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Effective notifications ensure the right information is sent to the right people the right ways at the right time. Please consider the following when creating notifications in Everbridge Suite: 

Message:
1. Does the notification require a higher priority for recipients, like Imminent Threat to Life or High Priority?
1. Start with a clear, recognizable title.
1. Consider Custom SMS messages that include source (short name of sender), call to action and hazard description (if possible) within the first 160 characters and points to email, the Everbridge Mobile App, or organization website for details. 
1. Custom Email/Everbridge Mobile app messages allow the user to add additional details like text formatting, images, colors, tables, etc. 
1. Voice recordings with real voices for telephone notifications when possible – between 30-45 seconds, no more than 1 minute. 
1. What type of message are you sending, Standard, Polling, or Conference Bridge?
Publishing Options:
1. Does the notification require additional methods of publishing like social media or through a CAP channel?
Contacts:
1. Appropriate Contacts are selected using Individuals, Groups, or Map to target specific recipients.
1. Rules can also be used to select contacts and can provide options to filter contacts based on information in their contact records. 
Settings:
1. Default Organization notification settings will be configured to start. Select Edit to adjust any of these settings for the specific notification or template.                                                                                                    
1. Does this message require confirmation?
1. Notifications should be sent to as many delivery methods as appropriate.            
1. For imminent life-safety events, Interval Between Delivery Methods should be set to 0 or 1 minutes, for non-imminent events consider setting the Interval Between Delivery Methods to 3 or 5 minutes.
1. Broadcast Duration set to an appropriate time, generally 24 hours.                          
1. Be sure to review ALL settings before sending or saving.
Send & Save:
1. Creating templates is an efficient way to save messages and/or notifications for later use.
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KERRYU: Police Activity in
Capital Gardens, remain in
lodging or avoid area. Detals on
MyKU.

Reply with YES to confirm
receipt.

Capital Gardens - Police Activity = inbox =

Kerry University Alerts <noreply@everoridge net= 11224 AM (2 minutes ago) Yy 4 i
tome v

Please click here to acknowledge receipt of this message

Two men seen with possible weapons in Capital Gardens parking lot; residents and visitors should remain in their lodging and all others should avoid the area. Police are
currently investigating, notify KPS if you see anything suspicious. Updates can be found at wwu kerryuniversity.edu and will be sent to Email and SMS for students, faculty

and staff who have added these devices to their MyKU profile. KerryU community can download the Everbridge Mobile App for free to track area alerts from KerryU and the
police on a map under the "Local" tab (Android device download link, Apple device download link). Search "KerryU" after downloading to log in with your MyKU credentials.

If you would like to edit the devices you receive alerts on, please log in to the Kerry University Employee Portal
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resultiinlong, robotic Text:to-Speech\Voice calls.





image2.jpg
9361

KERRYU: Police Activity in
Capital Gardens, remain in
lodging or avoid area. Detals on
MyKU.

Reply with YES to confirm
receipt.

Capital Gardens - Police Activity = inbox =

Kerry University Alerts <noreply@everoridge net= 11224 AM (2 minutes ago) Yy 4 i
tome v

Please click here to acknowledge receipt of this message

Two men seen with possible weapons in Capital Gardens parking lot; residents and visitors should remain in their lodging and all others should avoid the area. Police are
currently investigating, notify KPS if you see anything suspicious. Updates can be found at wwu kerryuniversity.edu and will be sent to Email and SMS for students, faculty

and staff who have added these devices to their MyKU profile. KerryU community can download the Everbridge Mobile App for free to track area alerts from KerryU and the
police on a map under the "Local" tab (Android device download link, Apple device download link). Search "KerryU" after downloading to log in with your MyKU credentials.

If you would like to edit the devices you receive alerts on, please log in to the Kerry University Employee Portal




image3.png
st Message

o Kerry University Update: Classes Continuing as Scheduled

% s, oty and tf are aised tha ey Unversty clsses il b e as schecuied 3 ffes .
ek ool o g Bt f B v, e Sl o b el
e oyt paring s 2o el oce aty i o el olce e e st e sl
oarl o camps. Pese eepan e ot ot snowsom update by oging 1o ekt
My T ST e and do ot el the Adminsation Sudng overiy i casses il b heid a schedied

Pre————
@ 9 coracts Usingone message forrSMS, Email;and!Voice\will
Yokt cause confusion\viaiSMS,and lead\to,opt:outs, and

resultiinlong, robotic Text:to-Speech\Voice calls.





