
 
 

To: Everbridge Administrators and Message Senders 
From: Everbridge Customer Success Enablement Team 
Subject: COVID-19 Communications 
 
As the COVID-19 pandemic will last longer than typical events many customers notify about using 
Everbridge, we have adjusted our recommendations to avoid Contact message fatigue and opt-outs:  
 

• Send short, concise messages with Confirmation enabled to avoid over-messaging those who 
have already consumed your message. 

• Post your announcement on a webpage before sending messages. This will give you the ability 
to insert a link to the message for recipients to visit, and allow you to share non-priority alerts in 
a separate space to limit non-priority messages. 

o Consider the use of URL shorteners to reduce the length of your SMS message. 
• Encourage Contacts to download the Everbridge Mobile App to receive messages on a Delivery 

Method Everbridge manages for effective delivery during times when first responders have 
priority over phone lines. 

• Check “Include a separate message for email notifications” when sending a larger message. Add 
the message in the Email box that appears and remember to link to your announcement site.  

o SMS messages should be kept under 160 characters (Body and Title) to reduce the 
number of individual text messages Contacts receive at the same time. 

o Voice recordings should be between 30 and 45 seconds, never more than 1 minute, and 
recorded by a human voice that recipients know whenever possible.   

• Set your message with a reasonable Interval Between Delivery Methods if it is not a critical 
emergency message. This will give the recipient time to consume and acknowledge the message 
before receiving it again on another path. 

• Consider using limited Delivery Methods for Non-Priority messages, and publicize the change! 
This may include sending Non-Priority messages to Email, Everbridge Mobile App, and posting to 
a webpage, while Priority messages go to all of those methods and SMS and Phone Calls.  

 
You can always reach Everbridge Support (+1 818-230-9798 or support@everbridge.com) if you need 
assistance or have any questions. 
 

 

SENDING TO YOUR ORGANIZATION 
Log into Everbridge by going to manager.everbridge.net or manager.everbridge.eu.

 
 

mailto:support@everbridge.com
http://www.manager.everbridge.net/
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Select Your Organization from the dropdown (Account Administrators or Organization 

Administrators with access to multiple Orgs).   
 

 
 

GO to New Notification 
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Enter Message (SMS, E-MAIL and Use a voice recording) 

 
 
 

 
 
 

*If applicable, choose Social Media and Member Portal.  Follow with enabling the Twitter and 
Facebook Accounts for the company, Kerry County. 
 

 
Select Contacts by:  Individuals, Groups, Rules, or Map  

 

 
 
 
 
 

Brief Title 

Brief Text Message with link 
to preplanned message using 

short URL 

Check Separate email 

Include the key points of your 
full announcement. Limit it to 

what they would want to 
know quickly. Include an 

embedded link to the full 
announcement using short 

URL  

Record your voice message. 
Include an introduction “This is 
Jane Smith, Kerry County CEO, 

with an updated message”. 
30-45 Seconds. Instruct them to 

visit your site for full details. 
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Change your Settings as needed by clicking on the Edit option 
 
 

 
 
 

Hit Send 

 
 

Your message is sent, and you can see status on the Active History screen.  Click the Title of the 
notification to see the results you would like to review. 

 

Optimize your organization by 
changing deliver order (click on 

the up/down icons to move) 
Mobile App 

Text(s) 
E-mail(s) 
Phone(s) 

 
This will optimize use of the 

notifications for an organization 
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