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What's New?

A cross-platform
framework to release features
faster and consistently across -
iOS and Android NS BN Y 4

Incidents

.)/t& John Smith
~~  Organizati dmin

ion Adm

X Public Safety Organization

An updated Interface and
Improved experience —

Note: Support both light and dark mode
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Landing Screen

% John Smith

Organization Admin

Change the organization here (NS EEE—_G—G—_GN Settings & Logout

Notification tile: badge indicates

# of active notifications IC tile: badge indicates # of

- Incidents with an active status

| @ CM tile: badge
Reports feature Renorts AP Indicates # of active events
Inbox feature "
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Note: badge # only applies to local data stored In
the device, e.g. it will not include the total # of
unread notifications you’ve ever received




Notifications

Feature with current MB app:
 Create a new notification

e Launch a notification template

* View History

* View Active notifications

* View notification detalls

 Send Follow-up or Rebroadcast
 View Status

NOTE: Easily find a template by using
the ‘Search’ functionality
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MNotifications

Active assailant near the premises

Business Continuity

Updated: 12/16/2020 08:53 PM ¥ 3

Confirmations By Path
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Notifications

Wizard design / step by step process for creating a new notification

Notifications New Notification Message e Contacts Settings

Hjstuw ACtive Template Standard TE.'“D|H!1?S DE'I'-'E ry '-"Ethﬂﬂi

2@ 0

Q, search Polli
1 olling information
Active assailant near the premises Sender Informatio

Active Assailant Emergency Procedure R
Active assailant near the premises — activate ‘Assailant
STANDARD Emergency Response Plan®

e i

Voice Mail Preference

Conference

S
:

Facilities Security

&3 svwwoaro

in Smith 12/16/2020 8:26 PM
High priority B Individual

Flood Preparedness Checklist

STANDARD

Imminent threat to life @)

&
O
A

Delivery Throttling

Override Device TimeFrame

@

Publishing Opbions

Business Continuity

EEE cowrFerRencE

hri Stmith e Rule
Select an event assailant >

Utility Disruptions
| acTive IR Save as Template

n Srmitk

Add record
Member App Settings

B 0 0

Additional Motification Settings

Cyber Security

m STANDARD

B St
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Incident Communication

Feature
e Launch template
* \View scenarios
* View incident status
* View incident detalls

Easily find a template by using the
‘Search’ functionality OR click the
‘Category’ button to see templates
organized by category
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with current MB app:

Active assailant near the premises

All Date&amp;Time Variables
Category: Date&Time

All Incident Variables

All Incident Variables - Condition

Settings
Category: Condition Settings

All Incident Variables with RTF

All Incident Variables-2 textarea

All Notification Phases(New | Updated |
Closed)

Conference Call - Response Team

Incident Empty Path

ent Point &amp; Polygons

Send Incident

Imminent threat to life @)
Priority Notification
Hide list of variables

Review Incident Details

To review variables

. ?ﬁ
Next
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NEW Ciritical Event Home Screen

Manage event status

View/reuse/create templates

Create a new event

Create a new event template

View recently launched events
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+ status
(displays the new/latest 20 events)

Critical Event Home

View/add/delete documents
0, 2 "

Event Template Task List Document

View/reuse/create task list template

Launch Event from Templates

Launch an event template
Recent Starred

Favorite/bookmark event for
Active Assailant Emergency Response Plan
= easy reuse (no max limit)

John Smith Mar 29,2020 at 19:47:26

Earthquake Evacuation Prodedure

John Smith Mar 20,2020 at 16:16:26

Hurricane Emergency Action Plan

@& EXERCISE MODE
John Smith Mar 19,2020 at 13:40:11
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NEW Ciritical Event

Feature parity with CM on Manage Portal: - ¢ Message ‘
e Events < S eate Event Tasklist Detail

. . Templates >
« View all events (active or closed) p
e Create a new event

ty Process

e Create an event temp|a’[e W Active assailant near the premises
e Reuse an event template N There's an active assailant in the premises.
: y 52 The'Assailant Emergency Response Plan' o all tasks ASAP,

 Launch an event (-« isnowin place. Please follow all

e Launch an ‘exercise mode’ event . procedures. o

* Add notes to an event

« Recent and Starred: Quickly find your history e OO s 2500, swi 120 it

and mark/favorite events . * B
Add Voice . 1 to all floor wardens for

 Wizard design / step by step process for " LOCAL EVENT DATE | T - g

creating a new event N
« Create auto-launch/quick-launch event Seve as Templat e = (R

templates

Launch
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NEW Ciritical Event

Feature parity with CM on Manage Portal: Task List Template

» Task List .
 View all task list associated with an event

OWNER .
ith

<

(active or closed)
Create a new task list Teakiama I (IRURIRD <
<

® Create a taSk IISt template Please follow and respond to all tasks ASAP.
o Append task list using a template ——— 3 [ sty proces
 Launch a task list

() Ad d/ed It/re u Se taS k @ Call 911 and facilityjorganization security

e Reassign task, update status, set task timer 120072020 1128 Pi
» Add notes e T
* Add documents ——

» Create auto-launch/quick-launch event & G G 0 53 Gl Rt —
~ Updated: 12/09/2020 11:28 PM
templates |

Launch emergency notification message to all
employees

et A
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NEW Ciritical Event

Feature parity with CM on Manage Portal:
e Incident
* View all incident associated with an event
* Append/launch an incident
e Document
 Add/share/delete documents from the
document library
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€ Event (i ]

. - ",
Active Assailant Emergency Response Plan  § 7

Incident

Active assailant near the premises 14:49:26,
12-10-2020

Dasraticn 'd Th 13min 455

Conference Call - Response Team

HOT TRIGGFERED

Add Document From Library

Upload New

Cancel
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NEW Reports Feature

@ Self-Report

Surface basic reports already available in Manager

Portal
. Notifications . T
e Total # of notifications (for timeframe selected)
 Breakdown of notification type (e.g. standard, polling) ElZiena e ©
 Breakdown by month Notifications total: 355

® Standard @ Polling Conference ® Quota

o Safety Event

Incidents

« Total # of safety events (for timeframe selected) AR,
 Breakdown of safety event type
(4 main SE buttons only, e.g. SOS, Check-in) N [ PR
 Breakdown by month R — ||H|I |“||
; 1.
e Incident ' i I '
o Total # of Incidents (for timeframe selected) -

 Breakdown of incident type (e.g. ITA, CT)
 Breakdown by month
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NEW Inbox Feature

Surface updates from main Safety
Connection buttons, e.g. Check-in, Safe
Corridor, SOS, Unsolicited message

Receive ManageBridge notifications for SC
updates
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Q oy o Check In by Emma Brown
= 12/11/2020 02:45 PM

o SOS by Emma Brown

Emma Brown 12/11/2020 01:25 PM

m Safe Corridor by Alice Smith

Q Safe Corridor by Abby Tan
) 12/09/2020 10:45 AM

Aaron Johnson 12/0772020 09:40 PM

0 Safe Corridor by Mike Jones

Mi¥

o SOS by Allen Williams
S
o A Allen Williams
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Everbridge University Courses

For additional details, please visit the Everbridge University
courses for each product:

NOTE:
A unified course specific to the new ManageBridge app will be forthcoming
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https://university.everbridge.com/#/curricula/b78f8148-f560-47d6-9e59-ca2b3054e507
https://university.everbridge.com/#/curricula/42d9ae9b-2dcb-4112-b515-96f471ad70b1
https://university.everbridge.com/#/online-courses/35b1a89b-11fe-490c-bf12-6d1a43706ad7

Thank You
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