

Incident ID

Last Modified
Last Modified Name

Launch Type

Notification ID

Priority

Sender Username ~ Data Results Add calculation Row Limit [EMiill W Totals
Source

I Notifications Type {8 Notifications Notification Count . {i}l

> Start

1 Polling 2
Status 2. Conference 2
Text Message 3 standard z
Title
Type
MEASURES

Notification Count

7. This visualization can be saved by clicking on the cogwheel to open the
menu, hovering over Save, and then selecting one of the following options:
* As a new dashboard - Save this visualization as a dashboard.
» To an existing dashboard - Save and add this visualization to an existing
dashboard.
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» As aLook - This saves applied filters, visualizations, fields, sorting, etc.

to use again later.

Q_ Start typing to search

All Fields InUse

End

Escalated (Yes / No)
Incident ID

Last Modified

Last Modified Name
Launch Type
Notification ID
Priority

Sender Usemname

Source

Start

Status

Text Message
Title

@ Dashboards lul Reports B Data Explorer
‘ hoose Data T ‘
Explore
Notifications @
Find a Field Search Options

3rows - from cache - 52m ago

As a new dashboard f+CTRL+S |

» Filters

Notifications Created Date is 30 days

To an existing dashboard ¢+ CT@ A

As aLook

@ Poliing 33.33%
@ Conference 33.3!
Standard 33.33%

~ Data

Notifications Type &} Notifications Notification Count ¥
1 Polling
2 Conference

3 Standard

Save... 4
% Download 24CTRL+L
Send AT+g+S

Save and schedule ALT+CTRL+S

Merge results

Remove fields and filters CTRL+K
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Download a Visualization

To download a visualization:
1. Repeat Steps 1-6 of Create Visualizations or navigate to an existing

visualization.

2. Click the cogwheel to open the menu, then select Download.

 Dashboards

lul Reports

B Data Explorer

Explore

Notifications
Find a Field

Start typing to search

All Fields

» End
Escalated (Yes / No)
Incident ID

Last Modified

Last Modified Name
Launch Type
Notification ID

Priority

Titl

®

Search Options

In Use

¥ Filters

Notifications Created Date is 30 days

3 rows - from cache - 23m ago

Save...

Run

~ Visualization B o F B ad] Q [6] - £ Download o

1+ CTRL+L |

Send

AT+ +S

Save and schedule  ALT +CTRL + S

Merge results
Conference 33.3¢
Polling 33.33%
Standard 33.33%

Sender Username ~ Data Results Add calculation Row Limit Sl
Source
Notifications Type £} Notifications Notification Gount &
y st 1 Conference
SED 2| Polling
Text Message 3 standard

Remove fields and filters CTRL+K

W Totals

&

NN
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3. The Download modal will appear.

Download

Format

TXT (tab-separated values)

Filename

response_analytics_risk notifications 2024-06-18T1232

Results
@ with visualizations options applied @
As displayed in the data table
Data values
@ Formatted
Unformatted (no rounding, special characters, etc.)
Number of rows and columns to include
© Current result table
All results

Custom

Open in Browser Cancel

Set the following options:
e Format
o TXT
o Excel Spreadsheet
o CSV
o JSON
o HTML
o Markdown
o PNG
Filename
Results
o With visualization options applied
o As displayed in the data table
Data Values
e Formatted
e Unformatted
Number of rows and columns to include
o Current result table
o All results
o Custom
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4. Click Download, or optionally, Open in Browser to view a browser-based
version of the file, instead.
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Explore Assistant

The Al-powered Explore Assistant helps users automatically create visualizations
based on their Incident and Alert history, Assets, and Risk Events by entering a
text-based prompt to be parsed into applicable fields and filters.

Everbridge 360™

@ Dashboards lu Reports
L =
o Globally, how many of our Assets are
currently affected by a Weather Alert?
w
&
4

o
‘ Create your Explore

L2l Disclaimer: The Algenerated “Explore” is a starting point and
results will vary. Customize the fields, filters, or visualization
or try again if it does not meet your needs!

®

Examples Recent History

(=

Data Type:
Risk Events

What were the most common types of risk
near Cairo, EG the last 2 quarters?

Show me the trend of risk events by type for
the last quarter.

What were the most common types of crime
risk events in Istanbul the last 4 weeks?

What does the severity of the risk events in the
Rome area look like over the past 7 weeks?

What were the sources of risk events for last
week?

[ Data Explorer

Explore Assistant

Explore

Risk Events and Alerts
Find a Field

Start typing to search

All Fields

®

Search Options

In Use

v Alerts

Total Number of Alerts

~  Assets

Name

~  Risk Events Alerts

Category

Effective Date - Effective Date

Clearall  Clear fields keep filters

4fields |4 displayed

456 rows - 26.955 - 10m ago - America - New York n

Assets Name

Risk Events Alerts Category

is not blank

Weather

~ Visualization B W 5 B
Name
1 | Route Label
2 | Murchison & El Camino - Burlingame:
3 | Broadway & Laguna - Burlingame
4 | Parkway Centre
5 | California To Hub
6 California From Hub
7 | Albertsons-Tracy #7295
8  South West To Hub
9 | South West From Hub
~ Data Results Add calculation
Assets Name
1 Route Label

2 Murchison & El Camino - Burlingame
3 Broadway & Laguna - Burlingame

4 Parkway Centre

5 California To Hub

6 California From Hub

7 Albertsons-Tracy #7295

8 South West To Hub

9 South West From Hub

a @ 0 [6 -

95
I -
I
| o
s
-
[ R
= 8

8 >
Row Limit [olile} W Totals

{8} Alerts Total Number of Alerts 4. &

95

74

74

17

13

13

n

8
8 -

Powered by § Looker

try again.

IMPORTANT: The Al-generated Explore serves as a starting point, and
results may vary. Adjust the automated fields, filters, or visualization as
needed to isolate the desired data or clarify the wording in the prompt and
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Using Explore Assistant

To start using Explore Assistant, navigate to Advanced Reporting > Explore
Assistant. From there:

1. Enter a prompt in the field in the top-left corner describing the type of data
that should be received, then click Create Your Explore.

Globally, how many of our Assets are
currently affected by a Weather Alert?

Create your Explore

o Refer to the Examples section below for effective prompts to use in
Explore Assistant. Examples are organized by data type: Risk Events,
Assets, and Alerts. Simply click an example to run the corresponding
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prompt.

Examples Recent History

Data Type:

Risk Events

What were the most common types of risk
near Cairo, EG the last 2 quarters?

Show me the trend of risk events by type for
the last quarter.

What were the most common types of crime
risk events in Istanbul the last 4 weeks?

What does the severity of the risk events in the
Rome area look like over the past 7 weeks?

What were the sources of risk events for last
week?

» Click Recent History to see a list of the most recently used prompts. A
prompt can be run again by clicking on it, or the list can be wiped by
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selecting Clear.

Examples Recent History clear

Globally, how many of our Assets are currently
affected by a Weather Alert?

How many Alerts are currently affecting our
Assets?

How many active Risk Events are there in
Ukraine right now?

How many Alerts were sent out within the last
three years?

How many Notifications were sent but not
received by the targeted audience in the last
three calendar years?

2. Explore Assist will automatically apply any relevant filters or fields based on
the query and display the preliminary results in the Explore section. Review
the following areas and adjust the criteria as needed:

o The applied fields can be seen under the In Use tab. Switch to the All
Fields tab to add more as needed.
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Risk Events and Alerts
Find a Field

Start typing to search

All Fields

®

Search Options

In Use

~ Alerts

Total Number of Alerts

~ Assets

Name

- Risk Events Alerts

Category

Effective Date - Effective Date

Clear all  Clear fields keep filters

4 fields | 4 displayed
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Risk Events and Alerts ®

Find a Field Search Options

Start typing to search

All Fields In Use

»  Custom Fields + Add
»  Alert Action Summary

»  Alerts 1
»  Alerts Action History

»  Alerts Affected Asset By Proximity

»  Assets 1
»  Assets Properties

»  Crisis Event Incident

»  Crisis Events

»  Crisis Task

» Incidents

»  Notifications

»  Risk Events Alerts 2

o Under Filters, check that the correct data points and filters were applied
from the prompt. If not, adjust as needed.

Assets Name

is not blank
Risk Events Alerts Category 15 Weather
AND
Risk Events Alerts Effective . . .
Date matches a user attribute Default explore Time Period (30 days)
Conditionally Required
+ Filter
+ New group + Custom expression
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o Explore Assistant will choose a visualization that best meets the
prompt's criteria, but it can easily be changed by clicking any of the
different options in the Visualization section. Some visualizations
provide more detailed information by clicking on the elements they

contain.

w Visualization

H W F W 4 @ ¢ [6

#» Forecast

3£ Edit

RISK EVENTS AND ALERTS (4 Filters) v

Alert
Acknowledge Category Severity
Date
1 20241115 Weather Extreme
2 20241115 Weather Extreme

Effective Date

20241115

2024-11-12

Source

OPERATORENT
EREDRISK

OPERATORENT
EREDRISK

Headline

Label:
risk_items_quer
y Automation
Polygon: Create
REI OER
Polygon: All
data test
Weather - Sev.
Extreme
1731679612

Label
risk_items_quer
y Automation
Polygon: Create
REI OER
Polygon: All
data test
Weather - Sev:

@ Explore b4

Description Affected Asset
Count

Event 4

Description:

risk_items_quer

y Automation

Polygon Create

REI OER

Polygon: All

data test

Weather - Sev:

Extreme

1731679612

Event 4

Description:

risk_items_quer

y Automation

Polygon Create

REI OER

Polygon: All

data test

Download

Time to
Acknowledge

(in minutes)

4,381

3. Once satisfied with the data and format of the Explore, it can be utilized in
several ways by clicking the Options cogwheel in the top-right corner.

67




Yeverbridge

Everbridge 360™

@ Dashboards lat Reports [B Data Explorer

Globally, how many of our Assets are

currently affected by a Weather Alert? EXD‘Ore 449 rows - from cache - 8m ago - America - New York ‘ o E
L

Save...
3 Risk Events and Alerts (G » Filters Assets Name is not blank Risk Events Alerts Category is Weather
N
o Find a Field Search Options ¥ Download +L
Start t al Send LT+ +S
o |
Create your Explore Save and schedule A +S
All Fields InUse
» Disclaimer: The Al-generated “Explore” is a starting point and
results will vary. Customize the fields, filtrs, or visualization |~ M
erge results
or try again i it does not meet your needs! > Custom Fields + Add 9
3
> Alert Action Summary .
Examples Recent Hist clear Remove fields and filters CTRL
=2 > Alerts 1
o > Alerts Action History
Globally, how many of our Assets are curre!

affected by a Weather Alert?

Alerts Affected Asset By Proximity

> Assets 1
How many Risk Events occurred Tampa,
Florida during Hurricane Helene in
September?

Assets Properties

Crisis Event Incident
> Crisis Events

How many Risk Events occurred Tampa

Florida during Hurricane Helene a couple

months ago?

Crisis Task

Incidents

Select one of the following options:
o Save
o As a new Dashboard
o To an existing Dashboard
o As a Look
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e Download - Choose a file format, data format, result types, and data
values to download the results.

Download

Format

TXT (tab-separated values)

Filename

risk_events_look_ml risk_events_alerts 2024-11-18T1119

Results
(@ with visualizations options applied @
As displayed in the data table
Data values
@ Formatted
Unformatted (no rounding, special characters, etc.)
Number of rows and columns to include
@ Current result table
All results

Custom

Open in Browser Cancel Download
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+ Send - Add a name, data format, and recipient email addresses to send
the results to other users.

Send Risk Events Look MI Risk Events Alerts

y Give your schedule a name.
Title v

Risk Events Look MI Risk Events Alerts

Where should this data go? @

Email

Who should it be emailed to? Add recipients, use commas fo Add

O Include a custom message...

Format data as Q
ah (] o (100 ]
Data Table Visualization csv XLSX JSON — Simple Text
HTML

» Advanced options
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Save Look

You must save a Look before it can be scheduled.

Title

Description
optional

Folder My folder
I My folder Filter by title.

Group

e Save and schedule - Add a title, optional description

Save & View Look

» Merge Results

Choose an Explore

Find an Explore

na
Risk Events
Risk Events and Alerts

Assets

CS Analytics

Attempts
Incidents
Notifications

=

Select an Explore to get started

71




Yeverbridge

e« Remove fields and filters

Explore Assistant Feedback

Explore Assistant may not immediately provide the desired content, and learns
from user input. If users are dissatisfied with a response, they're encouraged to
leave detailed feedback in the field found at the top of the page, and then adjust
their prompt or manually apply the desired fields as needed.

Help improve future results by rating the response: Looks good Needs improvement

X
“

Cancel
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