Effective Messaging Guidance – for Public Agencies  

 
Effective notifications ensure the right information is sent to the right people the right ways at the right time. Please consider the following when creating notifications in Everbridge Suite: 

Message:
· Does the notification require a higher priority for recipients, like Imminent Threat to Life or High Priority?
· Start with a clear, recognizable title.
· Consider Custom SMS messages that include source (short name of sender), call to action and hazard description (if possible) within the first 160 characters and points to email, the Everbridge Mobile App, or organization website for details. 
· Custom Email/Everbridge Mobile app messages allow the user to add additional details like text formatting, images, colors, tables, etc. 
· Voice recordings with real voices for telephone notifications when possible – between 30-45 seconds, no more than 1 minute. 
· What type of message are you sending, Standard, Polling, or Conference Bridge?
Publishing Options:
· Does the notification require additional methods of publishing like social media or through a CAP channel?
Contacts:
· Appropriate Contacts are selected using Individuals, Groups, or Map to target specific recipients.
· Rules can also be used to select contacts and can provide options to filter contacts based on information in their contact records. 
Settings:
· Default Organization notification settings will be configured to start. Select Edit to adjust any of these settings for the specific notification or template.                                                                                                    
· Does this message require confirmation?
· Notifications should be sent to as many delivery methods as appropriate.            
· For imminent life-safety events, Interval Between Delivery Methods should be set to 0 or 1 minutes, for non-imminent events consider setting the Interval Between Delivery Methods to 3 or 5 minutes.
· Broadcast Duration set to an appropriate time, generally 24 hours.                          
· Be sure to review ALL settings before sending or saving.
Send & Save:
· Creating templates is an efficient way to save messages and/or notifications for later use.
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Kerry Co: Flash Flood Warning

FLASH FLOOD WARNING: A fiash flood warring has been issued for northen Kerry Courty, including the cit +
y of Ryan and Wellesley beginning at 7:19 PM until8:45 PM tonight Wednesday 5/20. This means that fiash
Tooding i occurring of imminent. A Flash flood is an extremely dangerous, sudden,violent, and fast-movin
‘gwallof water. Avoid recent burn areas, lowying areas, areas with standing water, and areas near creeks o
 streams. Ifyou are in one of these areas, goto high ground or shelter in piace. Do not call 911 uless you
have an emergency. ADVERTENCIA DE INUNDACIGN REPENTINA' Se ha emitido unz advertencia de inunda
cién repentina pare el sur del condado de Kery, incluyendo a ciudad de Ryan y Wellesley comenzando a la
'57:19 PM hasta as 8:45 PM esta noche miércoles 5/20. Esto signfica que as inundaciones repentings est
n ocurriendo o son inminentes. Una inundaciGn repentina es un muro de agua extremadamente peligroso, ~

Usingone message)forsSMS, Emailjand\Voice)will
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resultiin/long, robotic Text:to-Speech)Voicecalls.
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