Effective Messaging Guidance for Healthcare  

 
Effective notifications ensure the right information is sent to the right people the right ways at the right time. Please consider the following when creating notifications in Everbridge Suite: 

Message:
1. Does the notification require a higher priority for recipients, like Imminent Threat to Life or High Priority?
1. Start with a clear, recognizable title.
1. Consider Custom SMS messages that include source (short name of sender), call to action and hazard description (if possible) within the first 160 characters and points to email, the Everbridge Mobile App, or organization website for details. 
1. Custom Email/Everbridge Mobile app messages allow the user to add additional details like text formatting, images, colors, tables, etc. 
1. Voice recordings with real voices for telephone notifications when possible – between 30-45 seconds, no more than 1 minute. 
1. What type of message are you sending, Standard, Polling, or Conference Bridge?
Publishing Options:
1. Does the notification require additional methods of publishing like social media or through a CAP channel?
Contacts:
1. Appropriate Contacts are selected using Individuals, Groups, or Map to target specific recipients.
1. Rules can also be used to select contacts and can provide options to filter contacts based on information in their contact records. 
Settings:
1. Default Organization notification settings will be configured to start. Select Edit to adjust any of these settings for the specific notification or template.                                                                                                    
1. Does this message require confirmation?
1. Notifications should be sent to as many delivery methods as appropriate.            
1. For imminent life-safety events, Interval Between Delivery Methods should be set to 0 or 1 minutes, for non-imminent events consider setting the Interval Between Delivery Methods to 3 or 5 minutes.
1. Broadcast Duration set to an appropriate time, generally 24 hours.                          
1. Be sure to review ALL settings before sending or saving.
Send & Save:
1. Creating templates is an efficient way to save messages and/or notifications for later use.
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Details

Notification Type: - Standard
Priority Greeting:  No

Recurring: No
Sent From: Web Manager Portal

Start: May 28,2020 1426:31 EDT
End: Active

Sent by: Kerry McDonough (EBU Test)
Sentto: [ 13 contacts

Voice Recording:  None
Message Format: Text

Using|Everbridge to;send|low/no,priority messages)will

resultiiniContactsjignoringimessagesjin)future.

e —
Message

KMC Employee June Meeting Reminders

Good Morning, Kerry Medical Center Community! A few reminders for you for the month
of June: 1. Next Staff meeting Tuesday June 2 in Camden 4 from 07:30 to 09:00 2. STE
MI Forum Thursday June 11 in Tower 314:30 to 16:00 3. TC Refresher Thursday June 1
810:00 to 11:00 - Please note! Location changed to Tower 2. Employees must attend 7
5% of staff meetings and forums each year - attendance counts only when you can atte
nd full meeting. Questions or concerns should be sent to Lana in Staffing and Scheduli
ng. Thank you for your cooperation, and | look forward to seeing you soon.

Usingjone message forrSMS, Email and\Voice\will

- - N
cause confusion\via;SMS;and|lead|to,opt:outs, and

resultiin/long, robotic Text:to-Speech\\oice calls.
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KMC: Severe Thunderstorm
Warning, plug patient care equipt
n Red or Blue outlets Detais on
intranet.

Reply with YES to confirm
receipt.

KMC Severe Thunderstorm Warning - s &

KMC Employee Alerts rorep @eveenge et e AnPuOne 0 % &
Plesss clc et acknondedos ecsiol of s messaoe

Kerry Medical Center is currenty under a Severe Thunderstorm Warning. Ryan or Brandy Counties are reporiing severe thunderstorm condions. Please
plug all patient equipment into Red (emergency) or Blue (continuous power) outets. Refer 0 the KMC Emergency Management guides for your
departmentfor more informtion. Detais can also be found at wny kerrymedicaicenter comintanet

Ifthe storm impacs critcal equipment, employees who have registered for KMC Employee Alerts wil receive updates via Emal, SMS, and Everbridge
Mobile App. I phone ines are impacted, please make sure you have downloaded the Mobile App to receive push alerts. Employees can download the
Everbridge Mobile App for free to track area alerts on KMC campuses along wih public safey alerts under the "Local" tab (Android device downioad
link, Apple device download link). Search "KMC Employee” ater downioading to log in with your requiar employee credentials
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Kerry Medical Center is currenty under a Severe Thunderstorm Warning. Ryan or Brandy Counties are reporiing severe thunderstorm condions. Please
plug all patient equipment into Red (emergency) or Blue (continuous power) outets. Refer 0 the KMC Emergency Management guides for your
departmentfor more informtion. Detais can also be found at wny kerrymedicaicenter comintanet

Ifthe storm impacs critcal equipment, employees who have registered for KMC Employee Alerts wil receive updates via Emal, SMS, and Everbridge
Mobile App. I phone ines are impacted, please make sure you have downloaded the Mobile App to receive push alerts. Employees can download the
Everbridge Mobile App for free to track area alerts on KMC campuses along wih public safey alerts under the "Local" tab (Android device downioad
link, Apple device download link). Search "KMC Employee” ater downioading to log in with your requiar employee credentials
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